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Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Ordering

FOC Timeliness

(Average Interval to Provide Notification of a Firm Order Confirmation)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.55.2 DSO/AL (days) 272 Affiliate vs. Non-Affiiates BOC & Other Affiliates vs. Non-Affikiates
272 Affikate Volume Ecﬁ;‘ﬂz‘:ﬂ Volume Non-Affilates Volume StDev ZScore Equity 2ZScore Equity —=— 272 Affiliate ---®-- Non-Affiliates ——&— BOC & Other Affiliates
Jun-02 0.00 *Propristary” 0.00 *Proprietary” 0.61 “Proprietary* 1.982
Jukoz 0.00 *Proprietary* 0.00 *Proprietary” 093 *Proprietary” 1.631 B e S -
Aug-02 0.00 “Proprietary” 0.00 *Proprietary” 0.60 *Propristary’ 1.307 3.00
Sep-02 033 *Proprietary” 0.00 “Proprietary* 078 “Proprietary* 1316 250
Oct-02 0.00 *Proprietary* “Propristary” 082 *Proprietary* 1.980 200
Nov-02 0.00 *Proprietary* 000 “Proprietary” 074 *Proprietary” 1.448 150
Dec-02 0.39 *Proprietary* 0.00 “Proprietary” 045 *Proprietary” 0.547 1.00 —
Jan-03 033 “Proprietary” 0.00 “Propristary” 0.64 “Propristary’ 1.225 e .
Feb-03 0.00 *Proprietary® 0.00 *Proprietary” 0.48 “Proprietary” 0755 : :: A W\ T
Mar-03 033 *Proprietary® 3.00 *Propristary® 0.48 “Proprietary” 0.950
Apr03 055 *Propristary” 0.00 “Proprietary* 074 “Proprietary” 3.086 \9‘& 9\& \,e.’@v aj{b oaﬁ ‘ds;» Q;f‘" ),«& y& & ‘sy& &
s < & ¥ L4
May-03 033 “Proprietary* 0.00 *Proprietary* 057 “Propristary* 1622
W.1.5.6.2 DSY/AL (days) 272 Afiiate vs. Non-Affikates BHOC & Other Affikates vs. Non-Affikates
272 Atfilate | Volme B%:':az‘;" Volme | Non-Affikates |  Volume StDev ZScore Equity 2ZScore Equity I_'_m Affate - -
Jun-02 055 *Proprietary’ 1.00 *Proprietary” 074 “Proprietaiy* 1.503
Juk02 033 *Proprietary” 002 “Propristary® 086 *Proprietary” 1327 j::
Aug-02 033 “Proprietary” 0.00 “Proprietary” 081 *Propristary® 1.890 400
Sep-02 033 *Proprietary* 0.67 “Proprietary* 115 *Proprietary* 2233 350
Oct-02 033 *Proprietary” *Proprietary® .78 *Proprietary” 1.896 3.00
Nov-02 0.2 *Proprietary® .00 “Propristary* 1.04 “Proprietary* 5.804 2:
Dec-02 055 *Proprietary” 263 “Proprietary” 116 “Proprietary” 3.200 150
Jan-03 0.51 “Proprietary® 0.67 “Proprietary” 050 “Propristary” 4.067 1YY ——
Feb-03 0.36 “Proprietary* 433 “Proprietary* 0.66 *Proprietary’ 1.279 050 >
Mar-03 064 *Proprietary” 1.00 “Proprietary” 053 “Proprietary® 0867 000 T T N
Apr-03 053 *Proprietary” 0.33 “Propristary” 0.67 “Proprietary” 1.806 9«\& 9& Fg‘” 4{0 d,\& ef‘“& OQJQ ?@& «y& “é& Yé”" ‘p.\"
May-03 070 “Proprietary” 1.00 *Proprietary” 050 *Proprietary” 0765
D83 (Non-0 VAL (days) 272 Affilate vs. Nor-Affikates BOC & Other Affiliates vs. Non-Affiiates
a7z ativate | vokme | BOCEOMS] yung | Non atitates | Volume StDev ZScore Equity ZScore Equity =272 Affiate ---e - Non-Alffiates —&— BOC & Other Afkates
Jun-02 0.46 “Propristary® 4.00 “Proprietary* 2.45 “Proprietary’ 9156 1000
Juk02 055 “Proprietary* 2.00 “Proprietary® 215 *Proprietary” 2705 000
Aug-02 9.00 *Propristary* 2.00 *Propristary* 1.72 “Proprietary” 2358 8.00
Sep-02 0.00 *Propristary* 0.00 *Proprietary” 250 *Propristary* 4501 7.00
Oct02 300 “Proprietary” “Proprietary* a7 *Proprietary” 5.506 : ';:
Nov-02 033 “Propristary” 0.00 “Proprietary* 1.5 *Proprietary® 1.185 400
Dec-02 0.00 *Proprietary® 033 “Proprietary” 200 “Proprietary” 3.407 300 LN S—
Jan-03 0.00 “Proprietary” 0.00 “Propristary” 345 “Propristary* | 10234 200 T
Feb-03 0.00 “Proprietary” 0.00 “Proprietary” 126 “Proprietary” 1.252 100 4 o 4
Mar-03 0.00 “Proprietary’ 0.00 “Proprietary” 150 “Proprietary’ 1,600 o0
Apr-03 0.33 *Proprietary” 0.00 *Proprietary* 278 “Proprietary” 6.425 },«& 3&& @5& f 0"“& ‘\dx& of y«@ «;& ‘}99 '9\5? “s\&
May-03 1.23 *Proprietary” 0.78 *Proprietary” 287 “Proprietary” B.645 M

Note: BellSouth will not report a Zscore if the volume for sither BeliSouth or the Non-Affiliates is less than 30 or for a month in which BaltSouth had not yet obtained Section 271.
The standard error is @ meaaure of the variability of the differance in average Non-Affiliate and average BST performance.

Since Non-Aff

rolumes are much greater than BST volumes, the Non-Atti

standard error is used to sstimate

© standard error of the differences.
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272 Special Access / Switched Access - Ordering

(Average Interval to Provide Notification of a Firm Order Confirmation)

Alabama, June 2002 - May 2003

FOC Timeliness

Volume indicates total number of orders received for this disaggregation within the reporting period.

w.1.5.8.2 DS3 (Optical OCn)/AL (days) 272 Aftiliate vs. Non-Affitiates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume Bi?"ﬁ'af::er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —a— 272 Affiliate ---s--- Non-Affiliates —a&— BOC & Other Affiliates
Jun-02 0.00 *Proprietary™ 0.00 *Proprietary* 0.54 *Proprietary* 0.560
Jul-02 0.00 *Proprietary® 0.00 *Proprietary® 0.00 *Proprietary® i:z j/ T
Aug-02 0.00 *Proprietary* 1.00 *Proprietary” 0.55 *Proprietary* 0.387 400 . g
Sep-02 0.00 *Proprietary* 0.00 *Proprietary* 0.85 *Proprietary* 1.368 3.50
Qct-02 0.00 *Proprietary” *Propristary” 033 *Proprietary* 0.000 3.00 1 F
Nov-02 0.00 *Proprietary* 0.00 *Proprietary* 461 *Proprietary* 4.466 250 P —
Dec-02 0.00 *Proprietary* 0.00 *Proprietary* 219 *Proprietary* 4.241 200 : )
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 079 *Proprietary* 0.826
Feb-03 0.00 *Proprietary* 0.00 *Proprietary* 342 *Proprietary* 5.118
Mar-03 0.00 *Proprietary* 0.00 *Proprietary* 033 *Proprietary* 0.000
Apr-03 0.00 *Proprietary” 0.00 *Proprictary* 0.33 *Proprietary* 0.000
May-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary*
w.1.5.8.2 Total Switched Access (Feature Group 'D'YAL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B(;(‘D"ﬁxazt:er Volume Non-Affiliates Volume StDev ZScore Equity 2Score Equity ‘ =272 Aftilata ---s--- Non-Affiiates —a— BOG & Other Afflates
Jun-02 3.40 *Proprietary* 0.00 *Proprietary* 259 *Proprietary* 9.549
Jul-02 1.40 *Proprietary” 0.00 *Proprietary” 5.51 *Proprietary* 13.089 00
Aug-02 0.99 *Proprietary* 2367 *Proprietary* 1.54 *Proprietary* 4.003 -0.6802 YES 20,00
Sep-02 0.00 “Proprietary* 0.00 *Proprietary* 287 *Praprietary* 4,964
Oct-02 0.00 “Proprietary* *Proprietary* 3.15 *Proprietary* 6.532 15.00
Nov-02 1.05 *Proprigtary” 0.00 *Proprietary” 1.56 *Proprietary* 3.731
Dec-02 0.00 *Proprietary* 0.00 *Proprietary* 2,06 *Proprietary* 3.5564 1000
Jan-03 1.64 *Proprietary* 0.33 *Proprietary* 142 *Proprietary* 4294 5.00
Feb-03 0.89 *Proprietary* 0.00 *Praprietary* 1.86 *Proprietary* 3.888 -1.3325 YES
Mar-03 0.33 *Proprietary* 0.00 *Proprietary® 1.88 *Proprietary* 4.290 0.00
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 1.49 *Proprietary* 3758 }\)e‘&
May-03 0.00 *Proprietary* 0.00 *Proprietary* 235 *Proprietary* 11.987

Note: BellSouth will not report a Zscore it the volume for sither BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
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Alabama, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Order Completion Interval

(Interval B Order and C
Vol indi total of orders ived for this disaggregation within the reporting period.
W.2.8.5.2 DS0/AL (days) 272 Affiliate vs. Non-Affiliates BQC & Other Affiliates vs. Non-Affiliates
272 Affiliate | Volume m&if‘az’:e’ Volume | Non-Affliates | Volume SiDev ZScore Equity ZScore Equtty F._m Affllato - -5 --NonAffliates —&— BOC & Other Afflates
Jun-02 0.00 *Proprietary® 17.50 *Proprietary* 14.16 *Propristary’ 6.257
Jul-02 0.00 *Proprietary” 21.06 “Proprietary* 15.18 *Proprietary” 5.198 5.3807 YES 40.00 - A
Aug-02 0.00 *Proprietary” 25.43 “Proprietary* 15,14 *Proprietary* 7.836 35.00 / \
Sep-02 0.00 *Proprietary” 13.50 *Proprietary* 16.35 *Proprietary* 10.715 30.00 +—
Oct-02 0.00 *Proprietary* 22.80 “Proprietary” 18.16 *Proprietary* 9.189 25.00
Nov-02 0.00 “Proprietary’ | 1500 | *Proprietary” 17.27 | *Proprietary | 11,748 20.00 1 N\ ik E:z’nmm
Dec-02 1300 | ‘Proprietary’ |  37.22 | *Propristary’ | 2269 | *Proprietary’ |  15.304 15.00 §= ¥ A~ % "
Jan-03 5.50 ‘Proprietary” | 17.62 | *Proprietary’ | 18.39 | *Proprietary’ |  11.821 1000 7~/ \V
Feb-03 18.50 “Proprietary” 1256 “Proprietary” 14.33 “Proprietary” | 11.382 500 7
Mar-03 7.00 “Proprietary’ | 18.86 | *Proprietary” 1346 | *Proprietary’ | 7530 000 A
Apr-03 10.86 *Propristary* 16.43 *Proprietary* 15.96 *Proprietary” 11.633 9«& 9& \‘fs& f 0"\& 04;{» ooﬂ' ,«<& g:& §§> ‘s}& *&
Aa F ¥ F ¥
May-03 10.00 *Proprietary* 16.25 *Proprietary* 14.72 *Proprietary” 9.780
W.2.8.6.2 DS1/AL (days) 272 Affiliate vs, Non-Affiliates BOG & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume BOAC";;Z‘:Q' Volume | Non-Affiliates{  Volume StDev ZScore Equity ZScore Equity —#—272Affiliate ---e---NomAffifates —a&—BOC & Other A"im“!
Jun-02 10.71 “Proprietary” 13.00 *Proprietary* 15.64 *Proprietary” 11.034
k02 2680 | ‘Propristary’ |  12.33 | *Proprietary’ | 17.32 | "Proprietary” | 9.259 .00 T
Aug-02 18.43 *Proprietary* 11.50 “Proprietary* 15.81 “Proprietary” | 10.725 30.00 /\
Sep-02 20.78 *Proprietary” 10.50 *Proprietary* 17.60 *Proprietary* 12.660 25.00 A
Oct-02 0.00 *Proprietary” 1.00 “Proprietary* 20.84 “Propristary” 15.633 20.00 / \ \ L - = /\ A/\
Nov-02 11.40 | *Proprietary” 858 *Proprietary” 1757 | *Proprietary” ]  13.198 1500 7‘ '\ i / n v:\')\ Better
Dec-02 1531 | ‘Proprietary | 23.81 | ‘Proprietary” | 2328 | *Proprietary’ | 14563 1000 t‘b\ ,// \/ Performance
Jan-03 10.08 *Proprietary” 18.40 “Proprietary* 15.68 *Fropristary* 10.153 \ 7‘
Fob-03 1553 | ‘Proprietary” | 1570 | *Proprietary’ | 1533 | *Proprietary* | 10.310 500 4
Mar-03 10.33 *Proprietary” 21.00 *Proprietary* 15.98 “Proprietary* 9.522 000
Apr-03 2342 | ‘Proprictary’ | 1140 | *Proprietary’ | 177 | ‘Proprietary’ | 11,748 9«& & vﬁ'& 6@5"’ oé& \;0.,5“ o""& ?f"’ :ﬁ’& "Pép ,si‘;? ‘p@"
May-03 15.72 *Proprietary’ [ 24.50 “Proprietary* 19.73 “Proprietary” | 14.006 1.8006 YES
W.2.8.7.2 DS3 (Non-Optical (days) 272 Mftiliate vs, Non-Affiliates BOC & Other Afiliates vs. Non-Afil
ar2 attiste | volume | BOCE O] oy [ on-attates | volume StDev ZScore Equity ZScore Equity |—‘-—272 Affifate ---s- --NorvAffilates —a— BOC & Othr Affilatos
Jun-02 36.00 *Proprietary* 0.00 *Proprietary” 23.87 *Proprietary* 17.729
Jul-02 0.00 “Proprietary* 1250 *Proprietary* 19.18 *Proprietary* 8.862
Aug-02 0.00 *Proprietary” 0.00 *Propritary* 18.31 *Propristary* 9.891
Sep-02 0.00 “Propristary’ | 21.75 *Propriatary” 27.44 “Propristary” | 10.838
Oct-02 0.00 *Proprietary” 23.50 *Proprietary” 20.94 *Proprietary* 29.767 Better
Nov-02 0.00 *Proprietary* 40.00 “Proprietary” 18.00 *Proprietary* 14738 Performance
Dec-02 0.00 *Propristary” 0.00 *Proprietary” 36.15 “Proprietary’ | 20,68t :
Jan-03 0.00 *Propristary* 9.00 *Proprietary* 2017 *Proprietary” 5.529
Feb-03 0.00 *Proprictary* 10.00 *Proprietary” 20.68 “Propristary’ | 10633
Mar-03 0.00 *Proprietary* 39.00 “Proprietary” 219 *Proprietary” 8.641
Apr-03 0.00 *Proprietary” 31.67 “Proprietary* 2174 “Proprietary* 11.723 }00‘& nysb “9& Yé& “‘6\&
May-03 0.00 “Proprietary* 30.00 “Proprietary* 14.90 *Propristary” 6.307

Note: BellSouth will not report a Zscore if the volume for either BeliSouth or the Non-Affiliates is less than 30 of for a manth in which BellSouth had not yet obtained Section 271,
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Alabama, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning

Order Completion Interval

(Intervat B Order and Comp )
Volume indi total of orders ived for this disaggregation within the reporting period.
w.2.8.8.2 DS3 (Optical OCn)VAL (days) 272 Affitiate vs. Non-Affiltiates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume BC;)\(')":aztsher Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity (—-— 272 Affiliate - - -#-- - Non-Affiliates —&—— BOC & Other Affiliates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary”
Jul-02 0.00 *Proprietary* 25.75 *Proprietary® 0.00 *Proprietary® e T N
Aug-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary* 50.00
Sep-02 0.00 *Proprietary* 0.00 *Proprietary* 48.00 *Proprietary* 0.000 40.00
Oct-02 0.00 *Proprietary* 8.50 *Proprietary* 20.00 *Proprictary* 8.485 5 P /
Nov-02 0.00 *Propristary* 0.00 *Proprietary* 0.00 *Proprietary* 30.00 :. "._
Dec-02 0.00 *Proprietary* 0.00 *Proprietary* 50.00 *Proprietary* 0.000 20.00 A “: ‘1_ ." .'_ A / -
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 700 *Proprietary* 0.000 1000 / \ "._ / \ /
Feb-03 0.00 *Proprietary® 25.00 “Proprietary* 23.00 *Proprietary* 26.870 \ A 7 \l
Mar-03 0.00 *Proprietary” 10.00 *Proprictary” 0.00 *Proprietary* 0.00 W 3 %
Apr-03 0.00 *Proprietary* 0.00 *Proprigtary* 0.00 *Proprietary* ?‘Q& s;e& Y}g&a&'& L'F& ‘\c"& 0‘1& >§& Q@ﬂb “@\& Yd& \‘5\9@
May-03 0.00 *Proprietary* 48.67 *Proprietary* 23.00 *Proprietary* 0.000

Ww.2.8.9.2 Total Switched Access (Feature Group ‘D'VAL (days) 272 Affiliate vs. Non-Affiliates BQC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume EIC;Cmﬁ\azt:er Volume | Non-Affiliates |  Volume StDev 2Score Equity ZScore Equity [ 272 Afiiate ---a-- Non-Afilates —— BOG & Other Amlxatasl
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 2224 *Proprietary* 12.115
Jul-02 36.30 *Proprietary* 0.00 *Proprietary* 2415 *Proprietary* 6.852 4000 T
Aug-02 24.00 *Proprietary* 0.00 *Proprietary* 14.94 *Proprietary* 7.225 *00
Sep-02 31.88 *Proprietary* 0.00 *Proprietary* 30.89 *Proprietary* 17.540 000
Oct-02 0.00 *Proprietary® 0.00 *Proprietary* 3165 *Proprietary* 38.002 25.00
Nov-02 0.00 *Proprietary* 0.00 *Proprietary* 18.95 *Proprietary* 6.786 2000
Dec-02 2725 *Proprietary* 0.00 *Proprietary* 27.93 *Proprietary* 11.719 15.00
Jan-03 0.00 “Proprietary* 0.00 *Proprietary* 2464 *Proprietary* 12.987 10.00
Feb-03 2229 *Proprietary* 0.00 *Proprietary* 19.71 *Proprietary* 6.310 5.00
Mar-03 25.80 *Proprietary* 0.00 *Proprietary* 16.24 *Proprietary* 7.749 0.00
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 17.98 *Proprietary* 6.475 )QQSS" )\)&’ ‘F&@' 4 (f‘\& \\‘f 3 é, )” ao’“ 555 555 55"b
May-03 0.00 *Proprietary* 0.00 *Proprietary” 16.54 *Proprietary* 9.276

Note: BeitSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the ditference in average Non-Affiliste and average BST performance.
Since Non-Affiliates’ volumee are much greater than BST volumes, the Non-Affiliate standard eiror is used to estimate the standard error of the differences.
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Alabama, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Requested |
(Average Interval from ASR Received Date to CDDD)
Volume indicates total orders completed during reporting period. i

W.29.1.2 DSO/AL (days) 272 Affiliate vs. Non-Affiliates BQC & Other Affiiiates vs. Non-Affiliates ;
a7 ttiate | Volumo | BOCEOMRN | yoymg | on-attiates | volumo Stbev ZScore Equity ZScore Equity Affiate ---a--NorvAffifates —a— BOC & Other Afiates |
Jun-02 0.00 *Proprietary* 9.50 *Proprietary” 9.24 *Proprietary* 4.154 |
Jut-02 0.00 *Proprietary” 1378 *Proprietary* 9.62 “Propristary* 4.072 4.7008 YES 30.00 N o |
Aug-02 0.00 “Proprietary” 9.50 *Proprietary* 10.20 *Proprietary* 5.629 25.00 |
Sep-02 0.00 *Proprietary* 6.00 *Proprietary* 10.54 “Proprietary” 7.852 2000 j
Oct-02 0.00 *Proprietary” 1217 *Propristary” 12.53 “Proprietary* 6.680 |
Nov-02 0.00 “Proprietary” | 10.00 | *Proprietary” 1063 | *Proprietary 6.676 1500 E:;E'mﬁme 1
Dec-02 8.00 *Proprietary* 24.44 *Proprietary* 13.78 *Proprietary® 8.080 10.00 i
Jan-03 567 *Proprietary” 12.33 *Proprietary* 2.80 *Proprietary” 5.263 500 |
Feb-03 13.00 *Proprietary” 8.69 *Proprietary® 8.20 *Proprietary* 3.763 !
Mar-03 12.00 *Proprietary* 15.17 *Proprietary® 10.84 *Proprietary* 5.168 0.00 N N |
Apr-03 7.67 *Proprietary* 11,00 *Propristary® 9.05 *Proprietary” 5.479 )&‘& 3&& '&& cjﬁ& 0"\& ‘@& QJ:SL );‘@ Q@'& “09 @& ‘pi&
May-03 550 *Proprietary® 13.33 *Proprietary® 9.76 *Proprietary” 6.745
W.2.9.2.2 DS1/AL (days) 272 Afiliate vs. Non-Affiliates BOC & Other Affiiiates vs. Non-Affiliat ‘
ar2 atiate | volumo | BOCE 0PN youmg | on-tiates | valume StDev 2Score Equity ZScore Equity l:'_m Affilate ---a---NorAffiates —#—BOC & Othar Afilkates |
Jun-02 7.86 *Proprietary” 8.30 *Proprietary* 11.55 “Proprietary” 9.783 l
Jul-02 20.00 “Proprietary* 7.43 *Propristary™ 12.08 “Proprietary* 11.013 e |
Aug-02 833 *Proprietary® 8.40 “Proprietary* 10.61 “Propristary* 7.415 2000 ‘
Sep-02 0.00 “Proprietary” 9.00 “Proprietary* 17.44 *Proprietary” 40.998 ‘
Oct-02 7.00 *Proprietary* 3.67 *Proprietary® 14.28 *Proprietary* 13.861 15.00 |
Nov-02 7.00 “Proprietary* 7.00 “Proprietary* 11.69 *Proprietary* 9.469 1000 sz:mame l
Dec-02 8.08 *Proprietary® 17.42 *Proprietary” 14.86 *Proprietary” 10.157
Jan-03 7.58 *Proprietary” 12.00 “Proprietary® 8.68 *Proprietary* 5.263 500 }
Feb-03 8.3t *Proprietary* 11.24 *Proprietary® 10.25 “Proprietary” 5.493
Mar-03 11.80 “Proprietary” 13.20 *Proprietary* 11.25 *Proprietary” 6.866 000 v |
Apr-03 15.58 *Proprietary” 8.73 *Proprietary” 11.14 *Preprietary” 6.684 )\,«& )&& Y’#& Q@ﬁ d}'& @ﬂ o’;;@ y“& Qp& “9& ‘gg& “6\9 :
May-03 10.84 *Proprietary* 16.71 *Proprietary” 13.94 *Proprietary” 9.021 1
W.2.9.3.2 DS3 (Non-Opti {days) 272 Affiliate vs. Non-Affiliates BOGC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume BO&;@Z!:& Volume | Non-Affiliates |  Volume StDev ZScore Equity 2ZScore Equity Affikato ---e---Non-Affiliates —ar--BOC & Other Affikates
Jun-02 6.00 “Proprietary* 3.00 “Proprietary* 11.88 *Proprietary” 7.001 §0.00
Jui-02 0.00 *Proprietary* 6.50 *Propritary* 13.10 *Proprietary® 6.728 n
Aug-02 0.00 “Proprietary* 0.00 *Proprietary* 15.75 *Propristary* 5.723 50.00 / \
Sep-02 0.00 *Proprietary* 12.00 *Proprietary” 18.22 *Proprietary” 7.796 40.00 :
Oct-02 0.00 *Proprietary* 14.33 *Proprietary® 13.07 “Proprietary* 5.928 000 / \ Better |
Nov-02 0.00 *Proprietary* 53.00 “Proprietary” 11.80 “Proprietary* 4.962 / \ /\ Performance ;
Dec-02 0.00 *Proprietary® 0.00 *Proprietary” 15.08 *Propristary* 14,988 2000 .. - |
Jan-03 0.00 “Proprietary” 14.00 “Proprietary* . “Proprietary” | 4,821 1000 4 et /‘ - *\.ﬁ\' i |
Fab-03 0.00 *Proprietary* 6.00 “Proprietary* 14.55 *Progrietary” 6.832 ><\/ \( j
Mar-03 0.00 *Proprietary* 27.00 *Proprietary* 14.62 *Preprietary” 6.522 000 ‘
Apr-03 0.00 *Proprietary* 24.00 *Proprietary* 13.24 *Proprietary* 5.375 })0& 33& Y.j;& QQ}@ oo& eo“&o&& yo& ((gasp ‘}g;& ‘g'& *G\g% ‘
May-03 0.00 *Proprietary” 17.50 *Proprietary* 12.54 *Proprietary* 6.930 j
\
1

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 ar for a month in which BeliSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the ditference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Requested
{Average Interval from ASR Received Date to CODD)

Volume indicates total orders completed during reporting period.

W.2.9.4.2 DS3 (Optical OCnyAL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Aftiliates
272 Affiliate Volume B(;Cmﬁ‘af::er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —=— 272 Affiliate ---s--- Non-Affiliates ——&— BOC & Other Affiliates
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary*
Jut-02 0.00 *Proprietary’ | 17.75 | *Proprietary” 0.00 *Proprietary” 4000 o
Aug-02 0.00 *Proprietary* 0.00 *Praprietary* 0.00 *Proprietary* .00
Sep-02 0.00 *Proprietary” 15.00 *Proprietary* 0.00 *Proprietary® 30.00
Oct-02 0.00 *Proprietary* .50 *Proprietary® 23.00 *Proprietary* 0.000 25.00
Nov-02 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprictary* 2000 A ¢
Dec-02 0.00 *Proprietary® 0.00 *Proprietary* | 3500 | *Proprietary’ | 0.000 15.00 / \ .:' .:.
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 5.00 *Proprietary” 0.000 t0.00 \ / K \ '.‘\
Feb-03 0.00 *Proprietary* 18.00 *Proprietary” 400 *Proprietary* 0.000 .00 V K
Mar-03 0.00 *Proprietary* 8.00 *Proprietary* 0.00 *Proprietary* 0.00 e fd
Apr-03 0.00 *Proprietary* 11.00 *Proprietary* 0.00 *Proprietary* 3\)&\& ) & & 5}'& 03;& \\dr& & >° ((df’fb "p ‘é \!«”
May-03 0.00 *Proprietary* 16.00 *Proprietary* 0.00 *Proprietary*
W.2.9.5.2 Total $ d Access (Feature Group ‘D'YAL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume BC;(:"ia?et:er Volume Non-Affiliates Voiume StDev 2ZScore Equity ZScore Equity =272 Mffiliate - -e--- Non-Affiliates —a— BOG & Other Amhams‘
Jun-02 0.00 *Proprietary* 0.00 *Proprietary® 1420 *Proprietary* 6.037
Jul-02 2410 *Proprietary* 0.00 *Proprietary* 16.69 *Proprietary® 5474 000
Aug-02 19.50 *Proprietary* 0.00 *Proprietary* 1213 *Proprietary” 4.031 25.00
Sep-02 2158 *Proprietary* 0.00 *Proprietary* 21.88 *Proprietary* 12.005 20.00 ]\' /‘\
Qct-02 0.00 *Proprietary* 0.00 *Proprietary” 2218 *Proprietary* 24,627 - N
Nov-02 0.00 *Proprietary* 0.00 *Proprietary*” 16.09 *Proprietary* 4.503 15.00 3
Dec-02 18.00 *Proprietary” 0.00 *Proprietary* 17.51 *Proprietary® B8.737 10.00
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 16.50 *Proprietary* 7.696
Feb-03 18.00 *Proprietary* 0.00 *Proprietary* 13.7¢ *Proprietary* 4928 500
Mar-03 17.25 *Proprietary* 0.00 *Proprietary* 12.10 *Proprietary* 5.421 0.00
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 13.84 *Proprietary* 4.439 59’ 6" && &'& (f‘& . & o J‘ 3055 g y@ \39\9'5 Yép{b o o‘\»‘b
May-03 0.00 *Proprietary* 0.00 *Proprietary* 10.00 *Proprietary* 6.994

Note: BeliSouth will not report a Zscore if the volume for either BeliSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The standard error is a measure of the variability of the ditference in average Non-Affi
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to

and average BST performance.

the

error of the dif

Page-8
Public Version - Redacted

Better
Performance

Better
Performance

Attachment A



Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Offered

(Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

W.2.10.1.2 DSO/AL (days) 272 Afiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume BOA(f;m& moet:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity L Affiliate - - -®- - - Non-Affik —&—BOC & Other Affiliates,
Jun-02 0.00 *Proprietary” 12.00 “Proprietary* 9.46 *Proprietary* 3.928
Juk-02 0.00 ‘Proprietary’ | 1397 | *Proprietay’ | 10.32 | *Proprietary’ | 3.656 4.6826 YES 3000
Aug-02 0.00 *Proprietary* 16.00 *Proprietary” 10.79 *Proprietary* 5.565 25.00
Sep-02 0.00 *Proprietary* 6.00 *Proprietary* 11.32 *Proprigtary” 7.245 2000
Oat-02 0.00 *Proprietary” 1217 *Proprietary” 13.14 *Proprietary” 7.156
Nov-02 0.00 “Proprietary |  10.00 | *Proprietary” |  11.41 “Proprietary” | 6.257 1500
Dec-02 820 *Proprietary” 24.44 *Proprietary” 14.46 *Proprietary” 7.926 10.00 4~
Jan-03 5.67 *Proprietary* 1233 *Proprietary” 10.72 *Proprietary” 5118 500
Feb-03 13.00 *Proprietary” 8.06 P! Yy 8.98 op! Y 3.371
Mar-03 12.00 *Proprietary® 1517 *Proprietary” 11.55 *Proprietary* 4.883 000
Apr-03 817 *Proprietary® 129 *Proprietary* 10.00 *Proprietary” 6.724 5\,0& 5&& '&& 9;{& d}& é‘;\& Oﬁ ?ﬁ‘@ «y& "gﬁa 'e'& ‘}s\’i’
May-03 5.83 *Proprietary* 1333 oprietary’ 10.17 op! Y 6.567
W.2.102.2 [DS1/AL (days) 272 Aitiate vs. Non-Affiliates BOC & Other Affiiiates vs. Non-Affiliats
272 attiate | votumo | BOGE M yoimg | on-tiates | volume StDev ZScote Equity 2Score Equity I Affilato ---a---Non-Afflates ——BOC & Othor Affikates
Jun-02 7.86 *Proprietary* 8.70 “Proprietary” 10.83 *Proprietary* 9.561
Julo2 2000 | ‘Proprietary |  8.00 | ‘Proprietary’ | 1207 | *Proprietary | 10.701 =0
Aug-02 833 *Proprietary* 8.80 *Proprietary* 10.91 *Proprietary” 7.330 2000
Sep-02 0.00 *Propristary* 9.00 *Proprietary” 18.24 “Propristary” | 40.898
Oct-02 7.00 *Proprietary* 367 *Proprietary* 14.46 *Proprietary* 13.724 15.00
Nov-02 7.80 “Proprietary” 7.00 *Proprietary* 177 *Proprietary* 9.217 1000
Dec-02 8.00 “Proprietary* 17.42 *Proprietary* 15.15 *Propristary* 10,110
Jan-03 7.58 “Proprietary” 12.85 *Proprietary” 9.86 “Proprietary” 5.238 5.00
Feb-03 8.31 “Proprietary* 11.44 “Proprietary* 10.38 “Proprietary* 5.474
Mar-03 190 | ‘Propristary’ | 1357 [ ‘Propristary' [ 1147 | ‘Proprietary' | 6938 0.00 N
Apr-03 15.58 “Proprietary” a7 “Proprietary® 11.36 “Proprietary” 6.717 y«& 9;{» r‘fg& f o‘}& ‘}d\& 0@& )0«& Q@'@ “p& 'Q\'& ‘@”
May-03 10.94 *Proprietary* 16.83 “Propristary* 13.90 “Proprietary” 8634
W.2.10.3.2 |DS3 (Non-Op Iy {days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affifiate | Volume Bosma‘iaz‘:‘" Volume | Non-Afiliates | Volume StDev ZScore Equity 2ZScore Equity | 272 Atfikate -~ Nor-Affilales. —A&—BOG & Other ""‘“‘“|
Jun-02 11.00 *Proprietary® 3.00 *Proprietary” 14.50 “Proprietary™ 12.187 50.00
Jui-02 0.00 *Proprietary* 9.00 "Proprietary” 14.03 *Proprietary* 5.916 Iy
Aug-02 0.00 *Proprietary” 0.00 oprietary 15.76 prietary 5.723 50.00 /\ -
Sep-02 0.00 *Proprietary” 17.50 “Proprietary* 18.39 “Proprietary® 7.547 40.00
Oct-02 0.00 *Proprietary” 18.00 *Proprietary*® 2271 *Proprietary” 21,539 2000 / \
Nov-02 0.00 “Proprietary* §3.00 *Proprietary® 14.40 *Proprietary” 10.024 / \
Dec-02 0.00 “Proprietary” 0.00 *Proprietary* 18.50 *Propristary” 13.899 20.00 = = -
Jan-03 0.00 ‘Proprietary” | 1400 | ‘Propristary’ | 1257 | *Proprietary’ | 3.867 1000 et '\ /‘\'/"
Feb-03 0.00 “Proprietary” 6.00 *Proprietary” 16.05 *Proprietary” 7.149 ><\/ \/ \1
Mar-03 0.00 ‘Proprietary’ | 27.00 | *Propristary’ |  14.83 | ‘Proprietary* | 6.124 o0
Apr-03 0.00 *Proprietary* 24.00 *Propristary” 15.05 *Proprietary” 7.235 5\)(}9’ ,s’@ \*‘ﬁ& gﬂ& (’f}& ‘\ax'& oecl@ 50"\& Q?& “,fp YQ\'@ \)6\&
May-03 0.00 “Proprietary” 21.00 *Proprietary” 14.08 *Proprietary” 5.469

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Nan-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Alabama, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
{Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

w.2.104.2 D$3 (Optical OCn)yAL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 atiate | Volume | P50 5 OPET| yoiume | Non-Afiates | Volume StDev 2Score Equity ZScore Equity e 272 Affifato ---e-- - Non-Affilates —a— BOC & Other Affates
Jun-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 “Proprietary*
Jul-02 0.00 “Proprietary* 17.75 *Proprietary* 0.00 *Proprietary* 4000 1=~
Aug-02 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary* 35.00 B
Sep-02 0.00 “Proprietary® 15.00 “Proprietary” 0.00 “Proptietary* 30.00
Oct-02 0.00 “Propristary* 6.50 *Proprietary* 23.00 “Proprietary* 0.000 25.00 T
Nov-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary* 20.00 :
Dec-02 0.00 *Proprietary” 0.00 *Proprietary’ | 3500 | *Proprietary’ | 0.000 15.00 /\ R
Jan-03 0.00 *Proprietary” 0.00 “Proprietary” 500 *Proprietary” 0.000 1000 7 z A
Feb-03 0.00 *Proprietary* 18.00 *Proprietary” 4.00 *Proprietary” 0.000 500 V \
Mar-03 0.00 *Proprietary* 8.00 *Proprietary” 0.00 “Proprietary’ 000
Apr-03 0.00 “Proprietary” 1100 | *Proprietary” 0.00 “Praprietary” y“& sy“" v})ﬁ a'“& 0&& ‘\045‘ B & @}"" @Pﬂ" “éﬁ” @5’ ‘Wé’
May-03 0.00 *Proprietary* 16.00 *Proprietary” 0.00 “Proprietary*
Ww.2105.2 Total Switched Access (Feature Group ‘D'VAL (days) 272 Affiliate vs. Non-Afiiliates BOC & Other Affiliates vs. Non-Affiliates
272 ttiate | volume | BOGE M| youme | Nonafiates | Volume Sthev ZScore Equity ZScore Equity [—'— 272 Affikate ---e--- Non-Atfiistes ~—a——BOC & Other Afflstes
Jun-02 0.00 *Propristary* 0.00 “Proprietary* 15.00 “Proprietary* 7.764
Jul-02 2410 | *Proprietary” 0.00 *Proprietary” 1675 | "Proprietary’ | 5465 3000
Aug-02 19.50 *Proprietary* 0.00 “Proprietary* 12.63 *Proprietary* 4.485 25.00
Sep-02 21.58 *Proprietary* 0.00 *Proprietary* 21.88 *Proprietary* 12.005 20.00 /\' A -
QOct-02 0.00 “Proprietary* 0.00 *Proprietary” 2218 *Proprietary” 24.627 E J \ ~,
Nov-02 0.00 *Proprietary” 0.00 *Proprietary’ 16.09 *Proprietary’ 4.503 15.00 \
Dec-02 18.00 “Proprietary* 0.00 *Proprietary” 17.47 *Proprietary” 8.885 10.00
Jan-03 0.00 “Proprietary* 0.00 *Proprietary” 16.68 *Proprietary” 7.645 500 \
Feb-03 18.00 *Proprietary* 0.00 *Proprietary* 13.79 “Proprietary* 4.928 & / V \
Mar-03 17.25 *Proprietary” 0.00 *Proprietary” 12.10 “Proprietary” 5.421 0.0
Apr03 0.00 “Proprietary* 0.00 *Proprietary” 1426 | 'Proprietary’ | 4.434 & & \5” \égv f & é’ o ‘p»“’ & s vﬁ"& p &
May-03 0.00 *Proprietary” 0.00 *Proprietary” 10.00 *Proprietary” 6.994

Note: BeliSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.

The

error is a

of the

y of the

in average Non-Affiliate and average BST performance.

Since Non-Affiliates’ volumes are much greator than BST volumes, the Non-Affiliate standard error is used fo estimate the standard error of the differences.
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Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Installation

{Average Interval from ASR Received Date to BeliSouth Completion Date)
Volume indicates total orders completed during reporting period.

W.2.11.1.2  |DSO/AL (days) 272 Affikate vs. Non-Affikates BOC & Other Affilates vs. Non-Affikates
272 Affikate | Vokime Bif';‘az‘:‘" Vokme | Non-Affilates |  Vokme StDev ZScore Equity Z8core Equity I+272 Afffiate -~ -8~ Non-Affkates —h—BOC & Other Affiiates
Jun-02 0.00 *Propristary® 12.00 “Proprietary* 9.41 *Proprietary” 3887
Juk02 0.00 *Proprietary* 1397 *Proprietary” 10.42 “Proprietary” 3694 4.5085 YES 30.00 e - .
Aug-02 0.00 *Proprietary” 20.00 “Propristary” 10.74 *Proprietary” 5758 25.00 ——
Sep-02 000 “Proprietary” 6.00 *Proprietary* 11.21 *Proprietary” 7378 20 . /\ o
Oct-02 0.00 “Proprietary” 13.33 “Proprietary® 1317 “Propristary” 7.148 __/\ / \
Nov-02 0.00 *Proprietary* 10.00 *Proprietary” 1245 “Proprietary* 8.684 15.00 /‘ \ - /\'/ . \/74;\\‘/
Dec-02 8.20 *Proprietary” 24.44 “Proprietary* 15.50 “Proprietary | 11.006 10,00 frentizzoe2 \'/ S % \\'
Jan-03 5.67 *Proprietary* 1242 “Propristary* 1073 *Propristary* 5.251 500 /\/
Feb-03 13.00 “Propristary” 9.06 “Proprietary” 8.65 “Proprietary* 3558 /
Mar-03 12.00 *Proprietary” 1517 “Proprietary” 11.68 *Proprietary’ 6018 o
Apr-03 8.00 *Proprietary” 11.29 *Proprietary” 269 *Proprietary” 6688 3\,«& 9& rg@’ 9;{@ d}& \@4&0@& yséh «y& ‘@& vﬂ"& ‘p.\”g
May-03 633 “Propristary* 13.50 *Propristary* 10.10 *Proprietary* 8.577
W.2.11.2.2 [DSUAL (days) 272 Atfikiate vs. Non-Affidates BOC & Other Affilates vs. Non-Affilates
272 Affiiste Volume B‘f":azz‘” Vokime | Non-Atfikates | Volume StDev ZScore Equity ZScore Equity ! TR 272 Affiiate ---e-- Non-Atfiiatss —a—BOC & Other Affiates
Jun-02 7.86 *Proprietary” 870 “Propristary* 0.4 “Propristary” 6340
Jukoz 20.00 *Proprietary” 786 “Proprietary* 11.03 *Proprietary” 6258 =00
Aug-02 833 *Proprietary” 8.60 *Propristary* 1126 *Proprietary* 7.609 2000
Sep-02 0.00 *Proprietary’ 280 “Proprietary” 11.80 “Proprietary’ 8776
Oct-02 7.00 *Propriatary® 5.00 “Proprietary® 1429 *Proprietary* 9390 15.00 7
Nov-02 780 “Proprietary” 636 *Proprietary” 1205 *Proprietary* 0.419 1000
Dec-02 8.00 *Proprietary” 17.42 *Proprietary® 15.36 “Proprietary’ | 10.330
Jan-03 7.58 *Propristary* 12.92 *Proprietary” 10.26 *Propristary* 8117 5.00
Feb-03 831 *Proprietary’ 11.80 “Proprietary® 10.49 *Proprietary* 5.952
Mar-03 11.90 “Proprietary” 13.57 *Proprietary” 11.45 “Proprietary” 7078 0.00 v
Apr-03 15.58 “Proprietary” 873 “Propristary” 1137 *Proprietary” 6.820 )\)«& §5» Y}g& 4?9’ o"'& eﬁ‘& o‘cf& y,«@ ‘ a,’“" ‘ﬁﬁb 'Qﬁ' "F\??
May-03 10.94 *Proprietary” 16.83 *Proprietary* 14.08 *Proprietary” 9,023
W.2.11.3.2  [DS3 (Non-OpticalyAL (days) 272 Affikate vs. Non-Affiliates BOC & Other Aftikates vs. Non-Affilates
272 Affilate Volume Bc::':":.azt:er Volume | Non-Affikates §  Volime StDev ZScore Equity ZScore Equity 272 Mffilate - --e-- Non-Affilates —dr—BOG & Other Affikates |
Jun-02 11.00 | *Proprietary” 3.00 *Proprietary’ 14.83 “Proprietary’ | 12132 000 -
Juk02 0.00 *Proprietary® 5.50 “Proprietary” 1303 “Proprietary” 6017
Aug-02 0.00 “Proprietary” 0.00 “Proprietary” 15.50 “Proprietary” 5617 50.00
Sep-02 0.00 “Proprietary” 17.50 “Propristary” 18.00 *Praprietary* 7.530 40.00
Oct-02 000 *Propristary* 18.00 *Proprietary” 2220 *Proprietary* 22203 000
Nov-02 0.00 *Proprietary” $3.00 *Proprietary* 1420 *Propriotary” 10.031
Dec-02 0.00 *Proprietary” 0.00 *Proprietary* 16.17 *Proprietary” 13.960 20.00
Jan-03 0.00 *Propristary” 14.00 *Proprietary” 1343 “Propristary” 3910 1000
Feb-03 0.00 *Proprietary” 6.00 *Propristary” 14.70 *Proprietary’ 6.506
Mar-03 0.00 *Proprietary* 27.00 *Proprietary* 14.41 *Proprietary* 5.720 000
Apr-03 000 “Proprietary” 24.00 *Proprietary” 15.19 “Proprietary” 8779 )\,«& )\)\& vf gf o""& é,a’ﬁ o‘fl& y«& Q‘y& ‘}9«& ‘s{& @”ﬁ
May-03 000 *Proprietary” 21.00 “Proprietary* 1277 *Propriatary’ 5.060

Note: BellSouth will not report & Zacore if the volume for either BellSouth or the Non-Af

The standard arror is a measure of the vari:
Since Non-Affiliates’ volumes are much gres

ity of the difference in average Non-Affi
r than BST volumes, the Non-Aff

ates ia leas than 30 or for a month in which BeliSouth had not yet obtained Section 271.

and average BST performance.
e standard error is used 1o estimate the standard error of the diffsrences.
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Alabama, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation
(Average Interval from ASR Received Date to BellSouth Completion Date)
Volume indicates total orders completed during reporting period.

W.2.11.4.2 DS3 (Optical OCn)AL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B(i(r)"ﬁ.az:er Volume Non-Affiliates Volume StDev ZScore Equity ZScare Equity —=— 272 Affiliate - - -»- - - Non-Affiliates —&— BOC & Cther Affiliates
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary”
Jul-02 0.00 *Proprietary* 17.75 *Proprietary” 0.00 *Froprietary 00 -
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary* 300
Sep-02 0.00 *Proprietary* 1488 *Proprietary* 0.00 *Proprigtary* 30.00
Oct-02 0.00 *Proprietary* 6.50 *Proprietary® 30.00 *Proprietary” 5.196 25.00
Nov-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary* 20.00
Dec-02 0.00 *Proprietary* 0.00 *Proprietary” 35.00 *Proprietary” 0.000 15.00 1
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 5.00 *Proprietary* 0.000 10.00
Feb-03 0.00 *Proprietary* 18.00 *Proprietary” 400 *Proprietary” 0.000 5.00
Mar-03 0.00 *Proprietary” 8.00 *Proprietary* 0.00 *Proprietary” 0.00
Apr-03 0.00 *Proprietary* 18.00 *Proprietary* 0.00 *Proprigtary* 5"(\&
May-03 0.00 *Proprietary* 35.33 *Proprietary* 0.00 *Proprietary*
W.2.11.5.2 [Total Switched Access (Feature Group 'D'VAL (days} 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume BoA?li;&iag:e' Volume Non-Affiliates Volume SiDev ZScore Equity 2Score Equity l+272 Altilate - -s--- Non-Affilates ~—a—BOC & Other Alfiliates
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 1447 “Proprietary* 7.723
Jut-02 2350 *Proprietary* 0.00 *Proprietary* 16.38 *Proprietary® 5.604 200
Aug-02 1700 | *Proprietary’ 0.00 “Proprietary' | 11.68 | *Proprietary’ |  4.745 26,00 }\ A .‘._
Sep-02 21.05 *Proprietary® 0.00 “Proprietary* 21.76 *Proprietary* 12.075 \/ \ A
Oct-02 0.00 “Proprietary* 0.00 *Proprietary” 2224 *Proprietary | 24.750 15.00 2 -
Nov-02 0.00 *Proprietary* 0.00 *Proprietary” 15.73 *Proprietary* 4621 / \ / \ /‘ ..."r\"
Dec-02 18.00 *Proprietary* 0.00 *Proprietary* 17.34 *Proprietary* 8.798 10.00 \ /
Jan-03 0.00 *Proprietary® 0.00 “Proprietary* 16.25 *Proprietary* 7787 5.00 / \ / \
Feb-03 16.41 *Proprietary* 0.00 *Proprietary* 1358 *Proprietary* 4925 \ / v \
Mar-03 18.67 *Proprietary* 0.00 *Proprietary* 1167 *Proprietary* 4715 0.00 o
Apr-03 0.00 *Proprietary® 0.00 *Proprietary® 1321 “Proprietary* 4592 § & )s(& Y&,& 6&6" d”& < @,o"’o J‘.é" < é‘.@ « 39 &@" vés? o s\@
May-03 0.00 *Proprietary* 0.00 “Proprietary* 89.04 *Proprietary® 6.742

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affitiates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard efror is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to the error of the dif
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Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

% Installation Appointments Met

(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.5.2 DSO/AL (%) 272 Attikiate vs. Non-Affikates BOC & Other Affikatos vs. Non-Affikat
272 Affilate |  Volme E%Im' Vowme | Non-Affikates | Volume 2ZScore Equity 28core Equity —a—272 Affiate -- -8 -- Non-Affiiates —A— BOG & Other Affikates
Jun-o2 000% | *Proprietary’ | 100.00% | ‘Proprietery’ | 08.50% | *Proprietary®
Juko2 0.00% *Proprietary” |  100.00% | *Proprietary” 04.38% *Proprietary* 0.2957 YES 120.00% ——— =~ o T
Aug-02 0.00% *Proprietary” 88.80% *Proprietary” 97.92% “Proprietary” 100.00% de———bw
Sep-02 000% | ‘Proprietary” | 100.00% | "Propristary’ | 9663% | "Fropristary” 0.00%
Oct-02 000% | "Proprietary” | 100.00% | "Proprietary’ | 96.60% | “Fropristary”
Nov-02 000% | “Proprietary® | 100.00% | ‘Proprietary | 89.71% | *Proprietary* 60.00%
Dec-02 100.00% | ‘Proprietary’ | 10000% | ‘Propristary’ | 04.62% | *Proprietary’ 40.00% Better
Jan-03 100.00% | *Proprietary” | 10000% | *Propristary” | 92.77% | *Proprietary 20.00% - Performance
Feb-03 100.00% | ‘Propristary’ | 10000% | *Proprietary [ 97.27% | *Proprietary - .
Mar-03 100.00% .Propnemry' 100.00% 'Proprls!ary‘ 9167% .F’roprfehly' o f o 9 9 Y}(@ y& e o @
Apr-03 100.00% ‘Propristary’ 100.00% Propriatary’ 093.75% Proprietary’ IR e ,fﬂ'@ & ea‘ 0& « ‘p Yg‘ ‘pr\
May-03 80.00% | *Propristary’ | 8880% | ‘Propristary’ | 95.27% | *Propristarny”
W.27.62  |DS1/AL (%) 272 Affkiate vs. Non-Affikiates BOC & Other Affikiates vs. Non-Affilates
272 Affikate | Volume E%:ﬂ:‘" Vome | Non-Affiiates | Volume StDev ZScore Equity ZScore Equity [;'_m Affbate - -6~ Non-Affilates —-&~-B0C & Other ""'";|
Jur02 10000% | 'Proprietary’ | 10000% | ‘Proprietary’ | 97.26% | "Propristary’
Juko2 10000% | "Proprietary | 9231% | "Proprietary | 9873% | Proprietary 120.00%
Aug-02 100.00% | *Proprietary’ | 10000% | ‘Proprietary’ | 94.56% | *Proprietary® 100.00% e
Sep-02 10000% | *Proprietary’ |  7273% | *Propristary’ |  96.76% | "Propristary’ 0.00%
Oot-02 000% | “Propristary’ | 71.43% | “Propristary’ | 9862% | *Proprietary”
Nov-02 100.00% | *Proprietary” | 9130% | *Proprietary” | 96.39% | *Proprietary” 60.00%
Dec-02 100.00% | *Propristary* |  100.00% { *Proprietary” 97.02% “Proprietary* 40.00% Better
Jan-03 100.00% | *Proprietary” 100.00% *Propristary” 95.80% *Proprietary* 20.00% Performance
Fob-03 10000% | *Proprietary’ |  9655% | ‘Proprietary' | 98.00% | *Propristary” 0.1108 YES
Mar-03 10000% | ‘Propristary” | 100.00% | “Proprietary’ | 8.12% | *Propristary” 0.00% v
Apr-03 10000% | *Proprietary” | 10000% | ‘Propristary” |  9856% | “Propristary” )\)«& })\&?f %;g& dﬁ‘& \gs\;it 0,,;.’& Y,o‘? «y& ‘)9& Yg& “s\&
May-03 100.00% | ‘Propristary’ |  100.00% | ‘Propristary’ | 97.06% | Propristary 01775 YES
W.2.7.7.2 DS3 (Non-OpticalyAL (%) 272 Affikate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affikates
272 Attilate | Volime Bi%m" Volme | Non-Affilates |  Volume StDev ZScore Equity 2Score Equity \:—272 Afffate ---®-- Non-Affiiats —a&— BOG & Other Affilates |
Jur-02 100.00% | ‘Proprietary’ | 100.00% | ‘Proprietary’ | 97.62% | "Proprietary” 120.00% -~
Juko2 100.00% | *Propristary” | 100.00% | *Propristary” [ 100.00% | *Proprietary*
Aug-02 000% | *Proprietary” 0.00% “Proprietary’ | 100.00% | "Proprietary” 100.00% §==
Sep-02 0.00% | Propristary’ | 100.00% | “Proprietary” | 100.00% | *Proprietary” 80.00% {—
0Oct-02 000% | ‘Proprietary | 10000% | Proprietary’ | 100.00% | *Proprietary” w0005
Nov-02 0.00% | *Propristary’ | 10000% | *Proprietary* | 100.00% | *Proprietary’ \ /
Dec-02 000% | *Proprietany® | 0.00% | *Proprietary | 0667% | *Proprietary* 40.00% Befter
Jan-03 000% | ‘Proprietary” | 100.00% | "Proprietary’ | 100.00% | “Proprietary” 20000 \ / Performance
Feb-03 100.00% | ‘Proprietary’ | 50.00% | ‘Proprietay’ | 100.00% | *Proprietary” V V / \ j
Mar-03 0.00% “Proprietary* | 100.00% | *Proprietary’ | 10000% | *Propristary* o.00% N )
Apr-03 0.00% “Proprietary’ |  100.00% | *Proprietary |  94.59% | “Proprietary” 5\»‘& ”\&\»‘5& ,ﬂqﬁ& 00’0 e“‘&o“;& 9‘"& @’@“é’p ‘,Q‘& ‘p*&
May-03 100.00% | ‘Proprietary | 10000% | Proprietary’ | 100.00% | *Proprietary”

Note: BellSouth will not report a Zscore if the volume for
The atandard error is s measure of the variability of the ditfersnce in
Since Non-Affiliates’ volumes are much greater then BST volumes, the Non-Affil

tes is less than 30 or for a month in which BeliSouth had not yet obtained Section 271,
nd average BST performance.
te standard error is used to estimate the standard error of the differences.
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Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

% Installation Appointments Met

(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

Ww.2.7.8.2 DS3 (Optical OCnVAL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume BC;(':ﬁﬁ(ag:er Volume Non-Affiliates Volume StDev ZScare Equity ZScore Equity —=a— 272 Affiliate ---e--- Non-Affiliates ——ae- BOC & Other Affiliates
Jun-02 0.00% *Proprietary* 100.00% *Proprietary* 0.00% *Proprietary*
Jui-02 0.00% *Proprietary’ | 100.00% | *Proprietary* |  100.00% | *Proprietary* 120.00% o
Aug-02 0.00% “Proprietary® 100.00% *Proprietary* 0.00% *Proprietary* 100.00% i " = $
Sep-02 0.00% *Proprietary* 0.00% *Proprietary” 100.00% *Proprietary* 80.00% .\ f‘ [ .\
Oct-02 0.00% *Proprietary* 100.00% *Proprietary* 92.86% *Proprietary* \ / \ / \ /
Nov-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% | *Proprietary* 60.00% ;. \ \ / \ /
Dec-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% “Proprietary* 40,00% 3
Jan-03 0.00% *Proprietary* 0.00% *Proprietary” 100.00% *Proprietary* 20.00% “: \ / \ ]
Feb-03 0.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary* 5 \ / V
Mar-03 0.00% *Proprietary* 100.00% *Proprietary” 100.00% *Proprietary* 0.00% * A
Apr-03 0.00% *Proprietary” 0.00% *Proprietary* 100.00% *Proprietary* §5& 3\;«& V’ﬁ&%&& d}:& ‘xdr& O‘F& ?QDQ @s& “é& Yé”‘b @ib
May-03 0.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary*

W.2.7.8.2 Total Switched Access (Feature Group 'D'VAL (%) 272 Affiliate vs. Nan-Affiliates BOC & Other Affiliates vs. Non-Affiliate

272 Affiliate Volume Biilﬁa'o::e' Volume Non-Affiliates Volume SiDev ZScare Equity ZScore Equity ——=—272 Afiliate ---e--- Non-Affiiates —a— BOG & Other Affiliates
Jun-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Praprietary” 12000%
Jul-g2 100.00% *Proprietary* 0.00% *Proprietary” 100.00% *Proprietary*
Aug-02 10000% | *Proprietary* 0.00% *Proprietary” 100.00% | *Proprietary* 100.00% -
Sep-02 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 80.00% [ \ A [ \
Qct-02 0.00% *Proprietary” 0.00% *Proprietary” 100.00% *Proprietary* / \ / \ / \
Nov-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% | *Proprietary* 60.00% \ \ / \
Dec-02 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 40.00% / /
Jan-03 0.00% *Proprietary* 0.00% *Proprietary” 100.00% *Proprietary* 20.00% / \ / \ / \
Feb-03 10000% | *Proprietary | 0.00% | *Proprietary’ | 100.00% | “Proprietary” \ ] V \
Mar-03 100.00% { *Proprietary* 0.00% *Proprietary* 100.00% | *Proprietary* 0.00%
Apr-03 0.00% *Proprietary* 0.00% *Proprietary* 98.18% *Proprietary” )\)Qﬂ’ 3\;(@' o \ﬁ,& g'f"& d’}g’ o 6"& o éf& g é\sﬁ: *3535 \ﬁ’& Yé,@“ 6\55’
May-03 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary*

Note: BeliSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for amonth in which BellSouth had not yet obtained Section 271.
The standard esror is a measure of the variabllity of the difference in average Non-Aftiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning
PIC Change Timeliness

(A
\

Time to

PIC Ch

Numerator indicates total time to perform PIC changes within reporting period.

Volume indicates total number of PIC changes within the reporting period.

w.2.6.1 Region (hours)
272 Mfikates |  Numerator Volme | Non-Attikates | Numerator Volume StDev Z8care Equity
Jun-02 19.02 1418554 | *Proprietary” 203 1615483 | *Proprietary” 14.020 2937535 YES |+ 272 Affiliates --<-- Non-Affiliates
Juro2 17.61 1157831 | “Propristary” 11.65 5301380 | *Propristay” | 61157 23 5606 YES 2500
Aug-02 16.67 901,883 | *Propristary’ 395 2,206,645 | *Proprietary* 27.169 104.1264 YES
Sep-02 16.75 963,025 | *Proprietary’ 511 2401487 | *Proprietary” | 3817 69.0238 YES 00
Oct-02 19.31 2735043 | *Proprietary 378 1,693,670 | *Proprietary” 23307 2176432 YES 15.00
Nov-02 18.26 1,791,180 *Proprietary® 361 1,557,915 *Proprietary* 28745 1441088 YES
Dec-02 16.52 1,622,101 | *Propristary* 4,00 1,595,364 | *Propristary” 22151 158.5916 YES 10.00
Jan-03 1297 3,063,265 *Proprietary” 20.70 11,537,405 *Proprietary* 71.063 -44 3581 NO 500
Feb-03 1319 2490515 | *Proprietary* 505 2851520 | *Proprietary” 20.534 130.0221 YES
Mar-03 t1.97 2200619 | *Proprietary” 5190 2194256 | *Propristary* 30.727 80.2168 YES 000
Apr-03 1214 2,500,822 | *Proprietary” 530 2136272 | "Proprietary’ | 23.964 106.5688 YES S‘ﬂ’ & ‘ﬁ’ j &&J&Qﬁ \,\5’ @é’ ‘,ﬁ ‘9@" "f
May-03 1240 2,307,741 | *Proprietary’ 467 1848237 | *Proprietary’ | 27.821 1010703 YES

Note: BeSouth will not report a Zscore if the volume for either Be#South or the Non-Affiliates is less than 30 or for a month in which BekSouth had not yet obtained Section 271
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.

Since Non-Affiliates' valumes are much greater than BST volumes, the Non-Affiliate standard error is used tc estimate the standard error of the differsnces.
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Alabama, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.105.2 |DSO/AL (%) 272 Affikate vs_Non-Affilates BOC & Other Affilates vs. Non-Affiiatas
272 Affiliate Volume B?\Cni:ag:m Volume Non-Affikiates Volume ZScore Equity ZScore Equity —=—272 Affiliate ---® - - Non-Affiiates ——i— BOC & Other m;‘
Jun-02 000% | ‘Proprietary” |  6.45% | ‘Propristery” |  428% | “Propristary’ 05826 YES
Juko2 2222% | "Propristary 597% | “Proprietary” 500% *Propristary* 03177 YES 40.00% 1-— T
Aug-02 000% | "Propristary 8.57% *Proprietary” 424% “Proprietary” 16897 YES 35.00% N
Sep-02 000% | ‘Proprietary’ | 13.24% | *Proprietary” 392% | *Propristary” 38615 YES 30.00%
Oct-02 000% | *Proprietary” | 2.78% | *Proprietary’ 361% | *Propristary” -0.4822 YES 25.00% ‘/“Xr
Nov-02 0.00% | ‘Proprietary’ | 274% | *Proprietary” 367% | *Propristary” 0.4124 YES 20.00% /
Dec-02 000% | 'Propristay’ |  0.00% | *Propristary’ |  4.13% | “Proprietary" 8171 NO 15.00% ] Lv
Jan-03 000% | ‘Propristary’ |  889% | ‘Propristary |  3.19% | “Froprietary” 3.0056 YES 10.00%
Feb03 000% | ‘Propristary” |  364% | ‘Proprietary | 363% | *Proprietary’ 0.0055 YES 5.00% T Sl
Mar.03 35.20% | ‘Propristary’ |  4.30% | *Proprietan” | 330% | *Proprietary” 0.5744 YES oo
Apr-03 2500% | *Propristary” |  504% | *Proprietary’ |  407% | *Proprietany” 05152 YES )\,«& & f @,;1& ;?@ & Q;& "p’P @‘9 &
May-03 476% | ‘Proprietary” |  1057% | ‘Proprietary” | 444% | *Proprietary’ 31926 YES
W.3.106.2 [DSU/AL (%) 272 Affiate vs. Non-Affilates BOG & Other Affiatss vs. Non-Affiates
272 Affikate Vokime B'ﬁ;;g:"’ Voume | Non-Affiiates |  Voume StDev ZScore Equity ZScore Equity l =272 Mfikate ---e-- NomAffilates —a— BOG & Other Affilates
Jun-02 164% | *Proprietary’ |  603% | ‘Proprietary” |  250% | *Propristary” 1.0227 YES 27030 YES
Juk02 029% | ‘Proprietary” | 18.27% | "Propristary’ | 345% | *Proprietary” 31220 NO 81147 YES f: x: N
Aug-02 056% | ‘Proprietary’ | 1553% | "Propristary’ | 295% | *Proprietary” -2.6088 NO 7.4137 YES 16.00% b\ .
Sep-02 053% | ‘Proprietary’ | 11.32% | 'Propristary’ | 336% | “Proprietary” -2.0767 NO 44588 YES oo | N\ /\\ /
Oct-02 0.79% *Proprietary® 917% *Propristary” 3.05% *Proprietary” -2.4985 NO 36484 YES 12.00% —IL \\ PN // 7
Nov-02 156% | "Proprietary’ | 1143% | ‘Proprietany' | 220% | *Proprietary’ 09363 YES 61727 YES ‘:ﬁ: ~ N\ el \/
Dec-02 025% | ‘Proprietary” |  619% | ‘Propristary’ |  215% | *Proprietary” 25503 NO 29206 YES 500% N— X
Jan-03 122% | "Proprietary’ | 7.38% | "Proprietay’ |  250% | Proprietary’ 16228 YES 33087 YES 400% T g —
Feb-03 0.88% *Proprietary* 9.86% *Proprietary* 2.06% *Proprietary* 17364 NO 6.4536 YES 200% - S
Mar-03 060% | ‘Proprietary’ [ 16.11% | *Proprietary” 215% | "Proprietary® 23310 NO 115796 YES 0.00%
Apr-03 098% | *Proprietary’ |  688% | ‘Proprietary’ |  261% | *Proprietary’ 22551 NO 23303 YES 9«& & JF (ﬁf“ 05& é,ﬁ’ o“‘& & ,;?5’ ",’9 '& &
May-03 205% | ‘Proprietany’ | 1657% | 'Propristary” |  390% | *Proprietary® 21412 NO 8.5038 YES
W.3.10.7.2 [DS3 (Non-OpticalyAL (%) | 272 Affiate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affikates
72 attiate | Vokmo | POCEOTON | youmg | Non.atibates [ Vokume StDov ZScore Equity Zscore Equity —a—272 Mfilate ---o-- Norv-Alfiates —A&— BOC & Other Afates
Jun-02 000% | *Proprietary’ | 0.00% | ‘Propristary’ | 053% | *Propristary” 1200
Juko2 0.00% | *Proprietary” |  000% | *Propristary’ | 022% | “Proprietary” A
Aug-02 0.00% *Proprietary” 11.11% *Proprietary* 0.38% *Proprietary* 10.00%
Sep-02 357% *Propristary* 2.09% “Propristary” 0.13% “Proprietary* 800% / \‘
Oct-02 0.00% | *Proprietary’ | 000% | ‘Proprietary |  ©013% | *Proprietary’ / \
Nov-02 000% | *Proprietary | 000% | “Proprietay | 01 | *Proprietany o 00% ] \
Dec-02 0.00% | *Propristary’ | 000% | “Propristary’ | 0.50% | *Proprietary” 4.00%
Jan03 000% | ‘Proprietary | 0.00% | *Proprietary” |  0.50% | "Proprietary’ 200%
Feb-03 000% | ‘Propristany’ | 000% | "Proprietay” |  0.08% | “Proprietary
Mar-03 000% | ‘Proprietary” | 000% | ‘Proprietary’ | 030% | *Proprietary” oo0%
Apr-03 000% | ‘Proprietary’ |  000% | *Proprietery” | 0.18% | *Proprietary® >\> \9& 9;1& 64& Y,«& «qp& & & & &
May-03 333% | ‘Proprietary” | 0.00% | "Proprietary” |  0.18% | “Proprietary’ 40315 YES

Note: BeliSouth will not repost a Zscore if tha votume for either BeliSouth or the Non-Aff
The standard srror is a measure of the variability of the difference in average Non-Affil

o i leas than 30 or for & month in which BellSouth had not yet obtained Section 271.
te and average BST performancs.

Since Nan-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
{% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.8.2 {DS3 (Optical OCn)VAL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Aftiliate Volume Bo’sﬁﬁlazt:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —a— 272 Affitiate - --e--- Non-Affiliates ——a—— BOC & Other Affiliates
Jun-02 0.00% *Proprietary* 0.00% *Propristary* 0.00% *Proprietary®
Jui-02 0.00% *Proprietary* 0.00% *Proprietary* 1.68% *Proprietary* 1.60%
Aug-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary® : ::: ;
Sep-02 0.00% *Proprietary* 0.00% *Proprietary” 0.00% *Proprietary* 1.20% ‘.'
Qct-02 0.00% *Proprietary* 0.00% *Proprietary” 0.65% *Proprietary* 1.00% : 4
Nov-02 0.00% *Proprietary” 0.00% "Proprietary* 0.00% *Proprietary® 0.80% 5
Dec-02 0.00% *Proprietary* 0.00% *Proprietary” 0.00% *Proprietary” 0.60%
Jan-03 0.00% *Proprietary* 0.00% *Proprietary” 0.00% *Proprietary* 0.40% 7
Feb-03 0.00% *Proprietary* 0.00% *Proprietary* 0.56% *Proprietary” 0.20% 4
Mar-03 0.00% "Proprietary* 0.00% *Proprietary® 0.55% *Proprietary* 0.00%
Apr-03 0.00% *Proprietary*” 0.00% *Proprietary” 0.00% *Proprietary* )\)Q&
May-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary*
W.3.10.9.2 |Total 1 A {Feature Group 'D'VAL (%) 272 Afiiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliat
272 Affiliate | Volume B‘if'iﬁ‘az:e' Volume | Non-Affilistes |  Volume StDev ZScore Equity ZScore Equity ——=—272 Mfiliate ---#--- Non-Allates —a— BOC & Other Afilates
Jun-02 0.02% “Proprietary* 0.00% *Proprietary” 0.07% “Proprietary* -1.4438 YES -0.5173 YES 038%
Jul-02 0.01% “*Proprietary* 0.00% *Proprietary* 0.00% *Proprietary” YES YES
Aug-02 0.00% *Proprietary® 0.00% *Proprietary* 0.03% *Proprietary* -1.3929 YES -0.3387 YES 0.-30%
Sep-02 0.00% *Proprietary* 0.00% *Proprietary* 0.02% “*Proprietary* -1.1759 YES -0.2765 YES 0.25%
Qct-02 0.01% *Proprietary* 0.00% *Proprietary* 0.01% *Proprietary” 0.0000 YES -0.1955 YES 0.20%
Nov-02 0.13% *Proprietary* 0.00% *Proprietary” 0.01% *Proprietary* 99717 YES -0.1955 YES 0.15%
Dec-02 0.31% *Proprietary* 0.00% *Proprietary*” 0.11% *Proprietary” 5.0562 YES -0.6280 YES 0.10% s
Jan-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES . L
Feb-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES 0.05% . . J S "~_
Mar-03 0.02% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary" YES YES 0.00%
Apr-03 0.01% *Proprietary* 0.00% *Proprietary* 0.16% *Proprictary* -3.4059 NO -0.6489 YES 30(\551' sy& \ﬁ& &'& d)& ‘\6‘& ‘;& )0(\9
May-03 0.01% *Proprietary* 0.00% *Proprietary* 0.01% *Proprietary* 0.0000 YES -0.1622 YES

Note: BeliSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is leas than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard eror is a measure of the varisbility of the ditference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Alabama, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)}

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.952 [DSO/AL (hours) 272 Affiiste vs. Non-Affikates BOC & Other Affikates vs. Non-Affilates
272 Affikate Volume Bc;(':':azt;\er Volume Non-Affilates Vohurme StDev ZScore Equity ZScore Equity —=a—272 Affiate ---®-- Non-Affiiates —&— BOC & Other Affiliates.
Jun-02 0.00 “Proprietary” 130 *Proprietary” 320 *Proprietary” 4177
Juka2 238 *Propristary® 250 *Propristary* 3.08 “Proprietary* 3.515 7.00
Aug-02 0.00 “Proprietary” 176 *Proprietary” 353 *Proprietary” 6.620 6.00
Sep-02 0.00 *Proprietary” 345 *Proprietary” as2 *Proprietary” 4346 5.00 +—
Oct-02 0.00 *Proprietary” 1.67 “Proprietary” 344 *Proprietary” 3.782 4.00 /
Nov-02 0.00 *Proprietary® 198 *Proprietary® 311 “Proprietary® 3,853 300 $2e-mnt A S PR S
Dec-02 0.00 *Proprietary” 0.00 “Proprietary* 3.03 *Proprietary® 3814 200 /A\Y/ \ / ,\\/
Jan-03 0.00 *Propristary* 1.04 “Propristary® 273 “Proprietary” 3354 10 '/ / \ \/'\ /\ // ~
Feb03 0.00 *Proprietary® 058 *Proprietary” 310 “Proprietary” 6.300 o.oo \ \/ \_(/
Mar-03 228 *Proprietary” 326 *Proprietary” 358 *Proprietary” 5.087
Apr-03 1.55 “Proprietary” 191 “Proprietary* 324 *Proprietary” 3480 },«\’9 )s& \y“w 4;:& d"ﬂ & o":& ,,,«& p’p ‘,9’9 'g'& &
¥ < ¥« L4
May-03 208 *Proprietary” 591 *Proprietary” 364 “Proprietary® 4120
W.3.9.6.2 DS1/AL (hours) 272 Affikate vs. Non-Affikates BOC & Other Affifates vs. Non-Affiliates
272 Affilate | Vokme Bcﬁ';‘az‘:‘e’ Volme | Non-Affilates | Volume StDev ZScore Equity ZScore Equity ’_‘_272”"""" - Now-Affiiates —h— BOC & Other Affiates
Jun-02 236 “Proprietary” 280 *Propristary* 281 *Proprietary* 2655
Juk02 3.0 *Proprietary® 283 *Proprietary* az7 *Proprietary” 3.507 1200 A
Aug-02 5.67 “Proprietary” 250 “Proprietary” 441 *Proprietary” 7479 10.00
Sep-02 11.22 “Proprietary” 5.37 *Proprietary” 386 *Proprietary” 3638 800
Oct-02 354 “Proprietary” 301 “Proprietary” 382 *Proprietary” 4.478
Nov-02 267 *Proprietary” 290 *Proprietary’ 345 *Proprietary” 3.480 .00
Dec-02 420 “Proprietary” 388 *Proprietary” 345 *Proprietary” 3130 400 {
Jan-03 180 *Proprietary® a79 *Proprietary” 330 *Proprietary” 3.300 200 o S\ 4
Fob>03 252 *Proprietary® 286 *Proprietary” 316 *Proprietary’ 4.228
Mar-03 126 “Propristary* 406 “Propristary” 304 “Proprietary” 4859 0.00
Apr-03 231 *Proprietary” 143 *Proprietary” 394 “Propristary” 4230 9«& )sfp v\g& Qg‘“ oc«& ‘\ox@ 0,;.’“‘» p«ds @’;P ,P‘& vﬂ‘& “6\9%
May-03 468 *Proprietary* 350 *Proprietary” 435 *Proprietary* 5.100 08024 YES
W.3.9.7.2 DS3 (Non-OpticatyAL (hours) 272 Affiliate vs. Non-Affiiates BOC & Other Affiliatos vs. Non-Affiates
272 Affikate Volume B%Cm':‘a?s"s‘“' Voume | Non-Affiiates |  Vokime StDev ZScore Equity ZScare Equity 272 Afilate ---8-- Non-Affifates —&—BOC & Other Affiates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary* 234 “Proprietary” 1.845 350
Jukoz 0.00 *Prapriotary® 0.00 *Proprietary” 194 *Proprietary” 2.278 a0
Aug-02 0.00 “Proprietary” 347 *Proprietary” 308 *Proprietary” 2012
Sep-02 260 “Proprietary” 015 “Proprietary” 020 “Proprietary’ | 0.342 250
Oct-02 ©.00 *Propristary® 0.00 “Proprietary” 254 *Proprietary* 2.180 2.00 L4 F = '.._
Nov-02 0.00 *Proprietary” 000 “Proprietary” 127 *Proprietary” 1161 150 4— / V \" :z. B
Dec-02 0.00 “Proprietary” 000 “Proprietary” 136 *Proprietary” 1538 100 / A \ - Pt
Jan-03 0.00 *Proprietary” 000 “Propristary* 218 *Proprietary” 1.397 050 l / \ \ /
Feb-03 0.00 *Proprietary” 000 *Proprietary” 0.45 *Proprietary” 0.000 1 _/ l\\ /
Mar-03 0.00 “Proprietary” 000 “Propristary” 1.05 *Propristary” 0.425 000 il
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 113 *Proprietary* 1.027 3‘,6& 9& \9& @f& o&'& ea\& JP $ Q«& aa& “ﬁﬁb YQ\& q;\&
¥ & ¥« K,
May-03 117 *Propristary” 0.00 *Proprietary* 047 *Proprietary” 0507

Note: BellSouth will not report a Zacore if the volume for sither BeliSouth or the Non-Affiliates is leas than 30 or for a month in which BeliScuth had not yet cbtained Section 271.

The standard ervor is a measure of the variability of the ditference in average Non-Ai
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Atfil

nd

ge BST performance.
tandard error is used 1o estimate the standard error of the differences.
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Alabama, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggreg:

within the reporting period.

W.3.9.5.2 DSO/AL (hours) 272 Affikate vs. Non-Affiiates BOC & Other Affiliates vs. Non-Affikates
272 Atfikate Volume BOACf';‘aZ':e' Volume Non-Affikates Vokime StDev ZScore Equity 2ZScore Equity —=—272 Affikiate ---e-- Non-Affliates —i—— BOC & Other Affiliates
Jun-02 0.00 *Proprietary” 1.39 “Proprietary” 320 *Proprietary® 4177
Juko2 238 *Propristary” 250 “Proprietary® 3.03 *Proprietary’ 3515 700 T——
Aug-02 0.00 “Proprietary’ 178 *Proprietary” 353 *Propristary” 6620 800
Sep-02 0.00 “Proprietary” 345 “Propristary* 362 *Proprietary* 4.346 5.00
Oct-02 0.00 *Propristary* 187 *Proprietary* 344 *Proprietary” 3.782 400
Nov-02 0.00 *Proprietary” 198 *Proprietary* an *Proprietary* 3653 3.00 $2=-- e TR S
Dec-02 0.00 *Propristary* 0.00 “Proprietary’ 303 *Proprietary” 1814 200 /A\Y/ \\/\ /\ // ¥
Jan-03 0.00 “Proprietary” 1.94 “Proprietary® 273 *Proprietary* 3354 /
Feb-03 0.00 “Propristary” 055 “Proprietary” 310 “Proprietary” 6300 et \ \/ Y
Mar-03 228 *Proprigtary* 326 *Propristary” 3se *Propristary” 5.087 o.00
Apr-03 1.56 *Proprietary® 191 “Proprietary” 324 *Propristary” 3.489 )\,«& hs& 5& g,g'& o‘}& & .;/& & @’p & YQ\& &
Ie FF ¥ @& L
May-03 268 “Proprietary* 591 *Propristary® 364 *Proprietary” 4120
W.3.9.6.2 DS1/AL (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affikiates vs. Non-Affiiates
272 Affikiate | Volume Bcﬁ.;?gg:"' Vokme | Non-Affilates | Volrme StDev ZScore Equity Z5core Equity [:_272 Afliate ---¢ - Non-Atfiates —A— BOC & Other Affifates
Jun-02 236 *Propristary* 290 *Proprietary” 281 *Proprietary* 2655
Juk02 310 *Propristary* 283 “Proprietary” 327 “Proprietary” 3507 1200 T
Aug-02 567 *Proprietary* 250 *Proprietary 441 "Proprietary* 7479 10.00 A
Sep-02 122 *Proprietary® 537 *Propristary” 386 *Proprietary* 3636 600 / \
Oct-02 354 “Proprietary’ 301 “Proprietary’ 382 “Proprietary” 4478 / \
Nov-02 267 *Proprietary” 200 “Proprietary* 345 ‘Proprietary’ | 3.480 6.00 / \
Dec-02 420 *Proprietary* 288 *Proprietary* 345 “Proprietary” 3130 400 £ ‘A e A A
Jan-03 180 “Propristary” 379 “Proprietary” 3.30 “Propristary* 3.300 200 V‘L/ W
Feb-03 252 “Proprietary” 286 “Proprietary” 3.6 “Proprietary” 4228
Mar-03 126 “Proprietary” 406 “Proprietary” 304 “Proprietary” 4859 o000
Apr-03 231 “Proprietary” 143 *Proprietary* 304 “Proprietary” 4230 3)«“"’ Xs?w ?\5& f && ‘»9“& o‘f}{b yg& @’& “,;9 @& @&
May-03 468 “Proprietary* 3.50 *Proprietary* 435 *Propristary” 5109 -0.8924 YES
W.3.9.7.2 DS3 (Non-0 VAL (hours) 272 Affikiate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affikates
272 Affilate Volime E%;T' Volume | Non-Affikates | Volume StDev ZScore Equity ZScore Equity l"'_m Affiiate ---0- Non-Alfiates —a— BOC & Other Affilates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary* 224 “Proprietary” 1845 aso
Jutoz 0.00 *Proprietary* 0.00 *Propristary* 194 “Propristary® 2278 s
Aug-02 0.00 “Proprietary” 347 “Proprietary® 3.05 *Proprietary” 2912
Sep-02 260 “Propristary’ 015 “Proprietary” 029 “Proprietary* 0.342 250
Oct-02 0.00 “Proprietary* 0.00 *Proprietary® 254 *Proprietary” 2180 2.00
Nov-02 0.00 *Proprietary* 0.00 *Proprietary” 127 “Proprietary* 1.161 1.50
Dec-02 0.00 *Proprietary* 000 *Proprietary” 136 *Proprietary” 1.538 1.00
Jan-03 0.00 “Proprietary” 0.00 *Propristary” 218 “Proprietary” 1.307 050
Feb-03 0.00 *Proprietary* 0.00 *Proprietary® 045 *Proprietary* 0.000
Mar-03 0.00 “Proprietary” 0.00 *Proprietary” 1.05 *Propristary* 0.425 000
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 1.3 *Proprietary” 1.027 =
May-03 117 *Propristary” 0.00 “Propristary” 047 *Propristary* 0507

Note: BeliSouth will not report a Zscora if t
The standard srror is a measurs of the vai

ity of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affitiste standard error is used 1o estimate the standard error of the differences.
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(Average Interval to Provide Notification of a Firm Order Confirmation)

Florida, June 2002 - May 2003
272 Special Access / Switched Access - Ordering

FOC Timeliness

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.5.5.2 DSO/FL (days) 272 Affilate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affikates
272 Affikate Volume Ba?';'azt:"' Volume Non-Affikates Volume Sthev ZScore Equity 2ZScore Equity et 272 Affiliate - - -® - - Non-Affiliates —dr— BOC & Other Affilates
Jun-02 033 “Proprietary* 0.50 *Propristary* 0.65 “Proprietary* 1274
Juko2 0.00 *Proprietary* 155 *Proprietary* 068 “Proprietary* 1.456 250 - T -
Aug-02 0.00 *Propristary® 0.00 *Proprietary* 0.54 *Proprietary* 1.264 200
Sep-02 0.00 *Proprietary” 033 “Proprietary” 073 *Proprietary” 1871 A /\
Oct-02 033 *Proprietaty* 0.00 “Proprietary” 065 “Praprietary” 1617 .50 A
Nov-02 033 “Propristary® 0.00 “Propristary* 062 “Propristary” 1272 oo / \ / \ / \
Dec-02 0.00 “Praprietary’ 033 “Proprietary” 051 “Propristary” 0912 \ / M \
Jan-03 0.33 “Proprietary* 174 *Propristary® 0.51 *Propristary* 0.837 0.50 - . Y “""-x
Feb-03 067 “Proprietary” 033 *Propristary® 049 “Proprietary” | 0.804 \ W i
Mar-03 0.33 “Proprietary” 200 *Propristary” 0.57 *Proprietary” 1746 o000 . T
Apr-03 033 *Proprietary® 033 “Proprietary” 0.51 *Proprietary” 1.095 },«& @’@ ng« f &5 e"j@ o&ﬂ, )«5‘@ (@9 ‘@& YQ\”Q “I,‘\”‘3
May-03 033 *Proprietary® 033 *Proprietary” 0.50 ‘Propristary” | 0.920
W.1.5.6.2 DS1/FL (days) 272 Affillate vs. Non-Affilates BOC & Other Affikates vs. Non-Affikates
272 Affikate | Volume Bac";‘az';“’ Vome | Non-Affilates |  Volime StDev ZScore Equity ZScore Equity |_'_272 Alfilate  ---¢- - Non-Aftiiates —a—BOC & Other Affiates
Jun-02 033 “Proprietary® 1.08 *Proprietary* 0.06 *Proprietary* 2062
Juk02 225 *Proprietary 063 *Proprietary” 081 *Proprietary” 1.933 ::x R
Aug-02 033 *Propristary* 056 “Proprietary’ 0.86 ‘Proprietary” |  2.050 00 LY
Sep-02 033 *Propristary” 062 *Proprietary® 087 ‘Proprietary’ | 2478 600 JA\
Oct-02 044 *Proprietary* 0.92 *Proprietary* 0.90 *Prapristary” 2656 5.00 I\
Nov-02 033 *Propristary* 046 *Proprietary” 089 *Proprietary’ | 3217 400 [\
Dec-02 033 *Proprietary” 0.50 *Proprietary” 0.84 ‘Proprietary’ | 2413 3.00 / \\
Jan-03 047 *Proprietary” 050 *Proprietary* 182 *Proprietary* 5896 2.00 /‘\ ]
Feb-03 060 *Proprietary* 0.96 *Propristary* 083 *Proprietary* 6.833 0.1158 YES 0.1029 YES 100 =L &2 == ST
Mar-03 0.47 “Proprietary” 074 “Proprietary* 0.62 “Propristary” 1.463 000
Apr-03 042 “Proprietary* 8.09 “Propristary® 0.69 “Proprietary” 1961 218746 YES 3)«& )g\& r\@;& 4;?“ o"\& ‘\Q'@ 0@1& 30“& Qy& “9& '9\'& ‘)s\”{h
May-03 0.59 *Propristary® o.80 *Propristary* 0.60 *Proprietary” 1123 -0.0420 YES
W.1.5.7.2 DS3 (Non-0 VFL (days) 272 Affikiate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikates
272 Aftikate Volime Bicm'i‘az‘:e’ Voume | Non-Affikates |  Volime StDev ZScore Equity ZScare Equity 272 Mfilate ---e-- Non-Affifates —&—BOC & Other Affilates
Jun-02 1.05 *Proprietary” 747 *Proprietary” 248 “Proprietary” 3.426 12.00 }
Juk02 121 *Proprietary* 055 *Proprietary* 2.47 *Proprietary* 3796
Aug-02 0.68 “Proprietary” 133 “Propristary” 262 “Proprietary” 4.207 1000 A
Sep-02 006 *Proprietary” 792 *Proprietary” 344 “Proprietary’ | 6.783 8.00
Oct-02 1.80 “Propristary* 533 *Proprietary* 3.10 *Proprietary* 8.304 600 /\ N / \
Nov-02 200 *Proprietary” 233 “Propristary” 310 “Proprietary” 3679 \ / \ / / \
Dec-02 174 “Proprietary” 333 *Propristary® 297 *Propristary” 5.449 4.00 \ / ‘"'"“W‘\ - j \
Jan-03 628 “Proprietary” 408 *Proprietary” 248 *Propristary* 5.020 200 3N %Y oy e !
Fob-03 122 *Proprietary” 075 “Proprietary” 324 *Proprietary’ | 8.111 PJPJ K/"’SA
Mar-03 033 “Proprietary” 233 “Proprietary” 211 “Proprietary” 5.408 20578 NO o W@ T
Apr-03 133 *Proprietary” 978 *Proprietary* 243 *Propristary* 6.268 F )\Q{L V&S{L Gﬁ& Qc."& \;,51“9/ }9«& Q§& ‘@& Yg\’& “g;xpg
May-03 160 “Proprietary” 055 *Proprietary” 258 ‘Propristary’ | 5.405

Note: BeliSouth witl not report & Zscors if the volume for sither BaliSouth or the Non-Affiliates is less than 30 or for a month in which BeltSouth had not yet obtained Section 271.

The standard error is & measure of the variability of the ditference in average N,
Sinoe Non-Affiliates’ volumes are much greater than BST volumes, the Non-Aff

-Affiliate and average BST performance.
e standard arror is used to estimate the standard error of the differences.
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Florida, June 2002 - May 2003
272 Special Access / Switched Access - Ordering
FOC Timeliness

(Average Interval to Provide Notification of a Firm Order Confirmation)

Vol indis total of orders d for this disaggregation within the reporting period.
W.158.2 DS3 (Optical OCNnYFL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume B(i%i:az:e' Volume Non-Affiliates Volume StDev 2Score Equity ZScore Equity —a— 272 Affiiate - - -s- - - Non-Affiliates —-a— BOC & Other Affikates
Jun-02 1017 *Proprietary* 1.67 “Proprietary* 4.7 *Proprietary* 4.263
Jul-02 1.00 *Proprietary* 2.00 *Proprietary* 5.03 *Proprietary* 3.887 40.00 1 T
Aug-02 1.00 *Proprietary” 1.00 *Proprietary" 1.25 *Proprietary* 1714 3500
Sep-02 0.33 *Proprietary* 0.00 *Proprietary* 0.86 *Proprietary” 1.158 30.00
Oct-02 0.00 *Proprietary” 0.00 *Proprietary* 8.37 *Proprietary* 23.138 2500
Nov-02 0.00 *Proprietary* 0.00 *Proprietary* 15.07 *Proprietary* 23.875 2000
Dec-02 0.00 *Proprietary” 1.00 *Proprietary’ 14.57 *Proprietary’ | 27.080 15.00
Jan-03 0.00 “Proprietary” 34,83 *Proprietary* 1247 *Proprietary’ |  40.130 10.00
Feb-03 0.00 “Proprietary* 3.07 *Proprietary* 291 *Praprietary” 6.065 500 4 ER
Mar-03 0.00 *Proprietary* 0.33 *Proprietary* 079 *Proprietary* 1451 o D; @ o o > R - -;: N
Apr-03 0.00 “Proprietary” 0.23 “Proprietary” 1.08 *Proprietary” 1,656 o & P‘ex“ e'ﬁ“ o"‘& ep-\‘gl’ o,p& 5‘,;(& Qy° ‘@” ‘g’“ “s\”
May-03 0.00 *Proprietary” 0.00 *Proprietary” 4.69 *Proprietary® 16.135

W.1.69.2 Total Switched Access (Feature Group ‘D'YFL (days) 272 Affiliate vs, Non-Afiiliates BOC & Other Afiiliates vs. Non-Affiliates

272 Affiliate Volume B?\(‘:ﬁ:ag:er Volume Non-Affiliates Volume StDev 2Score Equity 2ZScore Equity [_'_ 272 Affiliate ---»--- Non-Aftifates —a— BOC & Other Affikates
Jun-02 T.20 “Proprietary” 0.33 *Proprietary” 7.87 “Proprietary* 11.447
Jul-02 033 *Proprietary” 033 *Proprietary” 508 “Proprietary’ | 7.820 140000
Aug-02 3.00 *Proprietary* 0.00 “Proprietary* 213 *Proprietary” 2.696 1200.00 /‘\
Sep-02 4.48 *Proprietary” 0.00 “Proprietary” 2.64 *Proprietary” 5271 1000.00
Oct-02 4.50 *Proprietary* 033 *Proprietary* 274 “Proprietary* 6.336 800.00 / \
Nov-02 0.67 *Proprietary” 0.00 *Proprietary” 227 *Proprietary* 11.474 600.00 / \
Dec-02 875 *Froprietary” 0.00 *Proprietary* 337 *Proprietary” 11.845 40000 / \
Jan-03 1.01 *Proprietary* 0.00 *Proprietary” 216 *Proprietary* 3.21% -1.9236 NO / \
Feb-03 156 *Proprietary” 0.33 “Proprietary® 4.86 “Propritary’ | 10.827 1.8084 NO 20000 j . X
Mar03 1.49 *Proprietary* 1223.42 *Proprietary* 81.96 *Proprietary” |  1464.815 -0.4279 YES 0.00
Apr-03 252 “Proprietary* 0.00 “Proprietary 1.44 *Proprietary” 2.644 3.0182 YES @'@ 53‘& wf’ %05” 0655” o & o & f& «,y”‘b ‘p\»“-’ vﬂ"@ o 6,(6’
May-03 0.87 *Proprietary* 033 *Proprietary” 1.52 *Proprietary” 4,383

Note: BellSouth will not report a Zscore if the volume for either BellSouth ar the Non-Affiliates is less than 30 or for a month in which BallSouth had not yet obtained Section 271.

The standard error is a measure of the variability of the difference in average Non-Atfiliate and average BST performance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Atfiliate standard error is used to estimate the standard error ot the differences.
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(Interval B

Florida, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Order Completion Interval
Order I and Ci

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.8.5.2 DSO/FL (days) 272 Affikiate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affiliates
272 Affikate Volume B?\Cﬂi:aztger Volume Non-Affilates Volurme StDev Z8core Equity ZScore Equity e 272 Affiiate ---® - - Non-Affiiates —a— BOC & Other Affiliates
Jun-02 0.00 “Proprietary’ | 20.71 “Propristary” | 1787 | *Propristary’ | 10285
Jukoz 0.00 *Proprietary” 12.86 *Proprietary* 16.10 “Proprietary* 7.420 35.00
‘Aug-02 000 “Proprietary’ | 2678 | Froprietary’ | 1586 | *Proprietary’ | 8541 30.00
Sep-02 0.00 “Proprietary’ |  25.41 “Proprietary' | 1863 | "Propristary’ | 8883 25.00
Oct-02 000 *Propristary” 1807 | ‘Propristery” | 1516 | *Proprietary’ | 8124 20,00
Nov-02 1220 | *Proprietary” 1083 | ‘Fropristary’ | 1405 | Propristary’ | 6347 1500
Dec-02 000 “Propristary’ 1717 | *Proprietary' | 1520 | “Propristary' | 7634 1000
Jan-03 200 “Propristary” | 3173 | *Proprietary’ | 1522 | *Proprietany” | 8289 500
Fobs 750 “Proprietary” | 2391 “Propristary” | 2651 ‘Proprietary” |  27.203 oo «
D e P TErrEy
: : - - DA F & F
May-03 1300 | *Proprietary’ 1523 | ‘Proprietary’ | 1315 | “Propristary’ | 7.308
w.28.62 |DSIFL (days) 272 Affiiate vs. Non-Affikates BOC & Other Affikates vs. Non-Affiliates
272 Affikate Vokime BOA%:L?:’ Volme | Non-Affilates |  Volume StDev ZScore Equity ZScore Equity [_‘_272 Affifate ----- Non-Affiiates —A—BOGC & Other Affilates
Jun-02 3347 | ‘Propristary’ | 1220 | Proprietary’ | 1605 | *Proprietary” | 12926 -3.0350 NO
Jukoz 4900 | *Propristary” 1543 | ‘Proprietary” | 1488 | “Propristary’ | 9030 04887 YES 6000
Aug-02 1650 | *Proprietary” 1336 | ‘Proprietary” | 1487 | ‘Propristary’ | 9645 19405 NO 50.00 A
Sep-02 3200 | *Proprietary’ 1560 | ‘Proprietary” |  17.65 | *Proprietary’ | 10925 20855 NO 4000 /\ // \
Oct-02 4660 | *Propristary’ 1688 | *Propristary’ | 1967 | “Proprietary’ | 13336 -2.5640 NO \ / \
Nov-02 5044 | “Propristary’ 1210 | "Propristary | 1200 | “Propristary” | 14089 124942 YES 38118 NO 00 \ / \\
Dec-02 2391 “Propristary” 1860 | "Propristary” | 1827 | “Proprietary” | 11522 02673 YES 20,00 T S T e = T
Jano3 1108 | *Proprietary” 1689 | ‘Proprietary” | 1857 | “Proprietary’ | 14663 11439 YES 1000
Feb-03 19.51 “Proprietary* 1226 | *Proprietany’ | 1632 | ‘Proprietary’ | 13802 1.4163 YES 25786 NO
Mar-03 1608 | *Proprietary’ | 1363 | Propristary’ | 1427 | ‘Proprietan’ | 10.930 1.0878 YES 05140 YES 0.00
Apr-03 1844 | ‘Proprietary” | 1380 | *Proprietary’ | 1513 | “Proprietary” | 7.095 40244 YES 20302 NO 3~;«‘9' »*& ﬁgf‘w qpﬂ{ o""& e"*& o‘c’& yf’ Qafp ‘@‘p ‘9\'@ ‘}@”5
May-03 1822 | *Proprietary’ 1572 | ‘Propristary” | 1481 *Proprietary’ | 2131 25075 YES 1.0760 YES
w.2.8.7.2 DS3 (Non MFL_(days) 272 Affiliate vs. Non-Affikiates BOC & Other Affikates vs. Non-Affikiates
a2 atiate | vowre | BOCEOPT L youme | Non-atikates | vome StDev ZScore Equity ZScore Equity [ —=—272 Afiate ---e-- Nor-Affiates —A—BOC & Other Atiiatea
Jun-02 4.00 “Proprietary” 17.90 *Proprietary” 2375 *Proprietary” 21.900 §0.00 S
Jukoz 000 ‘Proprietary’ | 2667 | *Proprietary’ | 2124 | *Propristary” | 11315
Aug-02 0.00 “Proprietary” 1568 *Proprietary” 2342 “Propristary” | 15.200 5000 /l\
Sep-02 000 ‘Proprietary’ | 2060 | *Proprietary’ | 1927 | “Proprietary’ |  18.183 4000 A
Oct-02 2067 | ‘Propristary’ | 2347 | *Proprietary’ | 2074 | ‘Proprietary” | 14343 000 / '.\_4 / \ .
Nov-02 45.00 “Proprietaty” 211 “Proprietary” 3081 “Proprietary” | 23380 i . \II \A e,
Dec-02 0.00 “Proptietary” N7 *Proprietary* 28.98 “Proprietary* 24838 2000 -
Jan03 0.00 ‘Propristary” | 2323 | *Proprietary’ | 2562 | Proprietary’ | 22270 10.00 \ /v\ \Y/
Fob-03 5213 | *Proprietary’ 1575 | "Proprietary’ | 2501 ‘Propriotary’ |  27.358 \ j \
Mar-03 0.00 “Proprietary” | 2220 | *Proprietary” | 3019 | “Proprietany” | 20768 000
Apr-03 000 “Proprietary” 7.11 “Proprietary’ | 2314 | *Propristary’ | 21411 3\9& & \\q& qf’& o é,f& ogp’“‘b )q,o'& @fp ‘p\& Yg\”’h o
May-03 000 *Proprietary’ 1600 | "Propristary” | 2201 “Proprietary’ | 12398

Note: BallSouth will not report a Zacore if the volume for sither BellSouth or the Non-Affiliates is iess than 30 or for a month in which BefISouth had not yet obtained Section 271.
lity of the ditference in avera;
tes' volumes are much greater than BST volumes, the Non-Affiliate standard error is uaed to estimate the standard errar of the differences.

The standard error is & measure of the vari
Since Non-Affi

and average BST performance.
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Florida, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Order Completion Interval
Order | and C

(Interval B

Volume indi totat of orders ived for this disaggregation within the reporting period.
w2882 DS3 (Optical OCn)/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affitiates

272 Affiliate Volume B?S":mo;:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity [-.- 272 Affiate - - -»-- - Non-Affilates —a— BOG & Other Affikates|
Jun-02 0.00 *Proprietary* 22,50 “Proprietary* 28.82 *Proprietary” 9.153
Jul-02 0.00 *Proprietary” 29.88 *Proprietary* 36.67 *Praprietary” 0.577 9000 .
Aug-02 0.00 “Propristary | 20.78 | *Proprietary' | 2163 | ‘Proprietary’ |  10.568 :Z’zz ]
Sep-02 0.00 “Proprietary” 2271 *Proprietary” 14.10 *Proprietary® 6.191 6000 4
Qct-02 0.00 *Proprietary® 18.18 *Proprietary” 15.73 *Proprietary* 19.199 50.00 .
Nov-02 0.00 *Proprietary* 16.14 *Proprietary” 23N *Proprietary* 6,130 40.00 H i 2
Dec-02 0.00 *Proprietary” 31.00 *Proprietary” 84.31 *Proprietary* 84.672 3000 §-=2 - .: - .‘. /\ ". ki o
Jan-03 0.00 “Froprietary’ | 22.87 | ‘Proprictary | 2270 | ‘Proprietary’ | 14.276 2000 /\“/:\ = N \Y o
Feb-03 .00 *Proprietary* 39.64 *Proprietary* 1.00 “Proprietary™ 0.000 1000 _/'\
Mar-03 0.00 *Proprietary” 12.80 *Proprietary” 43.00 *Proprietary” 0.000 ooa -
Apr-03 0.00 *Proprietary* 31.29 “Proprietary* 15.13 “Proprietary’ | 17.948 s\,«& 3&‘9' Vf gér& o‘}‘& é;x& oq,a’{" 3;& Qy& ‘}9”% st& @”«5
May-03 0.00 *Proprietary” 22.06 *Proprietary” 22.77 *Proprietary” 10.235

W.2.8.9.2 Total Switched Access (Feature Group 'D'JFL (days) 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affitiates

272 athiate | Voume | BOCEOMOT | youme | Nonaffiates [ - voiume StDev ZScore Equity 2Score Equity —a—272 Affikate ---e-- - Non-Affiiates —a&— BOC & 0’*'9""'"“’5]
Jun-02 42.76 *Proprietary” 0.00 “Proprietary” 25.83 *Proprietary’ 16.528 5.5418 YES
Jul-02 53.83 *Proprietary” 0.00 *Proprietary” 18.95 *Proprietary” 9.257 6000 o
Aug-02 0.00 *Proprietary” 0.00 *Proprietary* 16.28 *Proprietary* 8.476 50.00
Sep-02 38.00 *Proprietary” 0.00 “Proprietary” 20.37 *Proprietary" 15.654 0.00
Oct-02 44.92 *Propristary* 0.00 *Proprietary* 22.67 *Proprietary* 10.225
Nov-02 48.62 *Proprietary* 0.00 *Proprietary” 24,37 *Proprietary’ | 17.264 6.5454 YES 3000
Dec-02 25.22 *Proprietary” 0.00 *Proprietary* 21.60 *Proprietary” 10.352 20.00
Jan-03 16.00 *Proprietary* 0.00 *Proprietary* 25.09 *Proprietary* 11.627 1000
Feb-03 25.56 “Proprietary” 0.00 *Proprietary” 2025 *Proprietary* 7.928 3.1161 YES
Mar-03 20.83 *Proprietary* 0.00 “Proprietary” 16.63 *Proprietary” 6.694 3.2612 YES 000
Apr-03 23.40 *Proprietary* 9.00 *Proprietary* 20.09 *Proprietary* 10508 2.0732 YES y“& )\y@ @q& Qdf’ odc& ‘\QA& o"'& )éﬁb < qp’"’ ‘p@‘b Yﬁ«sb &*&
May-03 2439 “Proprietary” 0.00 *Proprietary” 16.78 *Proprietary” 6.121 5.5268 YES

Note: BellSouth will not report a Zscore if the volume for either BeliSouth or the Non-Affiliates is less than 30 or for a month in which BeilSouth had not yet obtained Section 271.

The

of the

errorisa

ility of the

in average Non-Affitiate and average BST performance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Atfiliate standard error is used to estimate the standard error of the differences.
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272 Special Access / Switched Access - Provisioning

Florida, June 2002 - May 2003

Average Intervals - Requested

(Average Interval from ASR Received Date to CDDD)

Volume i total orders during reporting period.
W.2.9.1.2 DSO/FL (days) 272 Affiiate vs. Non-Affiliates BOGC & Other Affikiates vs. Non-Affiliates
272 Affibste | Volme Baf':‘a?;:" Volume | Non-Affikates | Volume StDev ZScare Equity ZScore Equity ‘—-—272 Affisto - -- -~ Non-Affilatss ——- BOG & Ofher Affitates
Jun-02 0.00 “Propristary” 18.68 *Proprietary” 11.40 *Proprietary® 7191
Juk02 0.00 *Proprietary” 833 “Propristary” 9.77 “Propristary” 4152 25.00 )
Aug-02 0.00 “Proprietary* 15.44 “Propristary* 10.80 *Proprietary” 5.689 2000
Sep-02 0.00 *Proprietary” 1847 *Proprietary* 11.89 *Propristary® 6.153
Oct-02 0.00 “Proprietary” 11.62 *Proprietary” 10.82 “Proprietary” 5.580 15.00 4
Nov-02 7.25 “Proprietary* 5.60 *Propristary” 9.43 *Proprietary® 4.683 om0
Doc-02 0.00 *Proprietary* 15.20 *Proprietary* 13.02 *Proprietary® 4.807
Jan-03 3.00 *Proprietary® 19.25 “Propristary* 10.63 “Propristary® 6.687 500
Feb-03 2.00 “Proprietary” 16.78 *Proprietary” 1545 *Proprietary” 10849 000
Mar-03 0.00 *Proprietary* 9.50 *Propristary” 13.38 *Proprietary” 10.987
Apr-03 15.33 *Propristary* 10.79 *Proprietary* 10.36 *Proprietary® 5954 },«& ’)\& 35& cﬁ’& o"ﬁ, QA& d‘(}a @9 y'& fa ?Q\'& 6\9‘3
¥ & & ¥ 5
May-03 9200 *Proprietary® 11.07 *Proprietary* 2.08 *Proprietary* 7.330
W.2.92.2 DS1/FL_(daye) 272 Aftiliate vs. Non-Affikates BOC & Other Affiiates vs. Non-Affiliates
272 Affikate | Volime Bic";‘az‘;"’ Volme | Non-Affilates {  Volume StDev ZScore Equity ZScore Equity e 272 Affiiate ---e - Non-Affilates —A— BOC & Other Affkates
Jun-02 1147 *Proprietary” 7.85 *Proprietary” 10.23 *Proprietary’ 6.451 -3.6747 NO
Jukoz 0.00 *Proprietary* 748 *Proprietary” 9.61 *Proprietary* 5923 -2.0428 NO s000
Aug-02 11.00 *Proprietary 8.89 *Proprietary® 9.83 “Proprietary” 5.630 -1.9796 NO 25.00 A
Sep-02 13.00 *Proprietary* 9.68 *Proprietary” 11.54 *Proprietary” 7.263 28314 NO 2000 A / \
Oct-02 23.00 *Proprietary” mn *Proprietary” 13.28 “Propristary* 8.991 -1.9836 NO / \ / \
Nov-02 12.00 *Proprietary” 8.67 *Proprietary” 1248 *Propristary* 9112 -3.2752 NO 1500 _..\{‘A. \P
Dec-02 15.43 *Proprietary” 11.27 *Proprietary” 12.30 “Proprietary® 7.348 -1.2554 YES 10.00 - 7/\\, Tl g e
Jan-03 480 *Proprietary’ 26.28 “Proprietary” 12.36 *Proprietary® 8682 14.4184 YES 500 W \___'
Fob-03 427 *Proprietary” 874 *Proprietary” 1062 *Propristary* 6.940 24155 NO \/
Mar-03 8.63 *Propristary® 9.42 *Proprietary” 10.22 *Proprietary” 5.926 -1.1761 YES o.00
Apr-03 10.53 “Propristary” 12.56 *Proprietary* 10.43 *Proprietary* 5.853 3.3438 YES ?‘6& y\& \*‘“& e'ﬂ& oag’ ‘)ﬁx& 0*;4» Y,«Q" Qy& ‘@& vﬁ& @&
May-03 11.88 *Proprietary” 1078 “Proprietary* 10.11 *Proprietary” 7513 0.9204 YES
W.2.9.3.2 DS3 (Non-Optical)lFL (days) 272 Affikiate vs. Non-Affilates BOC & Other Affiliates vs. Non-Affiiates
272 Afiilate | Volume E‘i‘:ﬁf‘:e‘;‘“‘ Volme | Non-Affikiates |  Vokime SiDev ZScore Equity ZScore Equity l ——=—272 Affiats ---%-- Non-Affilates —k— BOC & Other Affiiatea
Jun-02 0.00 *Proprietary 14.00 *Propristary® 10.38 *Proprietary” 8.524 25.00 }
Juko2 0.00 “Proprietary* 18.11 “Proprietary” 1412 *Proprietary* 8.050 000 2
Aug-02 0.00 *Proprietary” 13.11 *Propristary” 12.68 *Proprietary” 8.756 / \
Sep-02 8.50 *Propristary” 12.00 *Proprietary” 10.38 *Proprietary” 5.800 =00 / \
Oct-02 2133 *Proprietary” 11.58 *Proprietary” 11.98 “Proprietary” 8.362 20.00 A
Nov-02 22,00 *Propristary® 1861 *Proprietary” 15.75 “Proprietary” 12.502 15.00 / /‘F\-:\: - / \' o
Dec-02 0.00 *Proprietary* 1775 *Propristary” 14.44 *Proprietary” 12.905 1000 -
Jan-03 0.00 *Proprietary® 16.10 *Proprietary 1346 “Proprietary” 11,536 500 \ / \ \ /
Fsb-03 22,00 “Proprietary® 875 *Proprietary” 1482 *Proprietary” 30.760 o0 \ _/ \ ¥
o T T T L I o T SFPFEPP LI ESL
- - SR I R A R I
May-03 0.00 *Proprietary” 11.90 “Proprietary* 14.29 “Proprietary” 9214

Note: BeliSouth will not report a Zacore if the volume for sither BellSouth or the Non-Affil
ility of the difference in average Non-Affiliate and a
ter than BST volumaes, the Non-Atfiliate standard error is used to estimate the standard error of the differences.

The standard srror is a measure of the v
Since Non-Affiliates’ volumes are much gre

is less than 30 or for a month in which BeliSouth had not yet cbtained Section 271.
age BST performance.
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Florida, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Requested

(Average Interval from ASR Received Date to CDDD)

total orders

d during reporting period.

1

W.29.4.2 DS3 (Optical OCn)/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affitiates vs. Non-Affiliates

272 Affiliate Volume B?s'i:ag:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —a— 972 Affilate - - -e-- - Non-Affiliates —&— BOC & oqhemmuaqfl
Jun-02 0.00 *Proprietary” 19.33 *Proprietary” 19.00 *Proprietary” 4,583
Jui-02 0.00 *Proprietary” 16.28 *Proprietary* 25.67 “Proprietary” 0.577 50.00 1 T
Aug-02 20.00 *Proprietary” 11.67 *Proprietary” 15.44 *Proprietary” 7.350 :: ﬁ |
Sep-02 0.00 *Proprietary* 12.86 *Proprietary” 8.00 *Proprietary* 1.155 35.00
Oct-02 0.00 *Proprietary” 14.56 *Proprietary* 7.38 *Proprietary* 5.796 30.00
Nov-02 0.00 *Proprietary* 11.47 *Proprietary” 17.7% *Proprietary* 7.324 2500 .-
Dec-02 0.00 *Proprietary” 22.00 “Proprietary” 48.11 *Proprietary” 56.368 fg:zz
Jan-03 0.00 *Proprietary” 15.57 “Proprietary” 10.67 *Proprietary” 7.367 10.00
Feb-03 12.00 *Proprietary” 19.60 *Proprietary” 27.00 *Proprietary* 18.000 5.00
Mar-03 0.00 *Proprietary* 11.43 *“Proprietary* 37.00 *Proprietary” 0.000 o.00
Apr-03 0.00 *Proprietary* 21.57 *Proprietary* 11.33 *Proprietary” 11.565 Bﬁ& 5\}& Y’)g& “1”‘“ Y 06‘& ‘\04& Qf };& ((a’g ® \‘ép‘b Yq‘é’ ‘}Q'P ®
May-03 0.00 *Proprietary” 14.53 *Proprietary* 3458 *Proprietary” 101.392

W.2.9.52 Total Switched Access (Feature Group 'D'VFL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume B(i(:ﬁ:ag:er Volume Non-Affiliates Volume StDev 2ZScore Equity ZScore Equity ‘ —=—272 Affitiate - --e--- Non-Affikates —a&—-BOC & Other Affilates
Jun-02 27.27 *Proprietary” 0.00 “Proprietary” 19.28 *Proprietary” 7.469 5.4500 YES
Jul-02 3423 *Proprietary” 0.00 *Proprietary” 18.61 "Proprietary” 20.083 25000 7
Aug-02 0.00 *Proprietary” 0.00 *Proprietary” 12.04 *Proprietary” 5.808 200.00 4
Sep-02 27.00 *Proprietary” 0.00 *Proprietary* 13.25 *Proprietary* 10.870 / \
Qct-02 25.00 *Proprietary* 0.00 *Proprietary” 17.85 *Proprietary* 12,959 150.00
Nov-02 3364 *Proprietary” 0.00 *Proprietary” 17.85 *Proprietary* 14.143 54734 YES / \
Dec-02 17.78 | *Proprietary” 0.00 “Proprietary” | 1357 | ‘Proprietary’ | 7.018 10000 / \
Jan-03 15.00 *Proprietary* 0.00 *Proprietary* 15.67 *Proprietary” 8.461 50.00 4—
Feb-03 19.21 *Proprietary* 0.00 *Proprietary* 15.20 *Proprietary” 5975 3.1519 YES e T S —
Mar-03 15.93 *Proprietary” 0.00 “Proprietary* 11.55 *Proprietary* 5384 4.2550 YES 0.00
Apr-03 17.78 | *Proprietary” [ 212.00 | *Proprietary’ 1253 | *Proprietary” 5593 5.9820 YES AN N f g &S ESS S

Y F & F

May-03 18.27 *Proprietary* 0.00 *Proprietary* 12.04 *Proprietary* 4649 5.9267 YES

Note: BellSouth will not report a Zscore if the volume for sither BellSouth or the Non-Affiliates is less than 30 ar for a month in which BellSouth had not yet obtained Section n.

The standard error is a measure of the variability of the difference in average Non-Affiliste and average BST performance.

Sincs Non-Affiliates' volumes are much greater than BST volumes, the Non-Affitiate standard error is used to estimate the standard error of the differences.
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Florida, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Offered

(Average Interval from ASR Received Date to FOC Due Date)

Volume ind total orders leted during rep: period,
W.2.10.1.2 |DSO/FL (days) 272 Affikiate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affiliates
272 Affilate | Volume Bi‘;;ﬁ‘;‘e’ Vowme | Non-Affikates | Volume StDev ZScore Equity ZScore Equity | —=—272 Affiate - --w-- Non-Afiiiates —&— BOG & Other mhnﬂ
Jun-02 0.00 *Proprietary” 1900 | *Proprietary’ 1476 | *Proprietary* 6913
Juko2 0.00 “Proprietary” 933 “Proprietary* 10.14 “Propristary* 3896 2500 oo -
Aug-02 0.00 *Proprielary” 15.44 *Proprietary” 1119 | *Proprietary’ 5364 2000
Sep-02 0.00 *Proprietary” 18.87 *Proprietary’ 1216 | *Proprietary’ 5927
Oct-02 0.00 *Proprietary* 11.62 *Proprietary* 11.05 *Propristary* 5326 15.00
Nov-02 775 *Proprietary” 7.80 *Proprietary” 9.86 *Proprietary* 4.568 I
Dec-02 0.00 *Proprietary” 1520 | “Propristary’ 1318 | *Proprietary” 4.680
Jan-03 300 *Proprietary’ 1955 *Proprietary* 1094 | *Proprietary* 6438 5.00
Feb-03 200 *Proprietary” 1678 “Proprietary” 1556 | ‘Proprietary | 10741
Mar-03 000 *Proprietary” 1063 *Proprietary” 1360 | ‘Proprietary’ | 10700 o0
Apr-03 1533 | *Proprietary” 10.86 *Proprietary” 1054 | *Proprietary’ 5.706 \g& %,;1@ '& ‘9' ﬂ' e& Qy& ‘).;’P @‘P &
May-03 .00 *Proprietary” 1133 *Proprietary” 035 “Proprietary” 7100
W.2.102.2 |DSVFL (days) 272 Affikate vs. Non-Affikiates BOC & Other Affikiates vs. Non-Affikates
272 Aftikate | Volime Eci\cﬂii‘azt:er Vowme | Non-Affilates |  Vohme StDev ZScore Equity ZScore Equity [_'_ 272 Affiate - -8~ Non-Affilates —a—BOC & Other ”ﬁ""‘J
Jun-02 1117 | *Proprietany” 8.16 *Proprietary” 1034 ‘Proprietary” | 6500 -33410 NO
Juk02 0.00 *Proprietary” 919 “Proprietary” 075 “Propristary” | 5686 -0.7656 YES 2.0
Aug-02 11.00 | *Propretary” 9.04 “Proprietary” 1041 ‘Proprietay” | 5.802 -2.7883 NO 20,00 A
Sep-02 13.00 | *Proprietary” 996 *Proprietary” 1201 *Proprietary” 7.685 -2.9493 NO / \
Oct-02 23.00 “Proprietary” 11.80 *Proprietary® 1348 *Proprietary” 8.946 -2.1618 NO 15.00 - V‘
Nov-02 12.00 “Proprietary” 2.00 “Proprietary” 1272 *Proprietary” 9214 31630 NO 100 e ALY X Ny e
Dec-02 1543 | *Proprietary’ 11.41 “Proprietary” 1237 | *Proprietary’ 7275 1.1695 YES W/- ~ \
Jar-03 480 “Proprietary” 1413 “Proprietary’ 1240 | ‘Propristary’ |  8.446 1.8414 YES 5.00 Ve
Feb-03 436 “Proprietary” .08 *Proprietary’ 1077 | *Proprietany’ | 6002 23113 NO \/
Mar-03 863 *Proprietary” 053 “Proprietary* 1048 “Proprietary” | 9.226 -0.8014 YES
Apr-03 1060 | *Proprietary” 067 “Propristary” 1068 “Proprietary’ | 6.831 -1.5856 YES )\,o& & ‘g& f &\'& é@‘& JJ& & g& & ’9 &
May-03 1200 | *Propristary* 1147 | *Propristary* 10.52 *Proprietary* 7505 0.9231 YES
W.2.10.3.2 |DS3 (Non-OpticalyFL (dny:) 272 Affiiate vs. Non-Affikiates BOC & Other Affiliates vs. Non-Affiiates
272 Aftikate Volume Amnz’i“' Voume | Non-Affikates |  Vokume Sthev 2ZScore Equity 2ZScore Equity —~a-—272 Affilate ---8-- Non-Affifates —4&— BOC & Other Affilates
Jun-02 0.00 *Proprietary” 1411 *Proprietary” | 15.34 *Proprietary’ |  14.882 3500 i
Juk02 0.00 “Propristary” | 2089 *Proprietary” 1513 | *Proprietary” 8.424 00
Aug-02 0.00 *Proprietary” 14.67 “Proprietary” | 1578 | *Proprietary’ | 11.430
Sep-02 850 “Proprietary” 14.36 “Proprietary” 1318 “Propristary® | 11.623 .00
Oct-02 2233 *Propristary” 16.50 *Proprietary” 18.02 “Proprietary* 15.210 20.00 1
Nov-02 3200 | *Proprietary” 1833 *Proprietary’ 2243 ‘Proprietary’ | 18.197 15.00
Dec-02 0.00 *Proprietary” 30.33 *Proprietary” 1830 ‘Proprietary’ | 12.996 1000
Jan-03 0.00 *Proprietary” 19.90 ‘Proprietary” | 1653 | *Propristary’ | 10421 500
Fet-03 3000 | *Proprietary’ 1313 *Proprietary” 17.08 | *Proprietay’ | 13044
Mar-03 0.00 *Proprietary” 1873 “Proprietary* 2058 “Proprietary’ | 11161 000 !
Apr-03 000 “Proprietary” 650 “Proprietary’ | 18.00 ‘Propristary’ | 13.777 »\5‘& Qﬂ rys@' 9@& & oa ¢p «@ ﬁb & ”r’ ”'5
May-03 000 *Proprietary” 16.70 *Proprietary” 16.32 ‘Proprietary’ | 10536

Note: BellSouth will not report a Zacore if the votume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The standard error is « measure of the variability of the difference in average Non-Affil
Sinoe Non-Affitiates’ volumes are much greater than BST volumes, the Non-Affil

and a

ge BST performance.
standard error is used 1o sstimate the standard error of the differences.
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Florida, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Offered

(Average Interval from ASR Received Date to FOC Due Date)

total orders

d during reporting period.

W.2.104.2 DS3 (Optical OCn)FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Aftiliate Volume EC:(;:":;);:N Volume Non-Affiliates Voilume StDev ZScore Equity ZScore Equity [—-— 272 Affikate - - -s- - - Non-Affikates —a—— BOC & Other Affikates|
Jun-02 0.00 *Proprietary” 18.67 *Proprietary* 19.00 *Proprietary” 4.583
Jui-02 0.00 *Propristary” 16.33 *Proprietary* 25.67 *Proprietary” 0.577 s0.00 - - -
Aug-02 20.00 *Proprietary” 11.85 *Proprietary” 15.33 *Proprietary” 7.530 :zgz
Sep-02 0.00 *Proprietary* 12.86 *Proprietary* 9.86 *Proprietary” 4,562 35.00
Oct-02 0.00 *Proprietary” 14.56 *Proprietary* 7.54 *Proprietary* 5.651 3000 E Py =
Now-02 0.00 *Proprietary” 11.60 *Proprietary” 18.00 *Proprietary* 6.676 25.00 e "
Dec-02 0.00 *Proprietary* 2208 *Proprietary” 47.56 *Proprietary” 55.252 ?: x /_\ y
Jan-03 0.00 Proprietary’ 15.57 Proprietary 11.33 Proprietary’ 6.802 10.00 j \ SLErw /\Y
Feb-03 10.00 “Proprietary” 19.60 *Proprietary® 27.25 *Proprietary* 17.500 5.00 ~7 \ 7 N
Mar-03 0.00 *Proprietary” 11.43 *Proprietary” 31.00 *Proprietary” 0.000 o000 M
Apr-03 0.00 *Proprietary” 21,57 *Proprietary” 14,56 *Proprietary* 12.650 }Q«QQ 3\}& @“& Qfm o"‘& ‘\‘,ﬁ od?q' @“5 @?ﬁ ‘@”‘5 ‘3'& ‘@’5
May-03 0.00 *Proprietary” 14.53 *Proprietary” 14.73 *Proprietary* 8.365

W.2.1052 |[Total Switched Access (Feature Group ‘D'VFL (days) 272 Afiiliate vs. Non-Atfiliates BOC & Other Affiliates vs. Non-Affiliates

272 Afiate | Voume | BGEE T | votume | Non-Attlstes | Valume StDev 2Score Equity ZScore Equity | 272 Afflate ---e--- Non-Affilates —a—EBOC & Other “"i""‘:}
Jun-02 21.27 *Proprietary” 0.00 *Proprietary” 19.72 *Proprietary* 7.510 51275 YES
Jul-02 34.23 *Proprietary” 0.00 *Proprietary” 22.93 *Proprietary” 32.295 4000 o
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 12,07 *Proprietary” 5.746 3500 A A
Sep-02 2700 | *Proprietary’ 0.00 “Proprietary” 13.21 “Proprietary’ | 10.678 3000 17 \ —7 \
Oct-02 25.00 “Proprietary’ 0.00 “Proprietary” 16.93 “Propristary’ | 10555 i < i \
Nov-02 33,55 *Proprietary” 0.00 *Proprietary” 16.85 *Proprietary” 11.962 6.8437 YES 20.00 / P \\M—l
Dec-02 17.78 “Proprietary* 0.00 *Proprietary” 14,00 *Proprietary” 6.721 15.00 \_ 71 T e T /'\“
Jan-03 15.00 *Proprietary” 0.00 *Proprietary’ 15.88 *Proprietary” 8.009 1000 v/ 1\
Feb-03 19.21 *Proprietary* 0.00 *Proprietary* 15.32 *Proprietary” 5.847 3.1235 YES s00 v
Mar-03 15.93 *Proprietary* 0.00 *Proprietary* 11.86 *Praprietary” 5317 4.0113 YES 0.00
Apr-03 17.78 *Proprietary* 21.00 *Proprietary* 13.29 *Proprietary” 6.683 4.2864 YES 5\)«& 9& ?)q@ %ﬁ og“"’ e"ﬂ of"’ y 637’ @,55 \@9” ‘s«@ &.\”ﬂ"
May-03 18.27 *Proprietary” 0.00 *Proprietary* 12.46 *Proprietary* 4.552 5.6484 YES

Note: BallSouth will not report a Zacore if the volume for either BellSouth or the Non-Affiliates is leas than 30 or for a month in which BellSouth had not yet abtained Section 271.

The standard error is & measure of the variability of the difference in average Non-Affi

e and average BST performance.

Since Non-Affiliates' volumes ars much grester than BST volumes, the Nan-Affiliate standard error is used to estimate the standard error of the differences.
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272 Special Access / Switched Access - Provisioning

Average Intervals - Installation

{Average Interval from ASR Received Date to BellSouth Completion Date)
Volume indicates total orders completed during reporting period.

W.2.11.1.2  |DSOFL (days) 272 Affiliate vs. Non-Affikates BOC & Other Affilstes vs. Non-Affiiates
272 Affikate | Volime B‘ﬁ:ﬁm“" Volme | Non-Affikates |  Vokime StDev 2ZScore Equity ZScore Equity —e— 272 Affiats ---a-- Non-Affiates —A— BOC & Other Affiates
Jun-02 0.00 *Proprietary” 2574 *Proprietary* 1178 “Proprietary” 6.945
Jubo2 0.00 *Proprietary’ 867 *Proprietary” 10.48 *Proprietary’ 4238 B0.00 g - e e
Aug-02 0.00 “Froprietary” 1578 | *Proprietary” 1140 “Proprietary” | 5012 25.00 v
Sep-02 0.00 “Proprietary* 18.53 “Proprietary” 1223 “Proprietary* 5.960 2000
Oct-02 0.00 “Proprietary” 11.69 *Proprietary” 1126 *Proprietary” 5.700
Nov-02 7.75 “Proprietary’ 7.40 “Propristary* 0.79 “Proprietary* 4502 15.00
Dec-02 0.00 *Proprietary* 1480 | *Proprietary* 1201 “Propristary” | 4582 10.00 .
Jan-03 200 *Proprietary” 2025 | *Proprietary” 1040 “Proprietary” | 5511 500
Feb-03 200 *Propristary” 18.22 *Propristary” 18.33 *Proprietary” 18.764 oo .
Mar-03 0.00 “Propristary’ 1263 *Proprietary” 1347 “Proprietary’ | t0.804
Apr-03 1533 *Proprietary® 11.21 *Propristary” 1046 “Propristary” 5927 9“& y\# ﬁ& %51& oi‘& \;a‘& 64& é’ 0’@ é’p @& \\&
L ¥ & ¥ ¥
May-03 200 “Proprietary” 1.07 “Proprietary” 0.68 “Propristary’ | 10175
W.2.11.22 [DSVFL (days) 272 Affikiate vs. Non-Affikates BOC & Other Affikates vs. Non-Affilates
272 Affilate | Vokme Bi‘;;ﬁ‘:‘” Volme | Non-Affikates |  Volume StDev 2ZScore Equity 2ZScors Equity I S 272 Alffate ---e - Nor-Affilates —ar—BOG & Other Affates
Jun-02 1067 | *Proprietary® 835 “Proprietary* 1034 “Proprietary* | o 29852 NO
Juko2 0.00 “Proprietary” 9.63 *Propristary” 084 “Proprietary* 6.001 -0.2750 YES i
Aug-02 11.00 | *Proprietary’ 935 “Propristary” 10.03 “Proprietary” | 6.774 1.3850 VES
Sep-02 1300 | *Proprietary” 10.62 *Proprietary* 11.25 ‘Proprietary* | 6815 -1.0334 YES
Oct-02 2300 | *Proprietary’ 11.65 *Proprietary® 1353 “Proprietary” | 9.007 -2.4059 NO
Nov-02 1200 | "Proprietary” 1033 | *Proprietary” 1281 “Proprietary” | 9324 -2.0820 NO
Dec-02 1543 *Proprietary” 1298 *Proprietary* 1224 *Proprietary” 7454 08813 YES
Jan-03 440 *Proprietary” 14.01 *Proprietary” 1208 “Proprietary” | 7.074 24772 YES
Feb-03 436 *Propristary* 871 “Propristary* 11.06 “Proprietary* 9.090 -2.2089 NO
Mar-03 8.53 *Propristary* 9.51 *Propristary* 9.95 *Propristary” 5.556 -0.6953 YES
Ape-03 10.67 “Proprietary” 262 *Proprietary* 10.55 “Proprietary* 5761 -1.4766 YES 9«& )\)\ﬂ’ \)e.ﬁ ag& Og;& 04& qpﬂ «& af" 99 v“& s\&
& T ¥ ¢ ¥
May-03 12.00 “Proprietary® 11.38 “Propristary’ 10.37 “Propristary* 79072 13509 YES
W.2.11.3.2  [DS3 (Non-Optical)FL (days) 272 Aftikate vs. Non-Affikiates BOC & Other Affikates vs. Non-Affiliates
272 Affikate Volime B‘?s':m% " Voume ] Non-Affilates |  Vokme Stbev ZScore Equity ZScore Equity | =272 Alfiiate ---e-- Non-Affikates —&— BOC & Other Affiates
Jun-02 0.00 *Propristary® 13.78 “Proprietary” 15.46 *Proprietary* 15.752 40,00 e e . e R
Juk02 0.00 “Proprietary” 2022 | *Proprietary’ 15.25 “Propristary” | 8372 500
Aug-02 0.00 *Proprietary” 1344 | *Proprietary’ 15.40 *Proprietary” | 10.810 w000
Sep-02 9.00 *Propristary” 1436 | *Proprietary’ 1348 ‘Proprietary” | 11.709 200
Oct-02 2238 “Proprietary” 16.50 “Proprietary” 13.64 ‘Proprietary’ | 9.150 2000
Nov-02 32.00 *Proprietary® 10.94 ‘Proprietary’ |  21.49 “Proprietary’ |  17.638 100
Dec-02 0.00 “Proprietary” 37.42 “Proprietary” 17.00 “Proprietary’ | 12.686
Jan-03 0.00 “Proprietary” 2140 “Propristary” 1722 *Proprietary’ | 15.304 1o
Feb-03 2067 *Proprietary* 1263 “Propristary* 16.97 “Propristary* 12883 =0
Mar-03 000 ‘Propristary” | 1873 | *Propristary | 2098 | *Proprietary” | 14026 0.0
Apr03 0.00 “Proprietary” 550 “Proprietary” 1720 *Proprietary* 13.641 3\)«\’9’ 5\\)& ffﬂ %,d& o""& 5\& ;1& \,«“a ;& 9& 'gf& .,\”"h
S R << ¥ ¥
May-03 0.00 *Propristary” 1720 | *Proprietary’ 1525 | *Proprietary 9825

Note: BellSouth will not report & Zscore if the volume for
The standard error is a measure of the variability of the ditfsrence in average Non-Affiliate and average BST performancs.

ther BeliSouth or the Non-Af

tes is leas than 30 or for a month in which BellSouth had not yet obtained Section 271.

Sinos Non-Affilistes’ volumes are much greater than BST volumes, the Non-Affiliate atandard error is used to estimate the standard error of the differences.
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272 Special Access / Switched Access - Provisioning

{Average Interval from ASR R

Average Intervals - Installation
d Date to BellSouth C:

pletion Date)

Volume indicates total orders completed during reporting period.

W.2.1142 D$3 (Optical OCn)FL (days) 272 Affiliate vs. Non-Affifiates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate | Volume Bi‘fﬁ:‘az':e' Volume | Non-Afiiliates | Volume StDev 2Score Equity ZScore Equity {__._ 272 Affiste - --=- - - Non-Affiiates —&— BOC & Other Affates
Jun-02 0.00 *Proprietary” 21.33 *Proprietary* 19.35 *Proprietary* 5477
Jul-02 0.00 “Proprietary” 17.81 *Proprietary” 25.67 *Proprietary” 0.577 8000 g e A —
Aug-02 20.00 *Proprietary” 12.43 *Proprietary” 15.33 *Proprietary* 7.530 :::zg I
Sep-02 .00 *Proprietary* 13.43 *Proprietary” 9.86 *Proprietary” 4.562 35.00 ~ b
Oct-02 0.00 *Proprietary* 13.69 *Proprietary* 7.38 *Proprietary* 5796 30.00 £
Nov-02 0.00 *Proprietary” 1233 | ‘Proprietary’ | 2088 | “Proprietary |  3.482 25.00
Dec-02 0.00 *Proprietary” 21.83 *Proprietary™ 44 44 *Proprietary* 57.600 12222 -
Jan-03 0.00 *Propristary* 16.00 *Proprietary* 20.00 “Proprietary” 15.849 10.00
Feb-03 7.00 “Proprietary* 2567 *Proprietary* 27.25 “Proprietary* 17.500 5.00 zal
Mar-03 0.00 “Propristary” 15.71 *Proprietary* 31.00 “Proprietary” 0.000 000
Apr-03 0.00 ‘Proprietary” | 2286 | *Proprietary | 1378 | ‘Proprietany” |  13.236 3\,«& y\’s" Y&@ 9@& oa& e@& c’ﬁ )é"& Qy”‘h ‘@& @”’b ‘@”'b
May-03 0.00 *Proprietary” 17.40 *Proprietary” 18.31 *Proprietary” 7.182
W.21152 Total Switched Access (Feature Group 'D')VFL (days) 272 Affiliate vs. Non-Afiiliates BOC & Other Afiiliates vs. Non-Affiliates
272 attite | Voume | BOC&OME | youme | Nom-Atiates [ Votume StDev ZScore Equity ZScore Equity | ~—e—272 Affifate - -e--- Non-Affikates —a— BOC & Other Affkstes
Jun-02 27.08 “Proprietary” 0.00 *Proprietary” 1840 *Proprietary” 7437 5.2554 YES
Jul-02 3415 | *Proprietary’ 0.00 ‘Proprietary’ | 2272 | *Proprietary” | 32308 4000 oo
Aug-02 0.00 “Proprietary” 0.00 *Proprietary” 1216 | *Proprietary’ | 6.663 as00 A A
Sep-02 2700 | *Proprietary 0.00 “Proprietary’ 1327 | *Proprietary | 10.365 30.00 7 \ ~ /7 \
QOct-02 23.60 *Proprietary” 0.00 *Proprietary* 16.29 *Proprietary* 9.400 2500 \\ / ~
Nov-02 33.36 *Proprietary” 0.00 *Proprietary* 16.36 “Proprietary” 11.148 7.4704 YES 20,00 ¢-= \ / - \\ /\/1‘7‘
Dec-02 17.56 *Praprietary’ 0.00 “Proprietary* 13.97 “Proprietary” 6.995 15.00 \./. : R e
Jan-03 12.00 *Proprietary* 0.00 *Proprietary’ 14.82 “Proprietary* 8.412 1000 \ / / \
Feb-03 18.21 “Proprietary® 0.00 *Proprietary* 14.94 “Proprietary® 5.868 2.6162 YES 500 v /
Mar-03 14.71 *Proprietary” 0.00 *Proprietary* 11.42 *Proprietary* 5.466 3.1487 YES 0.0
Apr-03 16.96 *Proprietary* 19.00 *Proprietary” 12.81 *Proprietary* 5.896 4.4838 YES 9«0@ }3‘& v“éb gﬁﬂ‘( 05& ‘\név & éﬁb @(& «éﬁb ‘}é& québ “’é’
May-03 17.06 *Proprietary” 0.00 *Proprietary” 11.86 “Proprietary* 4,580 5.0268 YES

Note: BeliSouth will not report a Zscore if the volume for either BeilSauth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.

The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliale standard error is used to estimate the standard error of the differences.
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272 Special Access / Switched Access - Provisioning

% Installation Appointments Met

(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.5.2 DSO/FL (%) 272 Affikate vs. Non-Affikates BOC & Other Affilates vs. Non-Affiliates
272 atfiete | Voums | FOCEOMS | youms | Non-atiates | Vokums StDev ZScore Equity ZScore Equity Affiate 8-~ Non-Affitates —d— BOC & Other Afffates
Jun-02 000% | *Proprietary” | 9667% | 'Proprietary” |  96.03% | *Proprietary* 00138 YES
Juko2 0.00% *Propristary* | 100.00% | *Proprietary’ | 9437% | *Proprietary” 120.00% o= : S
Aug-02 000% | 'Proprietary’ | 100.00% | “Proprietery’ |  96.18% | *Proprietary” 100.00%
Sep-02 000% | "Proprietary’ | 100.00% | *Proprietary’ | 97.53% | *Proprietary’ a000%
0Oct-02 000% | *Proprietary® | 93.75% | *Proprietary’ | 96.21% | *Proprietary®
Nov-02 10000% | 'Proprietary” | 8571% | *Proprietary’ | 96.23% | *Proprietary 60.00%
Dec-02 000% | ‘Proprietary’ | 100.00% | “Proprietary’ | 96.07% | *Proprietary” 40.00%
Jon-03 100.00% | Proprietary’ | 84.00% | *Proprietary’ | 96.08% | Proprietary® 2000%
Fob-03 100.00% | ‘Proprietary’ | 92.86% | *Proprietary’ | 97.07% | *Proprietary”
Mar-03 100.00% | *Proprietary® 89.A4T% *Proprietary” 96.86% *Proprietary” 0.00% ' T N
Apr-03 100.00% *Proprietary” 100.00% *Proprietary” 98.34% *Proprietary* 9‘& )\s\ﬂ( Y&& rﬁ(& 0‘}& \sO'\& cé'& )Q,C‘& ,(9& \@& 'g‘»" “s\»
May-03 100.00% | *Propristary” | 100.00% | *Proprietary | 93.41% *Propristary*
W.27.62  |DSUFL (%) 272 Affiliate vs. Non-Affiiates BOC & Other Affiliates vs, Non-Affilates
272 Aftikate | Volme Ei‘:ﬁ:ﬁ‘:"’ Volme | Non-Affifates |  Vokume StDev 2ZScore Equity ZScore Equity I 272 Mfiiate ---e-- Now-Affiiates —a—BOC & Other Affilates
Jun-02 100.00% | 'Proprietary’ | 98.00% | *Propristary’ |  98.15% | *Proprietary” 01266 YES -0.0073 YES
Juk02 100.00% | *Propristary* 98.81% | *Propristary” | 98.21% | *Proprietary® 0.0544 YES :ng:
Aug-02 10000% | *Proprietary” | 98.04% | “Propristary' | 97.77% | *Proprietary” 00375 YES 99 50%
Sep-02 100.00% | *Proprietary’ | 98.22% | *Proprietary’ | 98.51% | *Proprietary’ 0.0364 YES 98.00%
Oct-02 100.00% *Proprietary” 97.24% *Proprictary” 98 58% *Proprietary® 0.0864 YES 01757 YES 98.50%
Nov-02 100.00% | ‘Proprietary’ | 98.04% | Propristary’ | ©98.38% | *Proprietany’ 01016 ES .0.0347 VES Z: m
Dec-02 10000% | “Propristary’ | 87.71% | "Proprietary’ | 99.01% | “Proprietary” -0.1444 YES o7 00%
Jan-03 100.00% | *Proprietary® 98.18% | *Propristary’ 98.08% | *Proprietary” 0.0103 YES 96.50%
Feb-03 10000% | ‘Proprietary’ | 98.15% | ‘Propristary’ |  00.00% | *Proprietary’ 0.0606 YES -0.0054 YES 96.00%
Mar-03 100.00% | "Proprietany” | 100.00% | ‘Proprietary | 99.22% | *Propristary® 0.0582 YES 00773 YES 95.50%
Apr-03 00.03% | ‘Proprietary’ | ©9865% | Propristary’ | 90.00% | *Proprietary* 0.0030 YES -0.0414 YES 5\,«& 5&’@ P‘f‘& eﬁ oo’@ @’9’ Qf‘m y«& Q;’p *&9 Pq\’g’ ‘p“&
May-03 10000% | *Proprietary’ | ©98.36% | “Propristay’ | 9853% | *Propristary® 0.1062 YES -0.0220 YES
W.2.7.7.2  [DS3 (Non-OpticalyFL (%) 272 Affifate vs. Non-Affikates BOC & Other Affilates vs. Non-Affilates
272 Affikate Volume B%i‘:‘az‘:‘“ Volme | Non-Affiiates | Volime StDev ZScore Equity ZScore Equity [_'_272 Affiiate - -- Non-Affilates —&— BOC & Other ““‘“:I
Jun-02 100.00% | ‘Proprietary’ | 10000% | *Propristary’ | sa.18% | *Proprietary’ 12000% e e
suko2 100.00% | ‘Proprietary” | 10000% | ‘Proprietary’ | 97.02% | "Proprietary”
Aug-02 100.00% | ‘Proprietary’ | 10000% | ‘Proprietary’ | 99.23% | *Proprietary” 0.0410 YES 100.00% 4 = A TA T
Sep-02 100.00% | ‘Proprietary’ | 100.00% | ‘Proprietary’ | 99.10% | *Proprietary” 80.00%
Oct-02 100.00% | *Proprietary’ | 10000% | *Proprietary’ | 100.00% | *Propristary 50.00% » \ /
Nov-02 100.00% | ‘Proprietary | 93.10% | ‘Proprietary’ | 06.84% | *Proprietary” \ /
Dec-02 100.00% | *Proprietary* 100.00% | *Proprietary* 100.00% | ‘Proprietary* 40.00%
Jan-03 100.00% | Proprietary’ | 8606% | *Propristary* | 98.31% | *Proprietary® 20.00% \ /
Feb-03 100.00% | ‘Proprietary' | 10000% | ‘Proprietary’ | 97.12% | “Proprietary’ \ _/
Mar-03 000% | 'Proprietary’ | 8857% | Proprietary’ | ©909.38% | *Proprietary” -0.5811 YES o00%
Apr-03 0.00% *Propristary* | 100.00% | *Propristary' | 100.00% | *Proprietary’ )\,«& Q&Y\g& 931& o‘}& \\5‘&0&& ),,3? «,p& @;{: @9 @”ﬁ
May-03 100.00% | ‘Proprietary’ | 10000% | *Propristary’ | ©97.06% | “Proprietary’

Note: BellSouth will not report a Zacora if the volume for sither BellSouth or the Non-Af
The standard error is a measure of the variability of the ditfersnce in average Non-Affili

tea is less than 30 or for a month in which BellSouth had not yet obtained Section 271.

nd average BST performance.

Since Non-Affitiates’ volumes are much greater than BST volumes, the Non-Affiliate standard srror is used to estimate the standard error of the differences.
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Florida, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning
% Installation Appointments Met

{% of installation appointments met within the reporting period)

Volume indi total ber of orders ived for this disaggregation within the reporting period.
Ww.2.7.8.2 DS3 (Optical OCn)/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B(;C"iﬁxazt:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity [—-— 272 Affiliate - - -=- - - Non-Affitiates —&— BOC & Other Affiliates
Jun-02 0.00% *Proprietary* 100.00% *Proprietary* 96.15% *Proprietary*
Jul-02 100.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary* 120.00% T
Aug-02 0.00% *Proprietary* 72.41% *Proprietary* 100.00% *Proprietary* 100.00% f—= = < 3
Sep-02 0.00% *Proprietary® 93.94% *Proprietary* 93.75% *Proprietary* 50.00% m /_—‘/_ ’ ~ - ; \
Oct-02 0.00% *Proprietary* 93.10% *Proprietary* 100.00% *Proprietary* -0.3649 YES / \ Y / \ / \ /
Nov-02 0.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary* 60.00%
Dec-02 100.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary* 40.00% / \ / \ / \ /
Jan-03 0.00% *Proprietary* 96.30% *Proprietary* 85.71% *Proprietary* 20,00% / \ / \ / \ /
Feb-03 100.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary* \ j V \ /
Mar-03 0.00% *Proprietary” 100.00% *Proprietary* 100.00% *Proprietary* 0.00% ¥ h
Apr-03 0.00% *Proprietary” 100.00% *Proprietary* 100.00% *Proprietary® \o«& \{;& &'& d}& \;6‘& & 50(\ éo»'b
May-03 100.00% *Propristary* 100.00% *Proprietary* 100.00% *Proprietary*
w.27.9.2 Total Switched Access (Feature Group 'D'VFL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affitiates vs. Non-Affiliates
272 Affiliate Volume BC:C'?":az:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity \:._272 Altiiate - -e--- Non-Affiliates —&—BOG & Other Affliates
Jun-02 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 0.0000 YES
Jul-02 100.00% *Proprietary” 0.00% *Proprietary* 98.68% *Proprietary* 120.00%
Aug-02 100.00% | *Proprietary* 0.00% *Proprietary* 98.78% *Proprietary* 100.00% Lo
Sep-02 100.00% *Proprietary* 0.00% *Proprietary” 100.00% *Proprietary* 80.00%
Cct-02 100.00% *Proprietary* 0.00% *Proprietary” 99.32% *Proprietary”
Nov-02 100.00% *Propristary* 0.00% *Proprietary* 100.00% *Proprietary* 0.0000 YES 60.00%
Dec-02 100.00% *Proprietary® 0.00% *Proprietary® 100.00% *Proprietary* 40.00%
Jan-03 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary*
Feb-03 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 0.0000 YES 20.00%
Mar-03 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 0.0000 YES 0.00% A A A
Apr-03 100.00% | *Proprietary’ | 0.00% | "Proprietary | 99.21% | *Proprietary® 0.0554 YES )@& & \ﬁ& %g& d}» 6. J, & égf’ & v‘* \,5\
May-03 100.00% *Propristary” 0.00% “Proprietary* 100.00% *Proprietary* 0.0000 YES

Note: BeliSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Atfiliate and average BST performance.
Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard esror is used to estimate the standard error of the differences.
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Florida, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perform PIC Changes)

PIC

total time to pert

within reporting period.
Volume indicates total number of PIC changes within the reporting period.

Ww.2.6.1 Region (hours)
272 Affilates |  Numerator Vokme | Non-Affikates |  Numerator Vome StDev Z8core Equiy
Jun-02 19.02 1418554 | *Proprietary” 293 1615483 | “Proprietary’ 14,030 203.7535 YES I+ 272 Affiliates - = - Non-Affi a‘ﬁl
Juk02 17.61 1,157,831 | "Proprietary’ 1165 6301280 | Propristary’ |  61.157 235806 YES 25.00
Aug-02 16.67 901,983 *Proprietary* 395 2,206,645 *Proprietary” 27.169 104 1264 YES
Sep-02 1675 063,025 | "Propristary” 511 2401487 | *Propristary’ | 3817 69,0238 YES 2000
Oct-02 19.31 2735043 | “Propristary* 378 1693670 | *Proprietary* 23397 217.6432 YES 1500
Nov-02 1826 1,791,180 *Proprietary* 361 1,557,915 *Proprietary* 28745 144.1088 YES
Dec-02 16.52 1622101 | *Proprietary” 400 1,505,364 | *Propristary* 22151 1585916 YES 10.00
Jan-03 1297 3,063,265 | *Proprietary” 20.70 11,537,405 | *Propritary* 71.063 -44 3581 NO so0
Fob-03 1319 2409515 | *Proprietary” 5.95 2861520 | *Propristary’ |  20.534 1300221 YES
Mar-03 11.97 2200619 | *Proprietary” 519 2104256 | *Proprietary’ | 30727 80.2168 YES 000
Apr-03 1214 2589822 | *Propristary” 5.30 2,136,272 | "Proprietary® |  23.964 106.5688 YES )“?"' 3"&\9‘& ,f& d"{\d‘&(, & )éf« ey “,«55’ ?9\55’ "’\\9
May-03 1249 2.397,741 *Proprietary* 467 1,848,237 *Proprietary” 27.821 101.0703 YES

Note: BelSouth will not report a Zscore if the volume for either BelSouth or the Non-Affiiates is Jess than 30 or for a month in which Be#South had not yet obtained Section 271
“The standard efror is a measure of the variability of the ditference in average Non-Affikiate and average BST performance.
Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is tsed to estimate the standard error of the differences.
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Florida, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.105.2 |DSOFL (%) 272 Atfiiate vs. Non-Affiliates BOC & Other Affikiates vs. Non-Aftikates
272 Affikate | Vohime B‘ﬁ;‘azi“" Volume | Non-Affilates | Volume StDev ZScore Equity ZScore Equity 72 Afkate - -8 -~ Non-Atfl
Jun-02 006% | ‘Proprietary® | 279% | Propristary’ |  48% | *Proprietary’ 15606 YES
Juka2 0.08% Proprietary* 378% *Propristary” 487% “Propristary” 11243 YES 10.00%
Aug-02 9.00% *Proprietary” 1.90% “Propristary” 4.25% *Proprietary’ 25848 NO 2 gg: \ A
Sep-02 000% | ‘Proprietary® |  210% | "Proprietary’ |  366% | ‘Proprietary” 18471 NO 7.00% \ /A -
Oct-02 900% | ‘Propristary’ | 152% | 'Propristary’ | 388% | ‘Propristary’ 27163 NO 5.00% \\ II \\ A
Nov-02 000% | "Propristary® 301% | "Propristary’ 351% | *Proprietary® 05805 YES jgg: Rty W A WY A\
Dec-02 667% | ‘Proprietary’ | 102% | 'Proprietary’ | 367% | *Proprietary’ -3.0340 NO sl NI 6 e e NTT e e
Jan-03 000% | ‘Proprietary’ | 082% | “Proprietary’ |  389% | *Proprietary” -3.3965 NO 200% N Y I\(/\(\IL\ \\ //\s\‘
Feb-03 0.00% “Proprietary* 1.88% *Proprietary” 350% “Proprietary* -1.9572 NO ;-gz: Y |7 i
Mar-03 000% | ‘Proprietany” |  269% | "Propristary’ | 4.00% | ‘Proprietary’ 1.4246 YES "
Apr-03 000% | ‘Proprietar” | 207% | "Proprietary’ |  3.62% | "Proprietary” 47716 NO y«& >s<°‘m f f oe& s & y& & v &
Ly @Y E ¥ ¥
May-03 000% | ‘Proprietary’ |  165% | "Proprietary’ |  4.08% | "Proprietary’ 26000 NO
W.3.10.6.2 |DSHFL (%) 272 Aftiliate vs. Non-Affikates BOC & Other Affibates vs. Non-Affiliates
272 Affikate | Volume B%i:‘az‘:“’ Vokrme | Non-Affilates | Vokme StDev ZScore Equity ZScore Equity r 272 Mfikate ----- Non-Affilatss —a— BOG & Other Affilates
Jun-02 0.77% | ‘Proprietary’ | 753% | ‘Proprietary’ | 237% | "Proprietary’ -2.8926 NO 9.9384 YES
Juk02 074% | ‘Propristary' | 057% | "Proprietary’ | 286% | *Proprietary’ 35002 NO 114736 YES 1200% 1 B h
Aug-02 0.62% “Proprietary” 3.95% *Proprietary” 263% *Proprietary” -3.5143 NO 2.3385 YES 10.00% —
Sep-02 0.50% *Proprietary” 236% *Proprietary* 212% *Propristary* 30315 NO 0.4775 YES 8.00%
Oct-02 074% | ‘Proprietary” |  582% | ‘Proprietary’ |  208% | "Proprietany* -3.0545 NO 74435 YES
Nov-02 032% | *Proprietary’ 476% | “Propristary* 188% | *Propristary” ~4.0070 NO 6.0562 YES 6.00%
Dec-02 032% | ‘Proprietary’ |  310% | "Propristary’ |  181% | *Proprietary’ 39066 NO 27630 YES 400% A
Jan-03 0.16% “Proprietary® 261% *Propristary* 1.92% “Proprietary’ 4.4454 NO 14366 YES 200% \\/. et
Feb-03 015% | ‘Proprietary” | 467% | “Proprietary’ | 1.66% | “Propristary” -4.1866 NO 6.7900 YES .
Mar-03 022% | "Propristary* 445% *Proprietary” 201% | *Proprietary” 46195 NO 4.9971 YES 0.00% T
Apr-03 020% | ‘Propristary” |  5.05% | "Proprietary’ | 184% | *Propristary® 46011 NO 6.8620 YES )\)«& 9‘9 V@PW (of d"& eﬁs‘&o‘f'& ?«é’ @;& “éﬁb ‘s\'&‘@”‘h
May-03 013% | ‘Proprietary” |  492% | "Propristary’ |  208% | *Proprietary” -5.2026 NO 56207 YES
W.3.10.7.2 |[DS3 (Non-OpticalyFL (%) | 272 Affilate vs. Non-Affiliates BOC & Other Affikiates vs. Non-Affiiates
272 Afkate | Vome | BOC S OMOT | youme | NomAftates | Volume ZScore Equty ZScore Equity F-—m Atffats ---# -~ Non-Affisates —— BOG & Other Affkates
Jun-02 000% | ‘Proprietary® |  000% | "Propristary’ | 0.55% | *Propristary 07973 YES 05021 YES . T B -
Jukoz 331% | "Proprietary’ | 0.00% | ‘Proprietary' | 047% | *Propristary’ 45005 YES -0.4968 YES 1 A
Aug-02 0B1% | *Froprietary’ | 000% | ‘Propristary' |  0.23% | *Proprietary* 13326 YES 0.3756 YES 2.00% / \
Sep-02 208% *Proprietary® 0.00% *Proprietary* 0.36% “Proprietary* 3.3981 YES -0.4737 YES 250% / \
Oct-02 130% | "Proprietary’ | 000% | *Proprietary’ |  047% | *Proprietary* 1.4828 YES 05412 YES 200% A
Nov-02 0.64% *Propristary” 0.00% “Proprietary* 0.28% *Proprietary” 0.8385 YES -0.4144 YES 1.50% I \ / \
Dec-02 064% | ‘Proprietary’ | 000% | “Proprietary’ |  0.18% | *Proprietany” 12725 YES -0.3350 YES 1.00%
Jan-03 121% | *Proprietery” | 0.00% | *Fropristary’ |  041% ! *Proprietary’ 17162 YES 05015 YES o
Feb-03 0.63% *Proprietary* 0.00% “Proprietary” 0.14% “Proprietary” 16342 YES -0.2931 YES
Mar-03 064% | ‘Proprietary” |  0.00% | ‘Propristary’ |  0.26% | “Proprietary” 09214 YES 0.4025 YES 0.00%
Apr-03 065% | ‘Proprietary' | 0.00% | Proprietary’ |  0.41% | *Proprietary’ 04576 YES -0.5055 YES \,«\& \s& v&& gﬂ& d,x’g’ & o‘fﬁ/
May-03 0.86% *Proprietary* 0.00% *Proprietary* 0.28% *Propristary* 08740 YES -0.4210 YES

Note: BelSouth will not report & Zacora if the volume for sither BeliSouth or the Non-Affiti
The standard error is @ measure of the varisbility of the differenca in average Non-Aff

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affil

o3 ia [ass than 30 or for & month in which BeliSouth had not yet obtained Section 271.
e and average BST performance.
standard error is used to estimate the standard error of the differences.
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Florida, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
{% of Total Troubles Reported)

Volume indicates the troubie base for this disaggregation within the reporting period.

W.3,10.8.2 |DS3 (Optical OCn)FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume Bcﬂiﬁ‘;::er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —=—272 Affiliate - - -e--- Non-Affiliates —&— BOC & Other Affiliates
Jun-02 0.00% *Proprietary* 0.00% *Proprietary* 0.15% *Proprietary*
Jul-02 0.00% *Proprietary® 0.00% *Proprietary” 0.00% *Proprietary* 30.00% 1- Ty o
Aug-02 0.00% *Propristary® 0.00% *Proprietary* 0.30% *Proprietary* 25.00% A
Sep-02 28.57% *Proprietary” 23.08% *Proprietary* 0.15% *Proprietary* 20.00% /A\
QOct-02 0.00% *Proprietary* 0.00% *Proprietary* 0.42% *Proprietary* // \\
Nov-02 0.00% *Proprietary* 0.00% *Proprietary* 0.54% *Praprietary* 15.00% l \
Dec-02 0.00% *Proprietary* 0.00% *Proprietary* 0.13% *Proprietary* 10.00%
Jan-03 0.00% *Proprietary” 0.00% *Proprietary* 0.13% *Proprietary” 5.00% I \
Feb-03 0.00% *Proprietary” 0.00% *Proprietary* 0.13% *Proprigtary* [ \
Mar-03 0.00% *Proprietary* 0.00% *Proprietary* 0.13% *Proprietary* 0.00% o e
Apr-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* S)Q& 33(@/?}9& e&'& d}& ‘\dx& 0&’& )°Q§ “qp’sb &\ssb ‘és? \‘5\9‘5
May-03 0.00% *Proprietary” 0.00% *Proprietary* 0.13% *Proprietary*
W.3.10.9.2 |Total Switched Access (Feature Group 'D'VFL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume Ba(:ﬁﬁ'azt:e' Volume Non-Affiliates Volume StDev 2Score Equity ZScore Equity 272 Miliate ---e--- Non-Aftliates —a— BOC & Other Affliates
Jun-02 0.00% “Proprietary* 0.00% *Proprietary* 0.03% *Proprietary* -1.8012 NO -0.1928 YES 0.60%
Jul-02 0.42% “Proprietary” 0.00% *Proprietary* 0.09% *Proprietary* 12.3020 YES -0.3340 YES
Aug-02 0.00% *Proprietary” 0.00% *Proprietary” 0.03% “Proprietary* -1.9397 NO -0.1928 YES 0.50%
Sep-02 0.00% *Proprietary* 0.00% *Proprietary* 0.07% *Proprietary” -2.9657 NOC -0.2946 YES 0.40% X
Oct-02 0.11% *Proprietary* 0.00% *Proprietary* 0.10% *Proprietary* 0.4206 YES -0.3521 YES / \ A /
Nov-02 039% | *Proprietary’ |  000% | “Proprietary' | 005% | *Proprietary’ 22,7390 YES -0.1949 YES o30% / \ / \ /
Dec-02 0.03% *Proprietary* 0.00% *Proprietary* 0.07% *Proprietary” -2.2710 NC -0.2306 YES 0.20%
Jan-03 0.01% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES 010% / . \ B / \ /
Feb-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES -t \7 —L‘g J e
Mar-03 0.02% *Proprietary” 0.00% *Proprietary* 0.01% *Proprietary* 1.6521 YES -0.0721 YES 0.00% - S
Apr-03 0.24% *Proprietary* 0.00% *Proprietary* 0.02% *Proprietary” 25.0240 YES -0.1020 YES S)Q'& )‘\X& y\“&@&& d}& w\d\‘& Oé;& )00& Qé’& ‘),,«& Yéﬁb \‘PA&
May-03 051% *Proprietary* 0.00% *Proprietary* 0.08% *Proprietary* 22.7876 YES -0.2163 YES

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variabliity of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard esror is used to estimate the standard error of the differences.
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Florida, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total humber of reports for this disaggregation within the reporting period.

W.3.9.5.2 DSO/FL_(hours) 272 Affiiate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affilates
272 Affikate | Volume B%:“zz‘:e’ Volume | Non-Affikates | Volume StDev ZScore Equity ZScore Equity —a272 Affiiate ---8 -~ Non-Affiiates —&— BOG & Other Afi
Jun-02 008 “Proprietary* 180 “Proprietary” 285 “Praprietary* 3202
Juko2 018 *Proprietary* 232 *Proprietary* 304 “Propristary” 3561 800 -
Aug-02 087 *Proprietary* aga *Proprietary” 278 “Proprietary” 2935 700
Sep-02 0.00 *Proprietary® 358 *Proprietary® 300 *Prapristary’ 3436 8.00
Oct-02 0.80 “Proprietary® 206 “Proprietary” 294 “Propristary” 4.302 s.00
Nov-02 0.00 *Proprietary” 2.00 “Proprietary” 205 “Proprietaty” 3537 400
Dec-02 157 *Proprietary® 758 *Proprietary” 204 “Proprietary’ | 3.701 300 =
Jan03 000 “Proprietary” 537 *Proprietary’ 266 “Proprietary* | 3.797 200
Fob-03 0.00 “Proprietary” 416 “Proprietary” 253 “Proprietary” 3234 100
Mar-08 0.00 *Propristary” 274 *Proprietary” 266 “Propristary’ | 2.441 °‘°°{L
Apr-03 0.00 *Proprietary* 165 *Proprietary” 288 *Propristary” 2.980 )Q«Q ,&& v‘g& 9,;1& d"ﬂ \;s‘& O‘P& y“& «,y& ‘}9\& v“'& “s\&
May-03 0.00 “Proprietary” 198 “Proprietary* 324 “Proprietary* 4490
W.3.9.6.2 DS1/FL (hours) 272 Affikate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affikates
272 Affikate | Vokime Bacﬂm':e’ Vokme | Non-Affilates | Volume StDev ZScore Equity ZScore Equity | 272 Afffate - -6 -- Non-Affilates —a—BOG & Other Affiatos
Jun-02 345 “Proprietary’ 264 “Propristary* 282 “Propristary | 2.605 05539 YES
Juko2 224 “Proprietary” 287 “Propristary” 310 “Proprietary’ | 4415 ~0.4705 YES oo
Aug-02 271 “Proprietary* 308 “Proprietary* 3.07 *Proprietary* 3303 -0.0346 YES it i
Sep-02 409 *Proprietary* 262 *Proprietary” 261 *Proprietary* 3179 o0 / "\
Oct-02 131 *Proprietary” 222 *Proprietary” 281 *Proprietary* 3234 -1.2627 YES 5.00 / \
Nov-02 180 “Proprietary” 202 “Proprietary” 293 “Proprietary” 3.025 18678 NO 4.00 N 4/'\ ] \ A
Dec-02 076 *Proprietary* 292 *Proprietary” 293 *Proprietary” 3203 3.00 2= il A M
Jan-03 ™ “Proprietary” 172 “Proprietary* 293 “Propristary” 3272 200 | v \
Feb-03 575 “Proprietary® 265 “Propristary” 2.50 *Propristary” 2305 0.1563 YES 100 N
Mar-03 179 “Proprietary” 247 “Propristary” 2689 “Proprietary” 2968 -0.8657 YES o °°¢ 5 v . N
Apr-03 282 “Proprietary” 258 “Proprietary® 204 “Proprietary” 3040 -0.7506 YES 3\@ 9& ?\9’”’ gfw d,\” e"“ﬁ Qéf& o Q,y& ‘!,«’P @59 ‘@”
May-03 026 *Proprietary” 365 *Propristary® 334 *Proprietary” 3304 05738 YES
W.3.9.7.2 DS3 (Non-OpticalyFL (hours) 272 Affifate vs. Non-Affiliates BOC & Other Affikiates vs. Non-Affikiates
272 Affikate | Volume Ea‘:’;&?&‘:‘” Vome | Non-Affikates | Volme SiDev ZScore Equity ZScore Equity | —e—272Affiiate ---¢-- Non-Affiiates —A&—BOC & Other Affifates
Jun-02 0.00 *Proprietary” 0.00 “Proprietary* 163 “Propristary” 1920 600 o
Juk02 179 “Proprietary* 0.00 “Proprietary” 300 “Propristary” | 3.543
Aug-02 132 “Proprietary” 0.00 “Proprietary” 234 “Propristary’ | 3879 800
Sep-02 140 *Propristary” 0.00 *Propristary” 144 “Propristary’ | 1425 400
Oct-02 208 *Proprietary* 0.00 *Proprietary” 134 *Proprietary* 1.036 200 g
Nov-02 083 “Propristary” 000 “Proprietary” 165 “Propristary’ | 1.182 e
Dec-02 125 “Proprietary” 0.00 “Proprietary” 217 “Propristary” 1730 200 - 'j
Jan-03 478 “Proprietary” 000 “Propristary” 208 “Propristary’ | 1063 100 N~
Feb-03 0.60 “Proprietary* 0.00 “Proprietary* 200 “Proprietary* 1208
Mar-03 095 “Proprietary” 0.00 “Proprietary” 157 “Proprietary” | 1100 o000
Apr-03 085 “Proprietary” 0.00 *Propristary* 127 “Proprietary® 1108 )\,«& 3&& V@& Q@S{L d‘\& \@;s‘v Q,pﬂ' y‘& Qy& ‘@’p vf& “,,\\”%
May-03 023 *Proprietary® 0.00 “Proprietary™ 1.4 “Proprietary* 1.102

Note: BeliSouth will not repart s Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtainsd Section 271.

The standard error is « measurs of the variability of the differsnce in average Non-Affiliste and average BST performance.
Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-A

@ standard error is used to estimate the standard error of the differences.
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Florida, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair
Average Repair interval
(Average Trouble Duration)

Vol indi total ber of reports for this disaggregation within the reporting pericd.
w3982 DS3 (Optical OCn)FL (hours) 272 Affitiate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Aftiliates
272 attiste | votume | 505 O vouume | Non-atiiates | Volume StDev ZScore Equity ZScore Equity 272 Affiate ---o--- Non-Aftifates —a&— BOG & Other Afffates,
Jun-02 0.00 *Proprietary” 0.00 *Proprietary* 3.75 *Proprietary*
Jul-02 0.00 *Proprietary* 0.00 *Proprietary’ 0.00 *Proprietary” 14.00
Aug-02 0.00 *Proprietary” 0.00 *Proprietary* 237 *Proprietary” 12.00 -
Sep-02 357 *Proprietary* 2908 "Proprietary” 0.98 *Proprietary* 10.00 4 ‘
.
Qct-02 0.00 *Proprietary* 0.00 *Proprietary* 12.57 *Proprietary* 8.00 :, et
etter
Nov-0: Y B etarr y Y tary Y . "
lov-02 0.00 Proprietary 0.00 Proprietary’ 9.06 Proprietary’ 6.00 2 . Performance
Dec-02 0.00 *Proprietary” 0.00 *Proprietary* 1.80 *Proprietary” 400 . ~
Jan-03 0.00 *Proprietary* 0.00 *Proprietary” 0.22 *Proprietary* - N
200 4 P 1 3 S
Feb-03 0.00 *Proprietary* 0.00 *Proprietary* 347 *Proprietary” N / iK1 \ b y
-
Mar-03 0.00 *Proprietary” 0.00 “Proprietary” 335 “Proprietary” o0
By " H " p n g & & FE LSS
Apr-03 0.00 Proprietary” 0.00 Proprietary 0.00 Proprietary” §§< o & & egi’“ o @‘ P ‘}é Yg‘ &
May-03 0.00 *Proprietary* 0.00 “Proprietary” 0.53 *Proprietary*
W.3.9.9.2 Total Switched Access (Feature Group 'D'VFL (hours) 272 Affiliate vs. Non-Affiliates BOC & Cther Affiliates vs. Non-Affitiat
272 atitare | Votume | BOCROMer | yome | non atiates | Votume StDev ZScore Equity ZScore Equity ’ =272 Affilgte ---s---Non-Affilates —a— BOC & Other Afikates
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 2.0t *Proprietary* 1118
Jul-02 2.57 “Proprietary” 0.00 *Proprietary® 0.87 *Proprietary* 1.421 7.6140 YES 3.00 o
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 0.75 *Proprietary* 0.723 250
Sep-02 0.00 *Proprietary* 0.00 “Proprietary” 042 *Proprietary* 0.632 200
Oct-02 0.20 *Proprietary” 0.00 *Proprietary” 0.33 *Proprietary* 0.483 k
Nov-02 198 “Proprietary” 0.00 “Proprietary* 0.13 *Proprietary* 0.229 59.8629 YES 180 Better
Dec-02 114 “Proprietary* 0.00 “Proprietary” 047 *Proprietary’ | 0.879 1.00 Performance
Jan-03 0.26 *Proprietary® 0.00 *Proprietary* 248 *Proprietary* 1.880 050
Feb-03 0.00 *Proprietary* 0.00 “Proprietary* 047 *Proprietary” 0.262 ’
Mar-03 o.19 *Proprietary* 0.00 “Proprietary* 1.08 *Proprietary* 3.089 0.00
. otary B " B . g P PP PP
Apr-03 088 Proprietary 0.00 Proprietary 0.25 Proprietary’ 0.292 11,1414 YES y«& 3\;‘& Y’;‘& gﬁ& dy“ ‘\045" O'F& ¢<° Q@” “QD vﬁ\'“ “@9
May-03 0.14 *Proprietary* 0.00 *Proprietary* 0.20 *Proprietary* 0.227 -2.7083 NO

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The errorisa of the variability of the dif in average Non-Affiliate and average BST performance.
Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affitiate standard error is used to estimate the standard error of the differences.
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Georgia, June 2002 - May 2003

272 Special Access / Switched Access - Ordering
FOC Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.5.5.2 DS0/GA (days) 272 Afiiliate vs. Non-Affiliates. BOC & Other Affiliates vs. Non-Affikiates
272 Affikate Volume B?\%iﬁ‘a?e‘:e’ Volume Non-Affikates Volume StDev ZScore Equity ZScore Equity i—-—zn Afiliate ---®-- Non-Affiiates —~—&— BOG & Other Amm;I
Jun-02 0.33 *Proprietary” 0.33 *Proprietary” 0.58 *Praprietary* 1070
Juk02 200 “Broprietary” 0.00 *Proprietary” 1.63 “Proprietary* 11227 250 17+ -
Aug-02 0.33 “Proprietary® 1.00 “Proprietary” 0.60 *Proprietary” 1.033 200 4—
Sep-02 0.33 *Proprietary® 0.00 “Proprietary* 0.57 “Propristary” 0.087 /\
Oct-02 0.00 “Proprietary* 0.00 “Proprietary* 0.53 *Propristary’ 0.724 150
Nov-02 0.40 “Proprietary® 0.00 *Proprietary” 0.38 “Proprietary” 0.279 100 / \ N
Dec-02 1.04 *Proprietary” 0.00 “Proprietary” 0.60 *Proprietary” 1.268
Jan-03 0.33 *Proprietary* 0.00 *Proprietary” 0.55 “Propristary” 1.561 050 ¥ / N T
Feb-03 033 *Praprietary” 0.00 *Proprietary™ 0.45 *Proprietary* 0.720 200 v v
Mar-03 0 “Proj - 0.67 “Pr 3 0.40 *Propristary* 0.456 :
Apr-03 u: 'P:o::::' 0.55 'Prgzzz- 0.50 'Pre;ma:‘ 1.048 ‘,o’“q' 9\'@' f a‘f’& o"’& & & E af" £ &L
B ¥ & W
May-03 0.33 *Propristary* 1.00 *Proprietary* 0.44 *Proprietary” 0599
W.1.5.6.2 DS1/GA (days) 272 Affiliate vs. Non-Affikiates BOC & Other Affiates vs. Non-Affikates
272 Affikate Vokime B‘ﬁ:ﬁz‘;‘” Volime | Non-Affifates | Velume StDev ZScore Equity ZScore Equity
Jun-02 0.33 *Proprietary* 113 *Proprietary” 0.74 *Propristary” 2453
Juko2 0.80 *Proprietary* 048 *Proprietary’ 082 *Propristary” 2,048 o0 i
Aug-02 0.45 “Proprietary” 0.87 *Propriatary” 121 *Proprietary* 11.722 5.00 4
Sep-02 0.60 “Propristary” 1.00 *Proprietary” 0.95 *Proprietary” 3322 400 /\
Oct-02 0.48 *Proprietary* 0.92 “Proprietary* 0.67 “Praprietary” 2134 / \
Nov-02 0.59 *Proprietary” 0.67 “Proprietary* 0.74 *Proprietary” 2649 -0.3014 YES 300 / \
Dec-02 0.74 *Proprietary* 083 *Proprietary* 088 *Proprietary” 2.279 -0.3385 YES 200
Jan-03 0.38 “Proprietary” 515 “Proprietary” 0.68 *Proprietary* 1775 -1.1669 YES
Feb-03 044 *Proprietary” 0.67 *Propristary* 066 *Propristary” 1.452 -0.9844 YES
Mar-03 1.07 “Proprietary* 0.54 *Proprietary” 078 “Proprietary” 2131 v
Apr-03 043 *Propristary” 0.79 *Proprietary* 0.63 *Propristary* 1.584 -0.8809 YES )\)«‘?' ‘&&'\g& f 05& “5.5” o"d& ‘P«& er“) "959 vﬂ\’& ‘@&
May-03 104 *Propristary” 0.50 “Proprietary* 078 *Proprietary” 3.482 0.5723 YES
W.1.5.7.2 DS3 (Non-OpticalyGA (days) 272 Affiliate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikates
272 Affiliate Vokime ?\‘:':az‘:‘" Volume | Non-Affilates |  Volume Sthev ZScore Equity ZScore Equity | 272 Affiiate - -~ -~ Non-Affiiates —a—BOC & Other Affilates
Jun-02 286 “Proprietary” 0.00 “Proprietary” 381 *Propristary’ 7.269 .00
Juko2 073 *Propristary” 1.33 *Proprietary” 2.41 *Proprietary” 5.090
Aug-02 0.81 *Proprietary” 4.50 *Proprietary” 3.30 “Propristary* 6.455 500
Sep-02 113 *Proprietary” 033 *Proprietary* 2.50 “Proprietary* 4221 4.00
Oct-02 225 *Proprietary® 1.50 “Proprietary* 4.90 “Proprietary” 12,021 a0
Nov-02 0.67 *Proprietary® 483 *Proprietary* 3.62 *Proprietary” 6.215 RS
Dec-02 227 *Proprietary* 0.55 *Proprietary” 4.00 *Proprietary* 9.454 2.00 > L
Jan-03 0.33 *Propristary” 1.00 “Praprietary” 250 “Proprietary* 6.460 100 \.
Feb-03 075 *Proprietary” 0.00 *Propristary* 301 *Proprietary” 9.921 L
Mar-03 0.41 “Proprietary” 0.80 “Propristary” 142 “Proprietary” 3202 17801 NO 0.00
Apr-03 0.66 “Proprietary* 0.73 *Propristary” 221 *Proprietary” 4.435 9«& 9’@ ‘sé“ afw o"‘& é,ﬁ' o"& y«@ Qy& ‘)3;’53 Yg\& “s\&
May-03 207 *Proprietary” 0.33 *Proprietary” 165 “Proprietary” 3332

Note: BellSouth wilt not report a Zacore it the volume for either BeliSouth or the Non-Affiliates is less than 30 or for a month in which BeltSouth had not yet obtained Section 271.

The standard error is a measute of the v

ity of the difference in average Non-Atfi

e and

srage BST performance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard srror of the differences.
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Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Ordering

FOC Timeliness
{Average Interval to Provide Notification of a Firm Order Confirmation)
Vol indi total ber of orders r ived for this disaggregation within the reporting period.
w.1.5.82 DS3 (Optical OCn)'GA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 atiiste | volume | BC8 O volume | Nonafiiates | Volume StDev ZScore Equity ZScore Equity ——e— 272 Affliste ---o- - - Non-Affilates —a&— BOG & Othe Afféatss
Jun-02 0.00 *Proprietary” 0.33 *Proprietary* 6.2t "Proprietary” 15.594
Jui-02 0.33 “Proprietary* 033 *Froprietary’ 0.80 “Proprietary” 1.866 25.00
Aug-02 0.00 *Proprietary* 21.00 “Proprietary* 673 *Proprietary* 11.760 2000 4
Sep-02 0.00 “Proprietary* 0.00 *Proprietary” 0.62 *Proprietary® 0.898 / \
Oct-02 0.00 “Proprietary* 033 “Proprietary* 0.86 *Proprietary* 1.905 1500 +—
Nov-02 0.33 *Proprietary* 0.33 *Proprietary” 394 *Proprietary* 10.566 yoood—
Dec-02 0.00 *Proprietary* 113 *Proprietary* 3.8 *Proprietary* 7.168
Jan-03 0.00 *Proprietary* 0.33 *Proprietary* 1.16 *Proprietary” 1.697 5.00 1
Feb-03 0.00 *Proprietary* 0.33 *Proptietary* 0.9t *Proprietary* 1.343 S . e
Mar-03 0.00 “Proprietary” 115 *Proprietary” 097 *Proprietary” 1.867 000
Apr-03 0.33 *Proprietary” 0.76 *Proprietary* 231 “Proprietary* 5710 Q«& c)ﬁl GS& qgﬁb 054& 4& JP‘L 6(@’ yp $ ép $ & A&

B R & S
May-03 0.33 “Proprietary* 033 “Propristary* 0.64 “Proprietary” 0.794
W.159.2 Total Switched Access (Feature Group 'D')VGA (days) 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Afiiliat

272 Atfiliate Volume Ba%i:ag:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity L+ 272 Affilate - --e-- - Non-Affiliates ~—a~—— BOC & OlherAﬂih'a!es—|
Jun-02 3.80 *Proprietary” 1.66 *Proprietary* 329 *Proprietary* 4.001
Jul-02 0.00 “Proprietary” 2.02 “Proprietary” 2.89 “Proprietary’ | 11.681 04160 YES .00
Aug-02 0.00 “Proprietary* 13.33 *Proprietary” 1.37 *Proprietary* 2.660 20,00 A
Sep-02 148 “Proprietary* 033 *Proprietary* 517 *Proprietary* 5172 / \
QOct-02 0.00 *Proprietary* 2217 *Froprietary* 3.38 “Proprietary” 5.623 15.00
Now-02 0.88 *Proprietary* 0.00 *Proprietary* 230 *Proprietary* 12153 A
Dec-02 0.00 “Proprietary* 0.33 “Proprietary* 371 “Proprietary” 14.852 1000 / \
Jan-03 0.33 *Proprietary* 0.00 *Proprietary* 217 “Proprietary” 6.104 500
Feb-03 1.16 *Proprietary* 0.43 *Proprietary” 3.49 *Proprietary” 19.580 -0.8336 YES N, " - -:j" S W
Mar-03 13.17 *Proprietary” 0.00 *Proprietary” 2.63 “Proprietary” 13.774 000 -
Apr-03 0.00 *Proprietary* 4.68 *Proprietary” 1.70 *Proprietary” 4.074 y«& 5\;& Yf f’/ 06‘& ‘\oﬁ S dfb }q;(& QJP% “é i YQ\‘@ \qug,
May-03 0.00 “Proprietary* 0.33 *Proprietary* 1.54 *Proprietary” 3.913

Note: BeliSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimaie the standard error of the differences.
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(Interval B Order and C:

Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning

Order Completion Interval

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.852 [DSO/GA (days) 272 Atfikate vs. Non-Atfikates BOC & Other Affikates vs. Non-Affiliates
272 Affikate Volume BOAC":‘mo:‘er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —&—272 Affiliate ---#-- Non-Affiiates —&— BOC & Other Affilales
Jun-02 0.00 *Proprietary” 1691 “Proprietary” 1585 “Proprietary | 14846
Juko2 0.00 *Praprietary* 2875 “Propristary* 15.68 “Proprietary” 8.857 B0.00 e v v e e B
Aug-02 17.50 *Proprietary” 17.71 “Propristary® 15.88 *Proprietary” 7.950 ::_ZZ
Sep-02 0.00 *Proprietary” 19.90 “Propristary’ 1478 “Propristary” 6874 35.00
Oct-02 0.00 “Propristary® 1457 *Proprietary” 1513 “Propristary” 8.762 30.00
Nov-02 0.00 *Proprietary” 16.00 *Proprietary” 15.64 “Propristary” 0217 2: x ]
Dec-02 7.00 “Proprietary” 43.00 “Propristary” 16.76 “Proprietary” 7.222 15.00
Jan-03 0.00 “Proprietary” 2115 *Proprietary” 10.27 “Proprietary* { 13901 10.00
Feb-03 0.00 “Propristary* 1320 *Propristary” 1587 *Proprietary” 13.754 5.00
Mar-03 0.00 *Proprietary’ 24.77 “Proptistary” 1460 *Proprietary” 7334 000
Apr-03 12.00 *Proprietary” 14.92 *Proprietary” 1495 “Proprietary” 7318 >~>°& §§b Yg‘” qy& o“ﬂ \;0459 o”"& y«\’ﬁ) Q&p& ‘}9«’9 Yg‘“{b ‘},‘\“‘§5
May-03 16.00 *Proprietary® 1483 *Proprietary” 14.85 *Propristary” 8065
W.2.8.62 |DS1/GA (days) 272 Affikate vs, Non-Affikates BOG & Other Affikates vs. Non-Affikates
272 Affikate | Volume Bcicm;z's"" Volme | Non-Affiliates |  Volume StDev ZScore Equity ZScore Equity l;’*m Affiiate ---¢-- Non-Affiiates —4A—BOC & Other "'"'—“
Jun-02 18.50 *Proprietary” 10.66 *Proprietary* 17.03 *Proprietary* 8626 -4.4681 NO
Juko2 2983 *Proprietary* 1453 *Proprietary” 18.04 “Proprietary* 12370 23007 NO 3500 g o B
Aug-02 1584 “Proprietary® 2081 “Proprietary® 1575 “Proprietary* 10.446 0.0559 YES 62028 YES s0.00
Sep-02 1457 *Proprietary” 1534 “Proprietary” 15.97 ‘Proprietary” | 10683 04870 YES 25.00
Oct-02 16.53 “Proprietary” 1284 *Propristary* 155 “Proprietary’ | 10372 18273 NO 2000
Nov-02 11.43 *Proprietary” 1219 “Proprietary* 1563 ‘Proprietary | 11.480 23139 NO 15.00
Dec-02 15.80 *Proprietary” 16.00 *Proprietary” 17.82 “Proprietary’ | 14.417 -0.7562 YES -0.8484 YES 1000
Jan-03 1063 “Proprietary” 15.00 “Proprietary” 1818 *Proprietary’ | 14.403 -3.0361 NO 15865 YES
Fob-03 1268 *Proprietary’ 12.83 “Proprietary” 16,69 *Proprietary | 10825 20305 NO 28967 NO 5%
Mar-03 1303 *Propristary” 1461 “Proprietary® 1518 “Proprietary” 10252 -0.4430 YES 0.00
Apr-03 1345 *Proprietary” 15.48 “Proprietary” 1376 “Propritary” | 10.165 1.1994 YES )‘)«& )\,\ﬂ' Y\g& f d}& ‘\6\& o,;Pq' s’«& @;& ‘p«& ?q\& @”‘b
May-03 1403 “Proprietary* 2083 *Proprietary” 17.20 “Proprietary | 11555 2.4687 YES
W.2.8.7.2 DS3 (Non: IVGA (days) 272 Affiiiate vs. Non-Affiliat BOC & Other Affiliates vs. Non-Affikates
72 atiite | voume | BOCROMOrL youme | Non-Afikates | Voume StDev 2Score Equity Z5core Equity l 272 Mfikate -6 Non-Afflates —a— BOG & Other Alfates
Jun-02 35.33 *Proprietary” 44.60 “Proprietary® 25.46 “Proprietary | 26.028 7000 .
Jukoz 0.00 “Proprietary” 2180 *Proprietary” 28.16 “Proprietary’ | 23316 om0
Aug-02 9.00 *Proprietary” 19.04 “Proprietary* 19.62 *Proprietary’ | 13.820
Sep-02 1000 | ‘Proprietary* | 2789 | *Proprietan’ |  27.98 “Proprietary’ | 18.198 50.00
Oct-02 2300 *Propristary* 20.55 *Proprietary* 21.55 “Propristary* 12014 40.00
Nov-02 6.00 *Proprietary* 28.13 “Proprietary” 2432 *Propristary’ | 20118 30.00
Dec-02 18.50 *Proprietary” 26.13 *Propristary® 25.00 “Proprietary’ | 20920 2000 ]
Jan-03 0.00 “Proprietary’ 46.50 *Proprietary” 29.58 *Proprietary’ | 20,395 1000
Feb-03 60.50 “Propristary* 3367 *Proprietary” 2816 *Propristary™ 26.804
Mar-03 15.00 *Proprietary” 12.60 “Proprietary” 34.06 “Propristary” | 41.607 o0
Apr-03 11.00 “Proprietary* 28.77 *Proprietary” 19.64 “Proprietary’ | 12,057 )\;‘& o ¥ \»‘9& %@& o"’& @'& 0&5@ 9“& ,(30& ‘p& v‘*ﬁ ‘,,;\p ®
May-03 0.00 *Proprietary* 27.50 *Proprietary* 31.46 “Proprietary* 21.420

Note: BeliSouth will not report a Zscore if the volume for sither BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSauth had not yst abtained Section 271.
The standard error is  measure of the variability of tha difference in average Non-Affiliate and average BST parformance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to eatimate the standard srror of the differencea.
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Georgia, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Order Completion Interval

(Interval B Order and C ' )
Volume indi total ber of orders i for this disaggregation within the reporting period.
W.2.88.2 DS3 (Optical OCnYGA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume Bi(‘)":azsher Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —a—— 272 Aftikiate ---e- - - Non-Affiliatess —a— BOG & Other Aﬁlhw:l
Jun-02 85.00 *Proprietary” 24.50 *Proprietary” 72.29 *Proprietary* 57.002
Jul-02 0.00 *Proprietary* 15.55 *Proprietary* 29.75 *Proprietary® 33.886 90.00
Aug-02 0.00 “Proprietary” 19.38 *Proprietary” 16.91 *Proprietary* 6.564 :222 _‘
Sep-02 0.00 "Proprietary” 2226 *Proprietary” 20.88 *Proprietary* 15.749 50.00
Oct-02 0.00 *Proprietary* 21.88 *Proprietary* 26.19 “Proprietary” 286.484 50.00 \L
Nov-02 0.00 *Proprietary* 21.96 *Proprietary* 18.77 *Proprietary” 12,511 40.00 \'-
Dec-02 0.00 *Proprietary* 15.58 “Proprietary* 24.27 *Proprietary* 17.344 30.00 j - i ” /A\ -
Jan-03 0.00 *Proprietary” 32.20 *Proprietary* 9.25 *Proprietary” 5.560 2000 V‘ - - \/-—-
Feb-03 0.00 *Proprietary” 10.58 *Proprietary* 13.67 *Proprietary* 9913 10.00 -
Mar-03 0.00 “Proprietary’ 17.89 “Proprietary” 19.50 “Proprietary’ | 17.678 o000 —
Apr-03 0.00 “Proprietary” 18.84 “Proprietary” 20.71 “Proprietary’ | 10.735 5\,«& ss?g’ v"q& gﬁ oar& e@’g’ ofw @& stb \@”ﬁ ‘@‘@ ‘}6\9‘5
May-03 0.00 *Proprietary* 23.51 *Proprietary* 17.00 *Proprietary* 2.708

w2892 Total Switched Access (Feature Group 'D'VGA (days) 272 Afiiliate vs. Non-Aftiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume Bcﬁ":az‘:” Volume | Non-Affiliates | Volume StDev ZSeore Equity ZScare Equity —=— 272 Affifate ---e---Non-Affikates —a—BOC & Other A"“‘“':l
Jun-02 0.00 “Proprietary” 0.00 *Proprietary* 22.00 *Proprietary* 17.622
Jui-02 28.00 *Proprietary* 0.00 *Proprietary” 23.06 *Proprietary” 9.720 35.00 7= o ]
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 2064 *Proprietary” 9.97¢ 30.00
Sep-02 0.00 *Proprietary” 0.00 *Proprietary” 27.88 *Proprietary” 20.258 25.00
Qct-02 26.33 *Proprietary* 0.00 *Proprietary” 23.76 *Proprietary” 10.893 2000
Nov-02 0.00 *Proprietary” 0.00 “Proprietary* 2510 *Proprietary* 12.235 15.00
Dec-02 2528 *Proprietary* 0.00 *Proprietary* 19.42 *Proprietary* 10.572 10.00 . \ / \ / \ / \
Jan-03 0.00 *Proprietary* 0.00 *Proprietary” 29.08 *Proprietary* 20.092 \ / \ / \ / \
Feb-03 0.00 “Proprietary” 0.00 *Proprietary* 2192 | *Proprietary’ | 12.061 s \ / V \ / \
Mar-03 2264 “Proprietary’ 0.00 *Proprietary* 26.26 *Proprietary* 19.662 0.0
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 20.07 *Proprietary” 18.562 y«& 3\\\;& v\‘“& g,,?w dy@ ‘@4& o”’ﬁ 5';}9 ngs \@”" \&“& ‘pﬁ
May-03 0.00 *Proprietary* 0.00 *Proprietary* 19.20 *Proprietary” 9.184

Note: BellSouth will not report a Zacore it the volume for either BeliSouth or the Non-Affitiates is lass than 30 or for a month in which BeilSouth had not yet obtained Section 27t.

The

erroris a

of the

ility of the

in average Non-Affiliate and average BST performance.

Since Non-Affiliates' volumes are much greater than 8ST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences,
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Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Requested
{Average Interval from ASR Received Date to CDDD)

Volume indi total orders leted during reporting period.
W.2.9.1.2 DSO/GA (days) 272 Affiliate vs. Non-Affikiates BOC & Other Affikates vs. Non-Atfikates
272 Affibate | Vokime B‘ﬁ;‘ﬁg‘:‘" Vome | Non-Affilates |  Volume StDev ZScore Equity ZScore Equity —a—272 Affiiate ---8-- NorvAffiates —&—BOC & Other Alflates
Jun-02 0.00 “Propristary” 1033 *Proprietary” 954 *Proprietary* 4934 08226 YES
Juko2 0.00 “Proprietary” 1363 “Proprietary” 972 *Propristary* 6076 95.00 . e
Aug-02 11.00 *Proprietary® 11.92 “Proprietary” 1072 *Proprietary* 5996 30.00
Sep-02 0.00 *Propristary 11.40 *Proprietary” 926 *Proprietary” 4710 25.00
Oct-02 0.00 “Proprietary’ 10.71 “Proprietary” 091 “Proprietary* 6310 2000
Nov-02 0.00 *Proprietary* 800 “Propristary” 1025 *Proprietary” 5.555 15.00 Ez;ftzrrmame
Dec-02 1.50 *Praprietary* 30.00 *Proprietary® 9.99 *Proprietary* 5.201 10.00
Jan-03 0.00 *Proprietary* 11.73 “Proprietary® 1308 “Propristary’ | 23473 500
Feb-03 0.00 ':ropnemry' 743 ':rqme'ary' 078 *Proprietary* 4800 oo \ e /
Mar-03 0.00 “Proprietary” 2145 “Proprietary* 1007 *Proprietary” 5.760
Apr-03 8.00 *Proprietary* 0.02 “Propristary* 10.57 *Proprietary” 5.136 },«ﬂ y\& \9& f d*& 04& & ' & p;p & ‘.d‘& G\&
A ¥ T P & ¥ ¥
May-03 11.00 *Propristary* 1073 “Proprietary” 1078 *Propristary’ 64468
W.2.9.2.2 DS1/GA (days) 272 Affikate vs. Non-Affikates BOC & Other Affikates vs. Non-Aftikiates
272 Affilate |  Volume E'ﬁ:ﬁz‘:‘e’ Vokme | Non-Affikates | Volume StDev ZScore Equity ZScore Equity I =272 Affiiste ---#-- Non-Affkates —A—BOG & Other Affiiates
Jun-02 10.80 *Proprietary’ 692 “Proprietary” 11.07 “Proprietary” 6358 -4.4859 NO
Juko2 8.50 *Proprietary* 782 *Proprietary” 11.49 *Broprietary* 7.790 32724 NO 1600 7
Aug-02 092 *Proprietary” 047 “Proprietary* 10.24 “Proprietary® 5835 03304 YES 17080 NO e
Sep-02 10.75 *Proprietary” 1003 “Proprietary” 054 *Proprietary* 5.426 01271 YES 1200
Oct-02 727 “Propristary* 003 *Proprietary* 10.10 *Proprietary” 5.638 -1.1681 YES 1000
Nov-02 756 *Proprietary” 7.20 *Propristary* 1018 *Proprietary* 6.569 -3.2026 NO 8.00 Better
Dec-02 9.85 *Proprietary” 10.02 “Propristary” 11.00 “Propristary” 7.445 0.9085 YES 800 Performance
Jan-03 550 *Proprietary 863 “Proprietary* 112 *Proprietary’ 7.805 -3.0432 NO 21624 NO 4%
Fob-03 779 “Proprietary® 10.62 “Proprietary” 123 “Propristary” 5411 07631 YES 200
Mar-03 835 “Proprietary” 8.52 *Propristary” 10.30 “Proprietary” 5035 25826 NO 0.00 —
Apr-03 081 “Proprietary” 10.60 *Proprietary” 996 *Proprietary” 5.043 06957 YES 9«& Q& ‘r&& gf“ o“'ﬂ e‘,ﬁ' 0,;1& \.«9 ap& ‘p\& Yg;& ‘}SPQ
May-03 884 “Proprietary* 1377 *Proprietary* 1189 *Proprietary* 7118 23605 NO 2.0402 YES
W.2.9.3.2 DS3 (Non-OpticalyGA (days) 272 Attikste vs. Non-Affikates BOC & Other Affikiates vs. Non-Affilates
272 Affikate Volutme B%z‘ﬁz‘:‘” Volume | Non-Affilates |  Volume StDev 2Z5core Equity ZScors Equity \;'—27? Affiiate ---e - Non-Affiiates —ir— BOC & Other Affiiates
Jun-02 733 *Proprietary* 2083 “Proprietary* 10.92 *Proprietary” 5.729 45.00 R .
Juko2 0.00 *Proprietary” 1430 “Proprietary” 11.00 “Proprietary” 8113 4000 .
Aug-02 12.00 *Proprietary” 11.38 *Propristary* 11.08 *Propristary® 7.925 35.00 A\
Sep-02 0.00 *Proprietary” 1420 *Propristary” 19.46 *Proprietary’ | 11903 30.00 /\
Oct-02 16,60 *Proprietary” 18.66 “Propristary” 1638 “Propristary’ | 13200 26.00 {— / \’ C Setter
Nov-02 1.00 *Proprietary* 10.27 “Propristary’ 14.57 “Propristary® 0.183 20.00 AN : ’ Performance
Dec-02 4.00 *Proprietary* 13.44 *Proprietary® 1638 *Propristary* 40.434 15.00 /
Jan-03 17.00 “Proprietary” 19.25 “Proprietary* 1608 “Propristary” 14277 1000
Fob-03 41.00 “Proprietary* 13.50 “Proprietary* 1265 *Proprietary* 8.645 00
Mar-03 11.00 “Proprietary” 1.70 *Proprietary” 25.74 *Proprietary’ | 28378 o000
Apr-03 1.00 *Proprietary” 1373 *Proprietary” 12.34 “Propristary” 6.900 y«&
May-03 0.00 *Proprietary* 1783 *Proprietary” 280 *Proprietary* 14.325

Note: BellSouth will not report a Zscore if the volume for either BeliSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard srror is a measure of the variability of the rance in age Non-Affi nd average BST performancs.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Atil standard error is used to estimate the standard error of the differences.

Page - 41
Public Version - Redacted Attachment A



Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Requested
{Average Interval from ASR Received Date to CDDD)
indi total orders p d during reporting period.

Ww.29.4.2 D$3 (Optical OCny/GA (days) 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate | Volume Bc;‘f:"ﬁ‘az‘:e' Volume | Non-Affliates | Volume StDev ZSoore Equity ZScore Equity —a—272 Affiiate ---s-- - Non-Affikates —a— BOC & Other Affiates
Jun-02 0.00 *Proprietary* 13.11 *Proprietary” 21.00 “Proprietary” 6.986
Jul-02 0.00 *Proprietary’ 11.40 *Proprietary* 13.00 “Proprietary’ 0.000 2500 - s
Aug-02 0.00 *Proprietary” 14.47 *Proprietary” 16.20 *Proprietary* 7480 20.00
Sep-02 0.00 *Proprietary” 15.46 *Proprietary* 1242 *Proprietary* 11.758
Oct-02 0.00 *Proprietary* 16.59 *Proprietary* 12.71 *Proprietary” 8.633 15.00
Nov-02 0.00 *Proprietary* 13.36 *Proprietary* 12.43 *Proprietary" 8.950 1000
Dec-02 0.00 “Proprietary” 10.00 *Proprietary* 15.80 *Proprietary” 14.620 ;
Jan-03 0.00 *Proprietary” 20.00 *Proprietary* 8.00 *Proprietary* 7.071 5.00 “‘ ‘:
Feb-03 0.00 *Proprietary” 13.53 "Proprietary* 386 *Proprietary* 1.345
Mar-03 0.00 *Proprietary” 1244 | “Proprietary’ 1833 | ‘Proprietary’ | 11.944 o000
Apr-03 0.00 “Proprietary* 2005 “Proprietary* 22.00 *Proprietary* 8.000 \,«& 5\‘\”‘» \,es“ e‘g& o"‘& & ér@' & *’?

S & o e v“’ D
May-03 0.00 *Proprietary* 1218 *Proprietary* 16.67 “Proprietary® 9.543
W.2952 Jo_hl S d A (Feature Group 'D'YGA (days) 272 Affiliate vs. Non-Atfiliates BOC & Other Afiiliates vs. Non-Affiliates

272 ttiate | Voume | BOCROMEr{ youme | Non-affates | Volume StDev ZScore Equity ZScore Equity ‘ =272 Afffate ---e--- Non-Afflates ——&—BOC & Other Affilates ’
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 17.28 *Proprietary” 13.272
Jul-02 20.00 *Proprietary* 0.00 “Proprietary” 15.43 *Proprietary” 5.885 25.00
Aug-02 0.00 *Proprietary” 0.00 "Proprietary* 15.78 *Proprietary” 6.887 20.00
Sep-02 0.00 *Proprietary* 0.00 *Proprietary* 19.16 *Proprietary” 12.041
Oct-02 20.38 *Proprietary* 0.00 “Proprietary® 18.01 *Proprietary* 8.669 1500
Nov-02 20.00 *Proprietary* 0.00 *Proprietary* 17.98 *Proprietary” 8.167 /
Dec-02 19.43 *Proprietary* 0.00 *Proprietary* 11.79 “Proprietary* 5204 1000 /
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 18.78 *Proprietary* 13.855 5.00
Feb-03 0.00 “Proprietary* 0.00 *Proprietary* 16.43 *Proprietary* 9.042 \ / \ / \
Mar-03 16.71 “Proprietary* 0.00 “Proprietary* 18.15 *Proprietary* 10.835 000
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 16.32 *Proprietary” 16.724 }‘,c'& s&ﬂ' Y_‘)céb fﬂgﬁb 054& ‘\G‘P e oér& §é<°l° QatQ > “QD% ?Q(& ¢:5\;55
May-03 0.00 *Proprietary* 0.00 *Proprietary” 1173 *Proprietary” 6.597

Note: BellSouth will not report a Zscore if (ha volums for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Sectian 27+.

The

erroris a

of the

y of the

in average Non-Affiliste and average BST performance.

Since Non-Affiliates’ volumes are much greater lhan BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.

Page - 42
Public Version - Redacted

Better
Performance

Better
Performance

Attachment A




Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)
Volume indi total orders during ing period.
W.2.10.1.2 |DSO/GA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affikates vs. Non-Affiiates
272 Affilate Volume B"Af';‘az:“' Volume | Non-Affiiates | Volume StDev ZScore Equity ZScore Equity —a—272 Affiate ---#-- Non-Affilates —dr— BOC & Other Affilates
Jun-02 0.00 “Propristary” 10.60 “Proprietary* 9.08 *“Proprietary™ 3.853 0.8029 YES
Juko2 0.00 “Propristary® 1363 *Proprietary* 10.27 *Proprietary* 5688 35.00 o
Aug-02 11.00 *Proprietary” 11.82 *Proprietary* 11.30 *Propristary* 5518 30.00
Sep-02 0.00 *Proprietary” 11.40 *Propristary* 9.84 *Proprietary” 4.358 25.00
Oct-02 0.00 *Proprietary® 1071 *Proprietary* 10.40 *Proprietary* 6090 20.00
Nov-02 0.00 *Proprietary” 9.00 “Proprietary” 11.20 *Proprietary” 6173 15.00 Ezz?rrrﬁ nce
Dec-02 a75 *Proprietaty” 30.00 *Proprietary™ 10.69 *Proprietary* 4770 10.00 o
Jan-03 0.00 *Proprietary® 1218 *Proprietary’ 13.56 *Proprietary* 23.032 500 / \
Feb-03 0.00 “Proprietary” 871 “Proprietary* 10.35 “Proprietary® 4573 oo / \ P _/
Mar-03 0.00 *Proprietary” 21.45 *Proprietary” 10.54 *Proprietary” 5.545
Apr-03 8.00 *Proprietary” 902 *Proprietary* 10.76 *Proprietary” 5.041 & %g& 0&& QP‘\& Oj «& yﬂp L & ”‘3
May-03 11.00 *Propristary* 10.83 *Proprietary” 1191 *Proprietary* 6.277
W.2.102.2 |DS1/GA (days) 272 Affikate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikates
272 Affikiate Volume Eo:,;‘az‘;“" Volme | Non-Affikates | Volume StDev ZScore Equity ZScore Equity [ —e—272 Alfiate ---#-- NomAffilates —A— BOC & Other Affiates
Jun-02 10.80 *Proprietary” 6.79 *Proprietary* 11.26 *Proprietary® 6.380 47718 NO
Juk02 8.50 *Propristary” 8.12 *Proprietary* 11.56 *Propristary® 7.603 -3.1455 NO 1600
Aug-02 10.19 *Proprietary’ 9.67 “Proprietary” 10.40 “Proprietary* 5.879 -0.2065 YES -1.6136 YES 1400
Sep-02 1075 *Proprietary” 10.14 *Propristary” 10.03 “Proprietary” 5.467 0.1825 YES 120
Oct-02 727 “Proprietary” 9,03 *Proprietary* 1022 *Proprietary” 5.580 -1.3137 YES 1000
Nov-02 7.63 *Proprietary® 7.48 “Proprietary” 10.29 *Proprietary® 6518 -3.0789 NO 8.00 Better
Dec-02 9.85 *Praprietary” 10.24 “Propristary” 11.58 *Proprietary” 10.888 -0.8350 YES 00 Performance
Jan-03 584 *Proprietary” 10.08 *Propristary* 11.45 *Proprietary 8.046 -3.8811 NO -1.1481 YES 400
Feb-03 790 *Proprietary” 1074 *Proprietary” 11.38 “Proprietary’ | 6388 07410 YES 200
Mar-03 835 *Proprietary® 1191 “Proprietary” 10.61 “Propristary” 6.094 1.8388 YES g
Apr-03 961 *Propristary” 1074 *Proprietary* 10.09 *Propristary® 5.040 07129 YES 3Q,\\g’ y\& \9& f d‘\& QF*& o,;fp c<& y& ‘)&P '9\’& &
e ¥
May-03 884 *Proprietary” 14.05 “Proprietary® 11.97 “Proprietary’ 7.049 -2.4420 NO 2.2047 YES
W.2,10.3.2 [DS3 (Non-OpticalyGA (days) 272 Affiliate vs. Non-Affikates BOC & Other Affikates vs. Non-Affilates
272 Affiliate Volume E‘ﬁm‘“’ Volume Non-Affikiates Volume StDev ZScore Equity 2Score Equity —=—272 Affiiate ---#-- Non-Affilates -—a— BOC & Other Affikates
Jun-02 25.33 *Propristary” 27.58 *Propristary® 13.00 *Propristary* 8.447 46,00 - ome oo e
Juko2 0.00 *Proprietary’ 15.30 “Proprietary” 15.85 “Proprietary” 12,639 40.00
Aug-02 12.00 *Proprietary” 1346 “Proprietary* 13.41 “Proprietary” 10.021 35.00 /\ ‘
Sep-02 0.00 *Propristary” 18.21 *Proprietary® 21.27 “Proprietary” 13.071 30,00 A |
Oct-02 16.60 *Propristary” 2243 “Proprietary” 18.09 “Proprietary 12.085 25.00 Better
Nov-02 7.00 *Proprietary” 19.55 *Proprietary* 17.34 *Propristary* 14610 2000 Performance
Dec-02 6.50 *Proprietary” 13,44 “Proprietary* 11.74 *Proprietary” 5.020 1500
Jan-03 17.00 “Propristary” 2650 *Proprietary* 17.42 “Proprietary* 13.607 1000
Fob-03 41.00 “Propristary” 17.38 “Proprietary” 16,96 “Broprietary” | 11521 5.00
Mar-03 11.00 *Proprietary” 10.80 “Proprietary” 26.67 *Proprietary” 27.969 O'OO,L
Apr-03 3.00 *Proprietary” 1472 *Proprietary* 14.45 *Propristary” 8.046 };‘“
May-03 0.00 “Proprietary” 17.67 *Proprietary® 2515 *Proprietary* 13.561

« measure of the variability of the difference in average Non-Affil and average BST performance.
Sinca Non-Affiliates' volumes are much greater than BST volumes, the NonvAﬂlhllo standard error is used to estimate the standard esror of the differences.
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Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
{Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

W.2.104.2 |DS3 (Optical OCnYGA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affitiates vs. Non-Affiliates
272 Aftiliate Volume Bc::ﬁ:az:u Volume Non-Aftiliates Volume StDev ZScore Equity ZScore Equity ‘_._ 272 Affiliate - - -#- - - Non-Affiliates —a— BOC & Other Affiliates|

Jun-02 0.00 *Proprietary* 13.26 “Proprietary* 16.00 *Proprietary” 4775
Sul-02 0.00 “Proprietary* 11.40 “Proprietary” 13.00 “Proprietary” 0,000 30.00 P T
Aug-02 0.00 *Proprietary” 14,47 "Proprietary” 17.20 *Proprietary* 6.052 25.00
Sep-02 0.00 “Proprietary” 15.58 “Proprietary” 15.08 “Proprietary* 10.721 2000
Oct-02 0.00 “Proprietary” 16.59 "Proprietary* 1479 “Proprietary* 10.184 .
Nov-02 0.00 “Proprietary® 13.36 *Proprietary” 12.64 *Proprietary* 9.052 15.00 fer e
Dec-02 0.00 *Proprietary* 10.00 “Proprietary* 18.30 “Proprietary” 12.614 10.00
Jan-03 0.00 *Proprietary* 19.08 *Proprietary* 10.00 "Proprietary” 6.000 5.00
Feb-03 0.00 *Proprietary* 26.18 *Proprietary* 6.20 *Proprietary” 3.592
Mar-03 0.00 *Proprietary* 1272 *Proprietary* 13.80 *Proprietary* 10.075 o000
Apr-03 0.00 *Proprietary® 15.52 *Proprietary” 22.00 “Proprietary* 8.000 o & \‘?' v““& af § o-r“q' eo»w & ,,;P & & ”
May-03 0.00 *Proprietary* 12.18 *Proprietary* 18.33 *Proprietary” 6.408

W.2.105.2 [Total Switched Access (Feature Group 'D'}VGA (days) 272 Attiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliat

272 Affiliate Volume Ba(':":ag;'e’ Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity - 272 Mfifiate ---e--- Non-Affilates —dr— BOC & Other Affikates

Jun-02 0.00 *Proprietary* 0.00 *Proprietary” 17.44 *Proprietary* 13.454
Jul-02 2000 | *Proprietary® 0.00 *Proprietary” 1668 | *Proprietary | 6.275 2500 R
Aug-02 0.00 *Proprietary* 0.00 *Proprietary* 15.92 *Proprietary” 7.020 20,00
Sep-02 0.00 *Proprietary* 0.00 *Proprietary” 19.45 *Proprietary” 11.794 Tea
Oct-02 20.38 *Proprietary* 0.00 *Proprietary* 18.03 *Proprietary” 6.648 15.00 - <.
Nov-02 20.00 *Proprietary* 0.00 *Proprietary* 17.97 *Proprietary* 8.176 A
Dec-02 1943 *Proprietary* .00 “Proprietary” 1243 *Proprietary” 5429 1o / \
Jan-03 0.00 *Proprietary* 0.00 “Proprietary” 18.80 “Proprietary* 13.842 5.00
Feb-03 0.00 *Proprietary* 0.00 “Proprietary” 16.53 *Proprietary” 8.996 \ / \ / \
Mar-03 16.71 *Proprietary* 0.00 *Proprietary* 18.62 *Proprietary* 10.381 o.co
Apr-03 0.00 *Proprietary* 0.00 *Proprietary” 17.39 “Proprietary” 16.523 % @W af & ‘\o & «61“5 ‘)@‘Q’ vﬂé{b \‘6255
May-03 0.00 *Proprietary* 0.00 “Proprietary” 12.22 *Proprietary* 6.616

Note: BellSouth will not report a Zscore it the volume for either BeliSouth or the Non-Affiliates is less than 30 or for a month in which BeilSouth had not yet obtained Section 271.

The standard error ia a measure of the variability of the difference in average Non-Affiliate and average BST performance.

Since Non-Affiliatea’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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{Average Interval from ASR Received Date to BellSouth Completion Date)

Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning

Average Intervals -

Installation

Volume indi total orders during period.
W.2.11.1.2 |DSO/GA (days) 272 Affiliate vs. Non-Affikiates BOC & Other Affikates vs. Non-Attiiates
272 Affiliate Volume B%:ﬂz‘:‘r Volume Non-Affikiates Volume StDev ZScore Equity ZScore Equity —m— 272 Affiliate - --® - - Non-Affiliates -—a— BOC & Other Affiliates
Jun-02 0.00 *Propristary* 10.43 *Proprietary* 10.63 *Proprietary* 10214 -0.0969 YES
Juk02 0.00 *Propristary” 18.75 “Proprietary* 1035 “Proprietary” 5.846 300
Aug-02 11.00 *Proprietary* 15.58 *Proprietary” 11.27 *Proprietary* 5.649 30.00 ¥l
Sep-02 0.00 *Proprietary* 11.40 “Proprietary” 10.05 *Proprietary* 4.547 25.00 A
Oct-02 0.00 *Propristary* 16.00 “Proprietary” 10.42 *Proprietary* 6.249 2000
Nov-02 0.00 “Proprietary* 12.80 *Propristary” 1151 *Proprietary” 6773 15.00 4 /\‘ A /
Dec-02 375 *Propristary* 30.00 *Proprietary* 10.80 *Proprietary* 4.068 1000 #ees KX ,\‘
Jan-03 0.00 *Proprietary” 14.27 *Proprietary® 1220 *Propristary” 9075
5.00
Fob-03 0.00 “Proprietary® 8.43 “Proprietary” 1018 “Proprietary® 4730 / \ N _/
Mar-03 0.00 *Propristary” 19.91 *Propristary” 10.32 “Proprietary* 5.627 000
Apr-03 8.00 *Proprietary” 9.92 “Proprietary” 10.44 *Proprietary® 4.796 y ss& g& o&& é,& 0“"& @9 y’& & @S? “Gx&
May-03 11.00 *Proprietary” 1113 “Proprietary” 10.58 “Proprietary® 5.662
W.2.11.2.2 [DS1/GA (days) 272 Affilate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affiliates
272 Affiiate Volume a‘ﬁ:ﬁz’:"' Vokme | Non-Atfilates |  Volume StDev ZScore Equity ZScore Equity l o272 Affiate ---e-- NomAffiates —A—BOC & Other ‘”‘ﬂ
Jun-02 10.80 “Proprietary” 7.04 “Proprietary” 11.13 “Proprietary” 6332 -4.4088 NO
Jukoz 8.50 *Proprietary* 936 “Proprietary” 11.74 *Proprietary* 9.080 -1.8197 NO 1600
Aug-02 1022 “Proprietary” 1324 *Proprietary® 10.41 *Proprietary” 6.038 -0.1883 YES 6.0795 YES 1400 /
Sep-02 10.75 *Proprietary* 10.75 “Proprietary’ 9.08 *Propritary” 5.431 1.2025 YES i T / W PR O /
0Oct-02 7.20 *Proprietary” 9.48 *Proprietary® 10.22 *Proprietary” 5768 -0.8078 YES 10.00 >¢'/ \‘:\‘//\ _y\,
Nov-02 7.59 *Proprietary® 852 *Proprietary” 10.33 *Proprietary” 6.596 -1.9640 NO 8.00 " \/
Dec-02 077 “Proprietary’ | 1063 | "Proprietay’ | 1152 | *Proprietany’ | 7898 07602 YES 800
Jan-03 584 *Proprietary” 10.04 *Proprietary” 11.37 *Proprietary* 8241 -3.7348 NO -1.0880 YES 400
Feb-03 7.00 *Proprietary” 1045 “Proprietary” 1108 | *Proprietary’ 6.411 07618 YES 200
Mar-03 835 *Proprietary” 851 “Proprietary” 1030 “Proprietary” 6.148 25141 NO 0.00
Apr-03 9.69 *Proprietary” 10.91 *Proprietary” 9.46 *Propristary® 6.330 1.4736 YES !)o’& )‘)\;4'/ \»““& 4;1@' o"& e“‘& d{’&/ g& @a& ‘}p‘& ,c}'@ &
May-03 8.84 *Proprietary* 14.58 “Propristary” 11.84 “Proprietary* 7142 21535 NO 32268 YES
W.2.11.3.2 |DS3 (Non-Optical)/GA (days) 272 Aftikate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affiliates
272 Affikste Volume B‘;f';‘az:" Volume Non-Affikiates Volime Sthev 2Score Equity 2Score Equity l ——=—272 Affikate ---®-- Non-Affilates ——&——BOC & Other Affiiates
Jun-02 2533 *Propriatary® 30.50 “Proprietary’ 13.52 “Propristary” 11.396 4500
Juk02 0.00 *Propriatary* 14.30 *Proprietary” 15.76 *Propristary” 12.590 40.00 P
Aug-02 11.00 *Proprietary” 14.67 *Proprietary’ 13.38 *Proprietary” 9020 35.00 JAN
Sep-02 0.00 “Proprietary” 1821 *Proprietary* 19.67 *Proprietary* 12.247 30.00 PA
Oct-02 16.20 *Propristary* 20.43 *Proprietary” 14.91 *Proprietary* 7.442 25.00 / \/\ \ A
Nov-02 6.00 *Proprietary” 17.00 “Proprietary® 15.92 “Proprietary” 11.601 2000 - / - \:‘\\ /
Dec-02 6.50 *Propristary* 16.67 “Proprietary* 1223 *Proprietary” 5479 18.00 - “ v
Jan-03 17.00 *Proprietary” 31.25 “Proprietary* 1674 “Proprietary* 12716 1000 \ / N / \ /
Feb-03 4100 | *Propristary” 2300 | ‘Proprietary’ | 1623 | ‘Proprietany | 11.379 :";g V N/
Mar-03 11.00 *Propristary” 10.30 “Proprietary” 25.66 *Propristary” 27.866
Apr-03 3.00 “Proprietary” 2127 | *Propristary’ 1411 *Proprietary” 7.937 )\,6 gx“ qp’ﬂ dfy & o*& y«& ,(,p& “,\& Vg«& ‘}s\”m
May-03 0.00 *Propristary” 2117 *Proprietary* 220 *Proprietary 11.413

Note: BellSouth will not report a Zscore if the volume foi

her BeliSouth or the Nan-Affiliates is less than 30 or for a month in which BellScuth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliste and average BST performance.
Since Non-Affilistes’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimete the standard arror of the differences.
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Georgia, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Installation

{Average Interval from ASR Received Date to BeliSouth C
Volume indicates total orders compieted during reporting period.

letion Date)

w.2.11.4.2 DS3 (Optical OCnYGA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B(i(':":azt:er Volume Non-Affitiates Volume StDev ZScore Equity ZScore Equity ——e— 272 Affifiate ---e-- - Non-Affiiates —a&— BOC & Other Aﬂiiams‘
Jun-02 0.00 “Proprietary” 13.95 *Proprietary” 14.50 *Proprietary” 4765
Jul-02 0.00 *Proprietary” 10.60 *Proprietary” 13.00 *Proprietary* 0.000 2500
Aug-02 0.00 *Proprietary* 13.67 *Proprietary* 12.10 *Proprietary* 2.025 20.00
Sep-02 0.00 *Praprietary” 16,12 *Proprietary” 14.17 *Proprietary* 10.623
Oct-02 0.00 *Proprietary* 14.37 “Proprietary* 17.36 “Proprietary* 14.202 15.00
Nov-02 0.00 *Proprietary” 16.82 “Proprietary™ 12.36 *Proprietary* 9.320
Dec-02 0.00 *Proprietary* 9.89 *Proprietary” 17.80 *Proprietary* 12218 1000
Jan-03 0.00 *Proprietary* 18.17 *Proprietary” 9.40 *Proprietary” 6.189 5.00
Feb-03 0.00 *Proprietary* 12.88 *Proprietary” XA "Proprietary* 3.946
Mar-03 0.00 “Proprietary” 12.56 *Proprietary” 21.00 *Proprietary” 14.000 o.00
Apr-03 0.00 “Proprietary’ 14.59 *Proprietary” 22.00 *Proprietary* 8.000 9«& Q’gp ?\‘a& 4,;& Q‘y& ‘\Oﬁ’ 0,,?“’ }g“} @3”5 ‘@5} égéb ‘).,;\55
May-03 0.00 “Proprietary” 16.51 *Proprietary* 18.33 *Proprietary” 6.408
W.2115.2 Total Switched Access (Feature Group ‘D'VGA (days) 272 Afiiliate vs. Non-Affitiates BOC & Other Affiliates vs. Non-Affiliat
272 Affiliate Volume Bi?n:ag:er Volume | Non-Affiliates |  Volume StDev ZScore Equity ZScore Equity ’ S 272Aftilate ---s--- Non-Affikates —a— BOC & Other Aftikstes
Jun-02 0.00 *Proprietary* 0.00 *Proprietary” 16.84 *Proprietary* 13.412
Jul-02 20.00 *Proprietary” 0.00 *Proprietary” 15.96 *Proprietary” 6.979 e o
Aug-02 0.00 *Proprietary® 0.00 *Proprietary” 14.55 *Proprietary® 8.809 2000
Sep-02 0.00 *Proprietary* 0.00 *Proprietary* 19.04 “Proprietary* 12,132 .- A
Oct-02 18.63 *Proprietary* 0.00 *Proprietary* 17.23 “Proprietary* 7.239 15.00 \ v
Nov-02 20.00 “Proprietary* 0.00 “Proprietary” 17.45 “Proprietary* 8.429 / \
Dec-02 1714 | *Proprietary” 0.00 *Proprietary” 1174 | *Propristary’ | 5.692 toe / \
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 18.67 *Proprietary* 13.921 5.00
Feb-03 0.00 *Proprietary* 0.00 *Proprietary* 1678 *Proprietary” 9.095 \ /
Mar-03 16.18 *Proprietary* 0.00 “Proprietary* 18.52 *Proprietary” 10.893 0.80
Apr-03 0.00 “Proprietary” 0.00 *Proprietary” 16.53 “Prapriefary’ [ 16178 0 535’ v“f aq,P”’ 0«& ‘\oﬁ of" s;r&' Q@DQ \‘0\9‘5 Yf" “f
May-03 0.00 *Proprietary* 0.00 *Proprietary” 11.73 *Proprietary* 6.752

Note: BellSouth will not report a Zscore if the volume for either BeliSouth or the Nan-Affilistes is less than 30 ar for & month in which BeliSouth had not yet obtained Section 271.

The

erroris a

of the

ity of the

in average Non-Affitiate and average BST performance.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiiiate standard error is used o estimate the standard error of the differences.

Page - 46
Public Version - Redacted

Better
Performance

Better
Performance

Attachment A

|
|
|

x
.
1
i
i
(
|
.




Georgia, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

% Installation Appointments Met

(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

Nots: BellSouth will not report a Zscors if the volume for either BeliSouth or the Non-Affiliates is leaa than 30 or for a month in which BeliSouth had not yet obtained Section 271,

The standard srror is a measure of the variability of the differsnc.
Since Non-Affilistes’ volumes are much gre

average Non-Affiliste and average BST performence.

W.2.75.2 DSO/GA (%) 272 Affiliate vs. Non-Affikiates BOC & Other Affilates vs. Non-Aftiiates
72 fiate | Vokme | POCEOMO | voume | Non-atiates | vokume SiDev ZScore Equity ZScore Equity ‘ 72 Mfifato -8 - - Non-Affh
Jun-02 0.00% “Proprietary’ | 100.00% | Propristary’ | 9637% | *Proprietary”
Juk02 000% | ‘Proprietery” |  87.50% | ‘Proprietery’ | 9286% | *Proprietary 120.00%
‘Aug-02 10000% | ‘Propristary” | 100.00% | "Proprietary’ | 96.01% | “Proprietary* 100.00%
Sep-02 000% | Propristary’ | 8571% | “Proprietary” | 9549% | *Proprietary’ a0.00%
Oct-02 000% | ‘Propristary” | 100.00% | "Propristary” |  96.65% | *Proprietary” / \ [
Nov-02 0.00% | ‘Proprietary” | 100.00% | “Proprietary” | 96.10% | "Proprietary’ 60.00% l \ / \ /
Dsc-02 100.00% | *Proprietary | 100.00% | *Proprietary® 94.00% “Proprietary* 40.00%
Jan-03 000% | “Proprietary | 87.50% | “Propristary’ | 94.00% | “Proprietary” 20.00% / \ / \ /
Feb-03 000% | Proprietary | 100.00% | “Propriotary’ | 97.97% | *Propristary” j \ j \ j
Mar-03 000% | "Proprietary | 100.00% | "Proprietary” | 96.94% | “Proprietary” o-00% N
Apr-03 10000% | ‘Proprietany’ | 94.44% | “Propristany’ | 96.11% | “Froprietary »,«& 3&& Yf 9,11& oe”w epaﬂ o‘fﬂ 9«& «32& @’P Yq\& @”
May-03 7500% | ‘Proprietary” | 10000% | "Proprietary” | 97.52% | “Proprietary’
W.2762 |DSUGA (%) 272 Affikate vs. Non-Affikates BOC & Otheor Affikates vs. Non-Affates
272 Affikate Vokime ai%;z’:‘" Vokme | Non-Affiiates |  Volume StDev 2ZScore Equity ZScore Equity I_‘_272 Affiato - -6 -~ Non-Affiflates —A—BOG & Other """“"\
Jun-02 10000% | *Proprietery | 9275% | *Propristary’ | 99.00% | *Proprietary’ 05126 VES
Juko2 100.00% | ‘Proprictary” | 95.54% | “Proprietary’ | 67.68% | *Proprietary’ -0.2231 YES 102.00% T
Aug-02 100.00% | *Propristary” 98.62% *Proprietary* 98.43% *Proprietary® 0.0066 YES 0.0268 YES 100.00%
Sep-02 10000% | ‘Froprietary’ | 9681% | ‘Proprietary’ | 9846% | *Proprietary” -0.1567 YES 98.00%
0Oct-02 10000% | ‘Froprietary |  95.08% | ‘Propristary |  98.35% | “Proprietary’ -0.2625 YES 96.00%
Nov-02 10000% | ‘Proprietary | 97.16% | “Propristary” | 97.70% | “Proprietary* -0.0431 YES 4.00%
Dec-02 10000% | "Propristary’ | 98.25% | “Propristary’ | 97.62% | *Proprietary’ 01444 YES 0.0471 YES s200%
Jan-03 10000% | *Proprietary | 9851% | *Proprietary | 96.84% | Proprietary” 01928 YES 0.1357 YES
Fob-03 10000% | *Proprietary’ |  97.33% | Propristary’ | 09.16% | *Proprietany® 0.0499 YES -0.1544 YES 0.00%
Mar-03 9787% | *Proprietary” | 9867% | *Proprietary’ | 9887% | ‘Proprietary® -0.0680 YES 00170 YES 68.00%
Apr-03 10000% | ‘Proprietary” | 98.33% | “Propristary” | 98.52% | “Proprietary” 00823 YES 00146 YES y«‘% 335“ Y\é’( (jf“” 0‘329’ \ﬁ;‘v Q@& y«& Q;’p ‘@’9 'Q«@ “,;\"P
May-03 10000% | "Proprietary” | 9643% | *Proprietary | 98.03% | *Proprietary® 01147 YES -0.1442 YES
DS3 (Non-OpticallGA (%) 272 Attiate vs. Non-Affiliates BOC & Other Affilates vs. Non-Affikates
272 Attikate | Vokime B%ﬁ‘ﬁg‘:‘” Volme | Non-Affifates ZScors Equity ZScore Equity {_"‘272 Affibat - --- - Non-Affiiates —&—BOC & Other "‘“"’:‘
Jun-02 10000% | ‘Proprietary” | 100.00% | "Propristary’ |  93.40% 120.00% e o
Juk02 000% | ‘Proprietary” | 94.44% | "Proprietary” |  97.01%
Aug-02 100.00% | ‘Proprietary | 7917% | ‘Propristary’ |  88.59% 100.00% e g e §
Sep-02 100.00% *Proprietary” 96.15% “Propristary* 99.26% *Proprietary” 80.00% 3
Oct-02 10000% | ‘Proprietary’ | 9412% | *Proprietary’ | 9545% | Proprietary” s000% \ /
Nov-02 100.00% | 'Proprietary’ | 100.00% | ‘Proprietary’ | 96.25% | “Proprietary” \ / \ /
Dec-02 10000% | *Proprietary” 94.12% *Proprietary” 97.30% *Proprietary® 40.00%
Jan-03 000% | 'Proprietary’ | 8126% | *Proprietary” | 96.15% 2000% _,\ / \ /
Feb-03 10000% | ‘Propristary” |  80.00% | ‘Propristary’ | 98.57% V V
Mar-03 10000% | ‘Propristary | 9375% | *Propristary | 97.40% ooo% N
pr-03 10000% | *Proprietary” | 100.00% | "Propristary’ | 99.19% | *Proprietary” y«& 9’@ e""&a*& oa'@’ ‘\@& qu& 5,«& QafP @’9 Yg& ‘@”
May-03 100.00% | ‘Proprietary® | 10000% | *Proprietary | ©8.18% | *Proprietary”

rthan BST volumaes, the Non-Atfiliate standard error is used to eatimate the atandard error of the diffarencas.
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Georgia, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

% Installation Appointments Met

{% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.8.2 DS3 (Optical OCn)/GA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Atfiliate Volume B(}A%Iﬁ‘az;‘er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity ’——4—272 Affiliate - - - »- - - Non-Affiliates ~——a— BOC & Other Affiliates
Jun-02 100.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary*
Jul-02 0.00% *Proprietary* 100.00% *Proprietary* 88.89% *Proprietary* 120.00%
Aug-02 0.00% *Proprietary” 92.86% *Proprietary* 92.86% *Proprietary* 100.00% de——4 =g A
Sep-02 100.00% *Proprietary” 100.00% *Proprietary* 100.00% *Proprietary* 80.00% e e d .
Oct-02 0.00% *Proprietary* 100.00% *Proprietary* 95.56% *Proprietary* 0.1946 YES \ / \ / \ /
Nov-02 0.00% *Proprietary* 96.30% *Proprietary” 96,00% *Proprietary* 60.00% \ / \ / \ /
Dec-02 0.00% *Proprietary” 92.31% *Proprietary® 100.00% *Proprietary* 40.00%
Jan-03 0.00% *Proprietary* 94.44% *Proprietary* 100.00% *Proprietary” 20.00% \ / \ / \ /
Feb-03 100.00% *Proprietary* 100.00% *Proprietary* 81.25% *Proprigtary* \ j \ / \ j
Mar-03 000% | *Proprietary* | 100.00% | *Proprietary* | 100.00% | *Proprietary* 0.00% e
Apr-03 0.00% *Proprietary* 97.87% *Proprietary* 100.00% *Proprietary* & 5*& \g& &,@’ Cf‘\& \;d‘ 0,;4 bé\'b ‘p‘& Yé\& “s\ib
May-03 100.00% *Proprigtary* 89.19% *Proprietary* 100.00% *Proprietary*

W.2.7.9.2 Total Switched Access (Feature Group 'D'YGA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Aftiliate Volume BOACmﬁ;g:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity l —=—272 Afiliate ---e--- Non-Affiiates —a&—BOC & Other Afflates
Jun-02 0.00% *Proprietary” 0.00% *Proprietary* 100.00% *Proprietary”
Jul-02 100.00% *Proprietary” 0.00% *Proprietary* 97.64% *Proprietary* 12000%
Aug-02 0.00% *Proprietary” 0.00% *Proprietary* 99.23% *Proprietary* 100.00% $-—g==
Sep-02 0.00% *Proprietary* 0.00% *Proprietary” 97.67% *Proprietary* 80.00% A
Oct-02 100.00% “Proprietary* 0.00% *Proprietary* 100.00% *Froprietary* / \
Nov-02 0.00% *Proprietary” 0.00% *Proprietary* 98.56% *Proprietary* 60.00%
Dec-02 100.00% *Proprietary* 0.00% *Proprietary* 98.18% *Proprietary” 40.00% / \ / / \
Jan-03 0.00% “Proprietary* 0.00% *Proprietary* 92.39% *Proprietary” / \ / \ / \ / \
Feb-03 0.00% *Proprietary* 0.00% *Praprietary* 100.00% *Proprietary* 2000% \ / v \ ] \
Mar-03 100.00% | *Proprietary” 0.00% *Proprietary* 93.90% *Proprietary” 0.2986 YES 0.00%
Apr-03 0.00% *Proprietary* 0.00% *Proprietary” 94.44% “Proprietary* )\)stb S‘& \9& &«& Cfé’/ ‘\Gx&oé; )0(\ éf? «9'5 Vé\p “6\&
May-03 0.00% *Proprietary* 0.00% *Proprietary* 95.71% *Proprietary”

Note: BellSouth wilt not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271,

The

ecroris & of the

of the difference in average Non-Affiliate and average BST performance.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Georgia, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning
PIC Change Timeliness

{: ge Time to

PIC Ch

Numerator indicates total time to perform PIC changes within reporting period.
Volume indicates total number of PIC changes within the reporting period.

w.2.6.1 Region (hours)
272 Affiiates | Numerator |  Volme | Non-Affikates | Numerator |  Volume StDev 2Score Equity
Jun-02 10.02 1418554 | *Propristary* 293 1615483 | *Propristary’ |  14.039 2937535 YES [—=—272 Atfliates --+-- Non-Afliliates
Juko2 1761 1,157 831 *Proprietary* 11.85 6,301,389 “Proprietary” 61.157 23.5806 YES 2500 7 T T T T S
Aug-02 16.67 901,983 | "Proprietary” 395 2,206,645 | “Proprietary’ | 27.189 1041264 YES
Sep-02 1675 063,025 | *Proprietary” 511 2401487 | ‘Proprietary’ | 38.17 60,0238 YES 2000
Oct-02 1931 2735043 | ‘Proprietary” 378 1603670 | “Proprietary’ | 23.397 2176432 YES 1500
Nov-02 18.26 1,791,180 *Proprietary” as1 1567915 "Proprietary* 28745 144.1088 YES
Dec-02 1852 1,622,101 | “Proprietary® 400 1,505,364 | "Proprietary” 22151 158.5916 YES 10.00
Jan-03 12.97 3,083,265 *Propristary” 2070 11,537,405 *Proprietary* 71063 -44.3581 NO 500
Fob-03 1319 2490515 | ‘Proprietary® 595 2851520 | ‘Proprietary’ ]| 20.534 130.0221 YeS
Mar-03 1107 2,209,619 | *Propristary” 519 2194256 | ‘Proprietary’ | 30727 802168 YES 000
Apr-03 1214 2580.822 | *Proprietary” 530 2136212 | ‘Proprietary’ | 23964 106.5688 YES y‘ﬁ & ?@"’ %ﬁ»" dﬁ”‘\‘,ﬁ’cﬁ’ f&; & ‘f" Ygé? @\9
May-03 12.40 2,397,741 *Proprietary” 467 1,848,237 *Proprietary” 27821 101.0703 YES

Note: BekSouth wil not repart a Zscore it the volume for either BekSouth or the Non-Affiliates is less than 30 or for a manth in which BelSouth had not yet obtained Section 271
The standard error is a measure of the variabikly of the ditference in average Non-Affilate and average BST performance.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the ditferences.
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Georgia, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.105.2 [DSO/GA (%] 272 Affiate vs. Non-Atfikates BOC & Other Affilates vs. Non-Alfikates “
272 Affikate | Vokime BOA(:";Z';‘“ Volme | Non-Affikates |  Volume StDev ZScore Equity ZScore Equity F 272 Afffiate -~ -#- - NorvAffiiates —a&— BOC & Other Affiiates
Jun-02 921% | 'Propristary’ | 11.76% | "Propristary | 373% | “Proprietany” 24680 YES 48200 vES
Juk02 233% *Proprietary’ |  11.85% | *Proprietary” 4.42% *Propristary” 15746 YES 40894 YES 14.00% 1- - S
Aug-02 12.50% *Proprietary* 4.93% *Proprietary” 3.00% *Propristary” 3.6869 YES 0.6188 YES 12.00% ;-\ /‘\ /'\
Sep-02 4.23% “Proprietary* 4.76% *Proprietary* 330% “Proprietary” 0.3836 YES 0.8080 YES 10.00% —
Oct-02 423% | ‘Proprietary” | 268% | ‘Proprietary” | 385% | *Proprietary” 0.1628 YES 07244 YES 8.00% \j\ \ / \
Nov-02 0.00% “Proprietary* 2.88% *PBroprietary® 3.57% “Proprietary* -1.4485 YES -0.5722 YES 5.00% \ \ / \
Dec-02 370% | ‘Proprietary | 204% | *Proprietary’ |  318% | *Proprietary’ 02139 YES 07714 YES €00% donts \-JLQ__ . ,L‘X;\ A
Jan-03 175% | ‘Proprietary’ | 446% | ‘Propristary’ | 3.40% | “Propristay” 06743 YES 07165 YES s00% v M: r\ .
Fob-03 1224% | ‘Propristary’ |  3.68% | "Proprietany |  285% | "Proprietary® 3.7799 YES 05396 YES . \/ \/
Mar-03 000% | 'Propristary’ |  5.99% | "Proprietary’ | 372% | *Proprietary” 13060 YES 15122 YES ° W«& &' PP s & o
Apr-03 213% | 'Proprietary |  231% | *Propristary’ |  310% | ‘Proprietary” 03771 YES -0.5866 YES W r‘ﬁ& F F & F Q,p’“a & &
May-03 408% | 'Propretary’ |  479% | ‘Proprietary’ |  380% | “Proprietary’ 0.0637 YES 06138 =
W.3.10.6.2 |DS1GA (%] 272 Affiliate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikates
272 Affliate |  Vokime B‘;Cm’i‘az:‘e' Volme | Non-Affikates |  Vokme StDev 2ZScore Equity ZScore Equity ‘ —e-—272 Alfilate ---¢-- Non-Affifatos —4&—BOC & Other Affiates
Jun02 107% | ‘Proprietany’ |  991% | "Proprietary |  285% | *Proprietary’ 31983 NO B.6814 vES
Juk02 138% | ‘Proprietary’ | 886% | ‘Proprietany’ | 3.50% | *Proprietary’ 34514 NO 61416 YES 12.00%
Aug-02 111% | *Proprietay’ | 8.06% | ‘Proprietary’ | 310% | ‘Proprietary’ 35224 NO 67696 YES 10.00%
Sep-02 020% | ‘Proprietany |  7.51% | *Proprietary’ | 272% | *Proprietary 47594 NO 70734 YES 00% N
Oct-02 058% | ‘Proprietary |  561% | ‘Proprietary’ |  266% | *Propristary* -4.0566 NO 44305 YES —\'\ /\ /
Nov-02 134% | ‘Proprietary |  3.40% | "Proprietary’ |  231% | "Propristary’ 20484 NO 17724 YES 6.00% \ / \/
Dec-02 149% | ‘Proprietary” | 802% | "Proprietary’ |  202% | *Proprietary” 12108 YES 103825 YES 400% | >y Y
Jan-03 134% | 'Proprietary” |  402% | *Proprstary’ |  217% | *Proprietary” 18658 NO 11773 Yes 200% - -
Feb-03 080% | ‘Propristary’ |  444% | *Proprietan’ |  1.60% | *Proprietary’ 22708 NO 54651 YES
Mar-03 147% | ‘Proprietary’ |  473% | *Proprietary’ | 252% | “Proprietary” 29131 NO 35993 YES 000% 7 v
Apr-03 181% *Proprietary” 591% | "Proprietary” 2.23% “Proprietary* -0.9700 YES 63758 YES \ﬁ“& 5\\)& ‘r@& %,g’& d’l& ‘\d\& o"& y«@ @”9 “99 @5’ @&
May-03 0.96% “Propristary* 7.49% “Propristary* 276% *Propristary* -3.7835 NO 7.5309 YES
W.3.10.7.2 [DS3 (Non-OpticalyGA (%) | | 272 Affikiate vs. Non-Aftikates BOC & Other Affikatos vs. Non-Affikates
272 Affikate | Volume B‘ﬁ;‘ﬂﬁ‘:‘” Vome | Non-Attikates |  Volume StDev ZScore Equity ZScore Equity |j—z7z Afiiate - Non-Afffates —a— BOC & Other Affiates
Jun-02 380% | Proprietary’ | 0.00% | *Proprietary’ | 0.47% | *Proprietany’ 64771 YES 0.4670 = o - _
Juk02 1.75% *Proprietary” 0.00% *Proprietary" 070% *Proprietary* 16154 YES 06117 YES
‘Aug-02 120% | ‘Proprietary | 000% | *Propristary’ |  078% | *Proprietary” 06033 YES -0.6398 YES 350%
Sep-02 000% | *Proprietary’ | 0.00% | *Proprietary’ | ©0.38% | "Propristary’ 07798 YES -0.4507 YES g0 \
Oct-02 0.61% “Proprietary” 0.00% “Proprietary” 0.51% “Proprietary” 01771 YES -0.5221 YES 250% \ R
Nov-02 000% | 'Proprietany” | 000% | ‘Proprietary’ | 057% | *Proprietary’ -0.9522 YES -0.5620 YES 200% 1N A
Dec-02 000% | Proprietary’ | 196% | Proprietary’ |  0.59% | *Proprietary” 09745 YES 12676 YEs 150% 1 N AN/
Jan-03 0.61% *Proprietary* 0.00% *Propristary® 0.42% *Propristary” 03697 YES -0.4650 YES ;‘::: . \ .. / N \./ /
Feb-03 0.60% *Proprietary® 1.968% *Proprietary® 017% *Proprietary® 1.3268 YES 3.0854 YES \/ \/ /\‘/ R
Mar-03 0.60% “Propristary’ 2.00% “Proprietary” 0.51% *Proprietary* 0.1603 YES 1.4684 YES o.00% ~ N
Apr-03 000% | ‘Proprietary |  208% | ‘Proprietary’ |  031% | "Proprietary” ~0.7062 YES 24925 YES }\,«& Q& Y\g& 5;1“ & &5’« eoa& oq;fgb 5,,,«\9 «3>§3 ‘},«& Yé& "P\\ﬁ
May-03 120% | ‘Proprietay® | 222% | 'Proprietary’ | 027% | *Proprietary’ 22771 YES 2.5068 YES

Note: BaliSouth will not report & Zacore if the volums for either BeliSouth or the Non-Affiliates is lesa than 30 or for a month in which BeliSouth had not yet cbtained Section 271.
The stendard arvor is a measure of the variability of the ditference in average Non-Af
Since Non-Atfiliates’ volumes sre much greater than BST volumes, the Non-Affiliaf

and average BST performance.
standard error is used to estimate the standard error of the differsnces.
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Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair
Trouble Report Rate
(% of Total Troubles Reported)
Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.8.2 [DS3 (Optical OCn)GA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume BO::ﬁﬁit:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity l—-—272 Affiliate - - - Non-Affiliatas —a—— BOC & Other Amllal:sl
Jun-02 0.00% *Proprietary* 0.00% *Proprietary* 0.15% *Proprietary*
Jul-02 6.25% *Proprietary® 0.00% *Proprietary* 1.04% *Proprietary* 8.00% 1
Aug-02 0.00% *Proprietary* 0.00% *Proprietary* 0.59% *Proprietary* 7.00% IA\
Sep-02 0.00% | ‘Proprietary’| 0.00% | *Proprietary’ |  0.43% | *Proprietary 6.00% /‘\ A
Oct-02 0.00% *Proprietary* 7.14% *Propristary* 0.27% *Proprietary* 5.00% [ \ / \
Nov-02 0.00% *Proprietary” 0.00% *Proprietary” 0.13% *Proprietary* 4.00% l \
Dec-02 0.00% *Proprietary* 0.00% *Proprietary® 0.40% *Proprietary* 3.00% 7L l \
Jan-03 0.00% *Proprietary* 0.00% *Proprietary” 0.53% *Proprietary* 200% / / \
Feb-03 0.00% *Proprietary* 0.00% “Proprietary* 0.00% *Proprietary” 1.00% )‘ { \ [
Mar-03 0.00% *Proprietary* 0.00% *Proprietary* 0.26% *Proprietary* 0.00% A =
Apr-03 000% | *Proprietary’ | 0.00% | *Propriefary |  0.27% | *Proprietary” S}é’ & && cﬂ& & e"‘ é, & @9 “p& ’? &
May-03 0.00% *Proprietary* 0.00% *Proprietary® 0.00% *Proprietary*

W.3.10.9.2 |Total Switched Access (Feature Group 'D'VGA (%) 272 Afiiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume BOA%IE;:::SM' Voiume Non-Affiliates Volume StDev ZScore Equity ZScore Equity ——~e—272 Affiliate ---e--- Non-Affilates —A—BOG & Other Aﬂ'“a'il
Jun-02 0.02% *Proprietary* 0.00% *Proprietary* 0.02% *Proprietary* 0.0000 YES -0.3246 YES 0.30% -
Jul-02 0.20% *Proprietary” 0.00% *Proprietary* 0.12% *Proprietary* 2.9495 YES -0.7950 YES
Aug-02 0.06% *Proprietary* 0.00% *Proprietary” 0.11% *Proprietary" -1.9253 NO -0.7612 YES 0.25% X X
Sep-02 0.26% *Proprietary* 0.00% *Proprietary* 0.05% *Proprietary” 11.9889 YES -0.5132 YES 0.20% / \ Y . / \
Oct-02 0.03% *Proprietary* 0.00% *Proprietary* 0.22% *Proprietary® -5.2286 NO -1.0765 YES “.‘
Nov-02 0.01% *Proprietary* 0.00% *Proprietary* 0.18% *Proprietary” -5.1548 NO -09737 YES 015%
Dec-02 0.26% *Proprietary* 0.00% *Proprietary* 0.02% *Proprietary* 21.9408 YES -0.3246 YES 0.10%
Jan-03 0.02% “Proprietary* 0.00% *Proprietary” 0.08% *Proprietary* -27413 NO -0.6491 YES 0.05% 3
Feb-03 0.01% *Proprietary* 0.00% *Proprietary* 0.03% *Proprietary* -1.4823 YES -0.3975 YES \\[
Mar-03 020% | *Proprietary'| 000% | *Proprietary’ |  0.05% | *Proprietary” 8.8890 YES 05132 YES 0.00%
Apr-03 0.07% *Proprietary* 0.00% *Proprietary® 0.02% *Proprietary* 4.6845 YES -0.3245 YES ?\Q«& 3\,& \9’& %&‘& 0‘7'& ‘\6\'& Qéf& 30(\& @;& ‘)P‘& Ygf;b "5\&
May-03 0.14% *Proprietary* 0.00% *Proprietary® 0.09% *Proprietary* 2.2085 YES -0.6399 YES

Note: BeliSouth will not report a Zscore if the volume for either BeliSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The

errorisa

of the

of the di

in average Non-Affiliate and average BST performance.

Since Non-Affilistes’ volumes are much greater than BST volumes, the Non-Affitiate standard error is used to estimate the standard efror of the differences.
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Georgia, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair
Average Repair Interval

(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 DS0/GA (hours) 272 Affiliate vs. Non-Affilates BOG & Other Affiliates vs. Non-Affilates
272atiate | voume | IOCEON | youme | NonAftikates | Volume StDev ZScore Equiy ZScore Equity e 272 Affiato ---o-- Non-Atfiates ——&— BOC & Other Affiates
Jun-02 302 *Proprietary” 243 *Proprietary” 281 “Proprietary” 2778
Juko2 1.44 “Proprietary” 207 “Proprietary” 308 “Proprietary” 4.400 1200 4=
Aug-02 303 *Proprietary’ 236 “Propristary* 319 “Propristary” 3.888 10.00
Sep-02 1.05 “Propristary” 205 “Praprietary” 341 “Proprietary* | 4.571 a0 /\
0Oct-02 357 “Proprietary” 238 “Proprietary” 285 “Proprietary” | 3452 / \
Nov-02 0.00 “Propristary” 244 “Proprietary” 287 “Proprietary” 3312 .00 / \
Dec-02 248 *Proprietary* 074 *Propristary” 285 “Proprietary” 3.607 400 A
Jan03 078 “Proprietary” 426 *Proprietary* 261 “Propristary’ | 3635 200 F(?kVA_& - / / .\\ ’:/f\‘
Feb-03 208 “Proprietary” 163 *Proprietary” 277 “Proprietary’ | 4.353 \)(/ Y\//
Mar-03 000 “Proprietary® 239 “Proprietary’ 203 *Propristary’ | 3355 0% T
Apr-03 052 *Proprietary® 353 “Proprietary” 206 “Proprietary” | 2.801 )\99' ‘_g& e’,p’g o"& \@r& Q,;l@ ?«& «;’9 ‘@’P Yg& &
May-03 244 “Proprietary” 316 “Propristary” 368 ‘Proprietary” | 5.668
W.3.9.6.2 DS1/GA (hours) 272 Affikate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affiliates
272 Affikate | Volume Bo:f:'::.z"' Vokme | Non-Affikates |  Volme StDev ZScore Equity ZScore Equity l"'_m Affiiats -~~~ Nor-Affliates —ar—BOC & Other Affifatea
Jun-02 503 | *Propristary’ 358 “Proprietary” 3.00 “Proprietary’ | 3.615 10220 YES
Jukoz 31t “Proprietary” 289 “Proprietary” 300 ‘Proprietary” | 3335 02090 YES s
Aug-02 284 “Proprietary” 253 *Propristary” 319 “Proprietary’ | 5.101 {08850 YES 5.00
Sep-02 141 *Proprietary” 332 “Proprietary* 321 “Proprietary* 3.454 01981 YES 400
Oct-02 232 “Propristary® 3.04 *Proprietary* 293 “Proprietary* 3280 01805 YES - \\ o A e
Nov-02 336 *Propristary* 218 “Propristary” 268 *Proprietary” 2856 'q< W
Dec-02 122 *Proprietary” 207 *Propristary” 281 “Propristary’ | 2013 17305 NO 200 7
Jan-03 172 “Proprietary” 238 “Propristary” 285 “Propristary’ | 3.938 100 \/
Feb-03 3.19 “Proprietary’ 237 “Praprietary” 324 *Proprietary” 3.806 1.2345 YES
Mar-03 222 *Proprietary’ 306 “Proprietary” 326 *Proprietary” 4.198 02714 YES o.00 ™
Apr-03 319 “Praprietary” 327 *Propristary” 334 “Proprietary” 3574 01319 YES )\, o sg& qf’Q K 5@ 59' « & ‘).;9 ‘sﬁ &\”
May-03 an “Proprietary” 286 “Proprietary” 400 “Propristary* | 4619 -1.8960 NO
W.3.9.7.2 DS3 (Non-O IYGA (hours) 272 Affikate vs. Non-Affikates BOC & Other Aftiates vs. Non-Affilates
272 Atlikste | Vokime B‘ifm’;‘az':‘" Vome | Non-Atfikates |  Volume StDev ZScore Equity ZScore Equity ITE 272 Affikate. - Non-Alfiiates —A— BOC & Othor Afffates
Jun-02 244 *Proprietary” 000 *Proprietary” 432 ‘Proprietary” | 6.548
Juko2 301 *Propristary” 000 *Proprietary” 333 “Proprietary” | 3943
Aug-02 174 “Proprietary” 0.00 “Propristary” 170 “Propristary” | 1301
Sep-02 000 “Proprietary” 0.00 *Proprietary’ ar “Propristary’ | 4540
Oct-02 078 “Proprietary® 0.00 “Proprietary* 174 “Propristary* 1913
Nov-02 0.00 “Proprietary” 0.00 “Propristary” 176 “Proprietary” | 1.585
Dec-02 0.00 “Propristary” 005 “Proprietary’ 182 “Propristary’ | 1.703
Jan-03 013 “Propristary” 0.00 “Proprietary” 168 “Proprietary* 2638 s
Fob-03 210 “Proprietary” 1.08 “Proprietary” 151 “Proprietary’ | 0.774
Mar-03 098 *Proprietary” 413 “Proprietary” 1.36 “Proprietary” | 1629
Apr-03 000 “Proprietary” 007 “Prapristary* 150 “Propristary” | 1111 «& y’g @5& & ’@ & e & & é& ,e'@ &
May-03 178 “Proprietary” 1.00 “Propristary* 176 “Proprietary* 1.809

Notes: BellSouth will not report a Zscore if the volume for sither BellSouth or the Non-Affiliates is leas than 30 or for a month in which BellSouth had not yet obts

The standard srror is a measure of the variability of the ditference in average Non-Affiliste and average BST performance.

Since Non-Affiliatea' volumes are much greater than BST volumes, the Non-Affi

P.

standard error is used to estimate the standard error of the differences.
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Georgia, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Vol indi total ber of reports for this disaggregation within the reporting period.
w.3.9.82 DS3 (Optical OCn¥GA (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume Bc;?":ag:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —a—— 272 Affikate ---®- - - Non-Affiliates —a— BOC & Other Affikates|
Jun-02 0.00 *Proprietary” 0.00 “Proprietary* 1.10 *Proprietary”
Juk2 0.43 “Proprietary* 0.00 “Proprietary” 3.90 “Proprietary” 9.00
Aug-02 0.00 *Proprietary® 0.00 *Proprietary” 5.85 *Proprietary” :z
Sep-02 0.00 “Proprietary* 0.00 *Proprietary” 3.40 *Proprietary” 6.00 . N
Oct-02 0.00 *Proprietary” 1.88 *Proprietary” 0.81 *Praprietary” 5.00 2N
Nov-02 0.00 *Proprietary” 0.00 *Proprietary” 083 *Proprietary* 400 » il “‘\ ;
Dec-02 0.00 *Proprietary” 0.00 *Proprietary” 82¢ *Proprietary* 3.00 <. 3 : > -
Jan-03 0.00 “Proprietary” 0.00 *Proprietary” 1.00 *Proprietary” 200 {25 > £ + e
Feb-03 0.00 *Proprietary* 0.00 *Proprietary’ 0.00 *Proprietary* 100 f / \ ;
Mar-03 0.00 *Proprietary” 0.00 *Proprietary” 6.11 *Proprietary* o 0:; 0 0 o @ » o o
Apr-03 0.00 “Proprietary” 0.00 “Proprietary” 187 “Proprietary* & 53‘& \»\’é} 4;1& & ‘\04” oqf'& & @v“ ‘@D ¥ ‘}s\&
May-03 0.00 *Proprietary* 0.00 *Proprietary* 0.00 “Proprietary*

W.3.9.9.2 Total Switched Access (Feature Group 'D'YGA (hours) 272 Afiiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliat

272 Affiate | volume | P08 Ol volume | Non-aftiates | Valume StDev ZScore Equity ZScare Equity ‘ 272 Affillate - e Non-Afikstes —a— BOC & Other Affkates ‘
Jun-02 3.33 *Proprietary” 0.00 *Proprietary” 1.50 *Proprietary* 1.541
Jul-02 0.26 “Proprietary” 0.00 “Proprietary’ 0.21 “Proprietary” 0.484 0.5480 YES 380 o o
Aug-02 035 *Proprietary* 0.00 *Proprietary* 0.23 “Proprietary” 0.400 300
Sep-02 025 “Proprietary* 0.00 *Proprietary* 067 *Proprietary” 4.300 -0.5583 YES 250
Qct-02 0.16 “Proprietary* 0.00 *Proprietary* 1.50 “Proprietary* 4.512 200
Now-02 0.02 *Proprietary* 0.00 *Proprietary” 0.19 *Proprietary* 0.545 150
Dec-02 0.04 *Proprietary” 0.00 “Proprietary” 0.28 *Proprietary” 0.676 -1.6849 YES 100
Jan-03 207 *Proprietary* 0.00 *Proprietary” 0.92 *Proprietary* 1.421
Feb-03 1.48 *Proprietary* 0.00 *Proprietary* 0.24 *Proprietary* 0.222 050
Mar-03 0.36 *Proprietary* 0.00 *Proprietary” 0.52 *Proprietary* 1.499 -0.5539 YES o0.00
Apr-03 0.53 *Proprietary* 0.00 *Proprietary* 0.34 *Proprietary* 0.476 Y’«& }\\}»Q/ ‘sqg@ rﬂé;éb 0”@ eﬁxﬂ Oﬂ& }&6‘3 «afg ‘}0\9‘3 YQ\'& “6\&
May-03 0.56 *Proprietary” 0.00 *Proprietary” 0.35 *Proprietary” 0.393

Note: BellSouth will not report a Zacore if the volume for either BeliSouth or the Non-Aftiliates is teas than 30 or for a month in which BellSouth had not yet obtained Section 271.

The standarc error is a measure of the variability of the differsnce in average Non-Affiliate and average BST performance.

Since Non-Affiliates’ voiumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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